
NOTICE OF EXECUTIVE 
COMMITTEE MEETING 

OF THE PTBC 

Name of Property: Sanctuary Cove Primary Thoroughfare Body Corporate 
GTP: 201 
Location of Meeting: Meeting Room 1, Sanctuary Cove Body Corporate Services, Sanctuary Cove 

QLD 4212 
Date and Time of 
meeting 

Wednesday 24th April 2024 
10:00am 

This notice is forwarded to all committee members. If a committee member is unable to attend, they can 
assign their proxy to an alternate member by completing the attached proxy form or complete the 
enclosed Voting Paper, in accordance with Schedule 2, Part 2, section 17 of the Building Units and Group 
Titles Act 1980. 
The following agenda sets out the substance of the motions to be considered at the meeting. 
Sanctuary Cove Body Corporate Services Pty Ltd, for the Secretary. 

Agenda 
1. Attendance record
2. Apologies and proxies
3. Quorum
4. Conflict of Interest Member Declaration
5. Recording of meeting
6. Motions

1. Minutes of PTBC EC meeting held 29th February 2024
2. Body Corporate – FSC Minutes – 23rd February 2024
3. Body Corporate – FSC Minutes – 22nd March 2024
4. Body Corporate – FSC Minutes – 19th April 2024
5. Matters in Progress March 2024 / April 2024
6. Operations Report March 2024
7. Finance – Banking Signatories – Mrs Mika Yanaka
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7. Correspondence for Information 
 

No Date From To Regarding 

1 21 February 
2024 

Mulpha 
Developments  

PBC Secretary Request for motion at PBC 
Meeting regarding Section 56 of 
SCRA 

2 28 February 
2024 

PBC Secretary  Mulpha 
Developments 

Formal correspondence regarding 
Section 56 of SCRA 

3 19 March 
2024 

Biodiversity SCCSL Corella Management Program 
outcome 

4 28 March 
2024 

DSDILGP SCCSL SC Resort Proposed Use Plan 
Amendment gazetted 

 
 
8. Correspondence for Action  

No Date From To Regarding 

1 8 March 
2024 

Resident in 
Colvillia 

PTBC Safety issues associated with Golf 
Course Land 

2 28 March 
2024 

Banksia Lakes 
Resident 

PTBC  Tree replacement and remaining 
tree removals. 

 
 
9.  General Business 

8.1 Draft Deed of Agreement – Water supply agreement  
   
10. Date of next PTBC EC Meeting – Thursday 27th June 2024 
 
11.  Closure of Meeting 
 
 
 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

Reply To 
PO Box 15, SANCTUARY 
COVE 
QLD, 4212 
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Proxy form for Body Corporate meetings 
Building Units and Group Titles Act 1980 
 

Section 1 – Body corporate secretary details 

Name:    The Secretary 
Address of scheme:  C/- Sanctuary Cove Primary Thoroughfare Body Corporate, PO Box 15,  

SANCTUARY COVE, 4212 

Section 2 – Authorisation 

 
Notes: The Regulations set out a number of restrictions on the use of proxies, including an ability for the 
body 
corporate to further restrict their use including prohibition. If there is insufficient space please attach 
separate sheets. 
I/we 

Name of owner 1: ......................................................................................... 
 

Signature: ...................................................................Dated: ___ /___ /____ 
 

Name of owner 2: ......................................................................................... 
 

Signature: ...................................................................Dated: ___ /___ /____ 
being the Proprietor/s of the following Lot/s 

 
Lot number/s: ..............................................................Plan number: .................... 
 
Name of Body Corporate:  
 
.................................................................................................................................. 
hereby appoint, 
 
Proxy (full name): ................................................................................................... 
 
as my/our proxy to vote on my/our behalf (including adjournments) at (please tick one) 

[  ] The body corporate meeting to be held on ___ /___ /____ 
[  ] All body corporate meetings held before ___ /___ /____ (expiry date) 
[  ] All body corporate meetings held during the rest of the body corporate's  
      financial year unless I/we serve you with a prior written withdrawal of the 
     appointment 

unless I/we serve you with a prior written withdrawal of the appointment of Proxy. 
 
Signature of proxy holder: ..................................................Dated: ___ /___ /____ 
 
Residential address: .............................................................................................. 
 
Suburb: .........................................................State: ...............Postcode: ............... 
 
Postal address: ....................................................................................................... 
 
Suburb: .........................................................State: ............... Postcode: ............. 

Page 3 of 85



4 | P a g e

VOTING PAPER 
Executive Committee Meeting for Sanctuary Cove Primary Thoroughfare Body Corporate GTP 201 

Name of Property: Sanctuary Cove Primary Thoroughfare Body Corporate 
GTP: 201 
Location of Meeting: Meeting Room 1, Sanctuary Cove Body Corporate Services, Sanctuary Cove 

QLD 4212 
Date and Time of 
meeting 

Wednesday 24th April 2024 
10:00am 

Motions 

1 Minutes of PTBC EC meeting held 29th February 2024 
(Agenda Item 6.1) 

ORDINARY RESOLUTION 

Proposed by:  Statutory Motion 

THAT the Minutes of the PTBC Executive Committee Meeting held on 29th 
February 2024 be accepted as a true and correct record of the proceedings of the 
meeting. 

Yes 

No 

Abstain 

2 Body Corporate – FSC Minutes – 23rd February 2024 
(Agenda Item 6.2) 

ORDINARY RESOLUTION 

Proposed by:  PTBC Chairperson 

THAT the PTBC EC notes and accepts the FSC Minutes dated 23rd February 2024 as 
tabled.  

Yes 

No 

Abstain 

3 Body Corporate – FSC Minutes – 22nd March 2024 (Agenda 
Item 6.3) 

ORDINARY RESOLUTION 

Proposed by:  PTBC Chairperson 

THAT the PTBC EC notes and accepts the FSC Minutes dated 22nd March 2024 as 
tabled.  

Yes 

No 

Abstain 
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4 Body Corporate – FSC Minutes – 19th April 2024 (Agenda 
Item 6.4) 

Proposed by:  PTBC Chairperson 

THAT the PTBC EC notes and accepts the FSC Minutes dated 19th April 2024 as 
tabled.  

Yes 

No 

Abstain 

5 Body Corporate - Matters in Progress (Agenda Item 6.5) ORDINARY RESOLUTION 

Proposed by:  PTBC Chairperson 

THAT the PTBC EC notes the Matters in Progress Report March 2024/April 2024 as 
tabled and provides an instruction to the Body Corporate Manager to remove 
items (as detailed at the meeting) 

Yes 

No 

Abstain 

6 Body Corporate – Operations Report (Agenda Item 6.6) ORDINARY RESOLUTION 

Proposed by:  PTBC Chairperson 

THAT the PTBC EC notes Operations Report March 2024 as tabled. 
Yes 

No 

Abstain 
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7 Finance – Banking Signatories – Mrs Mika Yanaka (Agenda 
Item 6.7) 

ORDINARY RESOLUTION 

Proposed by:  PBC Chairperson 

THAT the Principal Body Corporate Executive Committee agrees to add Mrs Mika 
Yanaka (Finance Manager) as a bank signatory for the Principal Body Corporate 
Bank of Queensland Websaver account, originally opened through the Alexandra 
Hills branch, noting that the account is required to be signed by two (2) 
signatories and that Mika Yanaka is to be added to Internet Banking for this 
account also. 

THAT the Principal Body Corporate Executive Committee agrees to add Mrs Mika 
Yanaka as a bank signatory for the Principal Body Corporate Macquarie Bank 
facility, which includes the At Call and term deposits accounts as controlled by the 
PBC and including authorising transactions related to the term deposits of 
individual RBC’s as required, noting that the account is required to be signed by 
two (2) signatories and that Mika Yanaka is to be added to Internet Banking for 
this account also. 

THAT the Principal Body Corporate Executive Committee agrees to add Mrs Mika 
Yanaka as a bank signatory for the Principal Body Corporate Stratacash 
(administered by Bank of Queensland), which includes the operating accounts and 
term deposits accounts as controlled by the PBC, as well as authorising of 
transactions related to the RBC’s to ensure the purchasing policy (as stipulated in 
the RBC purchasing policies) is adhered to, noting that the account is required to 
be signed by two (2) signatories and that Mika Yanaka is to be added to the 
Stratacash approval site also. 

Yes 

No 

Abstain 

8 Correspondence for Information (Agenda Item 7) ORDINARY RESOLUTION 

Proposed by:  PTBC Chairperson 

THAT the PTBC EC notes and accepts the Correspondence for Information, 
February 2024/March 2024 as tabled. 

Yes 

No 

Abstain 
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9 Correspondence for Action (Agenda Item 8) ORDINARY RESOLUTION 

Proposed by:  PTBC Chairperson 

THAT the PTBC EC notes and accepts the Correspondence for Action March 2024 
as tabled and instructs the Manager of Body Corporate to action as issued at the 
meeting.  

Yes 

No 

Abstain 

10  Date of next PTBC EGM / EC Meeting (Agenda Item 10) ORDINARY RESOLUTION 

Proposed by:  PTBC Chairperson 

THAT the date of the next PTBC Extraordinary General Meeting will be Thursday 
27th June 2024 10:00am. 

Further THAT the date of the next PTBC Executive Committee Meeting will be 
Thursday 27th June 2024 10:00am. 

Yes 

No 

Abstain 

GTP:201 

Name of voter: _____________________________________  

Signature of voter: __________________________________   Date: __________ 
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MINUTES OF PTBC EXECUTIVE COMMITTEE MEETING 
For Sanctuary Cove Primary Thoroughfare Body Corporate GTP 201 

Location of meeting:  Meeting Room 1, Sanctuary Cove Body Corporate Services, Sanctuary 

Cove, QLD 4212 

Date and time of meeting:  Thursday 29th February 2024 
1:29pm – 1:45pm 

Chairperson:   Mr Stephen Anderson 

ATTENDANCE 
The following members were present at the meeting in Person: 
Position: Chairperson Member Name: Mulpha Sanctuary Cove Investments Pty Ltd Lot 6 Rep: Mr Stephen 
Anderson  
Position: Ordinary Member Name: Principal Body Corporate GTP 202 Rep: Mr Stuart Shakespeare  

The following members were present at the meeting by Voting Paper and In Person: 

The following members present by Voting Paper: 

Position: Ordinary Member Name: Sanctuary Cove Golf and Country Club Holdings Limited Lot 10 Rep: Mr 
Paul Sanders 
Position: Ordinary Member Name: Sanctuary Cove Golf and Country Club Holdings Limited Lot 20 Rep: Mr 
Paul Sanders 
Position: Ordinary Member Name: Sanctuary Cove Golf and Country Club Holdings Limited Lot 51 Rep: Mr 
Paul Sanders 
Position: Ordinary Member Name: Sanctuary Cove Golf and Country Club Holdings Limited Lot 52 SP 
301179 Rep: Mr Paul Sanders 
Position: Ordinary Member Name: Sanctuary Cove Golf and Country Club Holdings Limited Lot 52 SP 
327424Rep: Mr Paul Sanders 
Position: Ordinary Member Name: Sanctuary Cove Golf and Country Club Holdings Limited Lot 53 Rep: Mr 
Paul Sanders 
Position: Ordinary Member Name: Sanctuary Cove Golf and Country Club Holdings Limited Lot 54 Rep: Mr 
Paul Sanders 
Position: Ordinary Member Name: Sanctuary Cove Golf and Country Club Holdings Limited Lot 58 Rep: Mr 
Paul Sanders 
Position: Ordinary Member Name: Sanctuary Cove Golf and Country Club Holdings Limited Rep Lot 16: Mr 
Paul Sanders 
Position: Ordinary Member Name: Sanctuary Cove Golf and Country Club Holdings Limited Lot 1 Rep: Mr 
Paul Sanders 

The following members were represented at the meeting by Proxy: 
Position: Ordinary Member Name: Mulpha Sanctuary Cove Hotel Investments Pty Limited Lot 31 Rep: Mr 
Barry Teeling to Mr Stephen Anderson 
Position: Ordinary Member Name: Mulpha Sanctuary Cove Hotel Investments Pty Limited Lot 32 Rep: Mr 
Barry Teeling to Mr Stephen Anderson  
Position: Ordinary Member Name: Mulpha Sanctuary Cove Hotel Investments Pty Limited Lot 38 Rep: Mr 
Barry Teeling to Mr Stephen Anderson 

Motion 6.1
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Present by Invitation: 
Mr Dale St George, PTBC Secretary, (DSG) 
Ms Jodie Cornish, Manager Body Corporate, SCBCS 
 
Apologies: 
Mr Paul Sanders 
Mr Barry Teeling 
 
A quorum was present. 
Nil Conflict of Interest. 
The Meeting was not recorded. 
 
 
Motions 
 

1 Approval of PTBC EC VOC Minutes 31 October 2023 
(Agenda Item 6.1) 

CARRIED 

Proposed by:  Statutory Motion     

 
RESOLVED That the VOC Minutes of the PTBC Executive Committee Meeting held 
on 31st October 2023 be accepted as a true and correct record of the proceedings 
of the meeting. 
 

Yes 4 

No 0 

Abstain 0 
 

 

Members Name Yes No Abstain 

Stephen Anderson X   

Paul Sanders X   

Barry Teeling X   

Stuart Shakespeare X   
 
 

2 Approval of PTBC EC VOC Minutes 3 November 2023 
(Agenda Item 6.2) 

CARRIED 

Proposed by:  Statutory Motion     

 
RESOLVED That the VOC Minutes of the PTBC Executive Committee Meeting held 
on 3rd November 2023 be accepted as a true and correct record of the 
proceedings of the meeting. 
 

Yes 4 

No 0 

Abstain 0 
 

 

Members Name Yes No Abstain 

Stephen Anderson X   

Paul Sanders X   

Barry Teeling X   

Stuart Shakespeare X   
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3 Approval of PTBC EC VOC Minutes 31 January 2024 (Agenda 
Item 6.3) 

CARRIED 

Proposed by:  Statutory Motion 

RESOLVED That the VOC Minutes of the PTBC Executive Committee Meeting held 
on 31st January 2024 be accepted as a true and correct record of the proceedings 
of the meeting. 

Yes 4 

No 0 

Abstain 0 

Members Name Yes No Abstain 

Stephen Anderson X 

Paul Sanders X 

Barry Teeling X 

Stuart Shakespeare X 

4 Body Corporate - Matters in Progress (Agenda Item 6.4) CARRIED 

Proposed by:  PTBC Chairperson 

RESOLVED That the PTBC EC notes the Matters in Progress Report January 
2024/February 2024 as tabled and provides an instruction to the Body Corporate 
Manager to remove items (as detailed at the meeting) 

Yes 4 

No 0 

Abstain 0 

Members Name Yes No Abstain 

Stephen Anderson X 

Paul Sanders X 

Barry Teeling X 

Stuart Shakespeare X 

5 Body Corporate – Operations Report (Agenda Item 6.5) CARRIED 

Proposed by:  PTBC Chairperson 

RESOLVED That the PTBC EC notes Operations Report January 2024 as tabled. 
Yes 4 

No 0 

Abstain 0 

Members Name Yes No Abstain 

Stephen Anderson X 

Paul Sanders X 

Barry Teeling X 

Stuart Shakespeare X 
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6 Body Corporate – FSC Minutes (Agenda Item 6.6) CARRIED 

Proposed by:  PTBC Chairperson 

RESOLVED That the PTBC EC notes and accepts the FSC Minutes dated 24th 
November 2023 as tabled.  

Yes 4 

No 0 

Abstain 0 

Members Name Yes No Abstain 

Stephen Anderson X 

Paul Sanders X 

Barry Teeling X 

Stuart Shakespeare X 

7 Body Corporate – FSC Minutes (Agenda Item 6.7) WITHDRAWN 

Proposed by:  PTBC Chairperson 

RESOLVED That the PTBC EC notes and accepts the FSC Minutes dated 23rd 
February 2024 as tabled.  

NOTE: Completed minutes were missing, to be tabled at next meeting. 

Yes 

No 

Abstain 

Members Name Yes No Abstain 

Stephen Anderson 

Paul Sanders 

Barry Teeling 

Stuart Shakespeare 

8  2024 PTBC EGM Dates (Agenda Item 6.8) CARRIED 

Proposed by:  PTBC Chairperson 

RESOLVED That the PTBC EC resolves to call an Extraordinary General Meeting of 
the PTBC on the following dates: 
Wednesday 24 April 2024 
Thursday 27 June 2024 
Thursday 29 August 2024 
Thursday 31 October 2024 
Monday 9 December 2024 

Yes 4 

No 0 

Abstain 0 
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Members Name Yes No Abstain 

Stephen Anderson X 

Paul Sanders X 

Barry Teeling X 

Stuart Shakespeare X 

9 2024 PTBC EC Dates (Agenda Item 6.9) CARRIED 

Proposed by:  PTBC Chairperson 

RESOLVED That the PTBC EC resolves to call an Executive Committee Meeting of
the PTBC on the following dates: 
Wednesday 24 April 2024 
Thursday 27 June 2024 
Thursday 29 August 2024 
Thursday 31 October 2024 
Monday 9 December 2024 

Yes 4 

No 0 

Abstain 0 

Members Name Yes No Abstain 

Stephen Anderson X 

Paul Sanders X 

Barry Teeling X 

Stuart Shakespeare X 

10 Correspondence for Information (Agenda Item 7) CARRIED 

Proposed by:  PTBC Chairperson 

RESOLVED That the PTBC EC notes and accepts the Correspondence for 
Information, February 2024 as tabled. 

Yes 4 

No 0 

Abstain 0 

Members Name Yes No Abstain 

Stephen Anderson X 

Paul Sanders X 

Barry Teeling X 

Stuart Shakespeare X 
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11 Correspondence for Action (Agenda Item 8) CARRIED 

Proposed by:  PTBC Chairperson 

THAT the PTBC EC notes and accepts the Correspondence for Action February 
2024 as tabled and instructs the Manager of Body Corporate to action as issued at 
the meeting. 

NOTE: PTBC agreed to the removal of the tree situation on PTBC land Banksia 
Lakes 

Yes 4 

No 0 

Abstain 0 

Members Name Yes No Abstain 

Stephen Anderson X 

Paul Sanders X 

Barry Teeling X 

Stuart Shakespeare X 

12  Date of next PTBC EGM / EC Meeting (Agenda Item 10) CARRIED 

Proposed by:  PTBC Chairperson 

RESOLVED that the date of the next PTBC Extraordinary General Meeting will be 
Wednesday 24th April 2024 10:00am. 

Further RESOLVED that the date of the next PTBC Executive Committee Meeting 
will be Wednesday 24th April 2024 10:00am. 

Yes 4 

No 0 

Abstain 0 

Members Name Yes No Abstain 

Stephen Anderson X 

Paul Sanders X 

Barry Teeling X 

Stuart Shakespeare X 

Meeting Closed at @ 1:45pm 

Chairperson: ………………………………………………………. 
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 MINUTES OF THE 
FINANCE SUB COMMITTEE MEETING 

OF THE PTBC 

Body Corporate Sanctuary Cove Primary Thoroughfare Body Corporate GTP 201 
Committee Finance Sub-Committee 
Location of Meeting: Meeting Room 1 - Sanctuary Cove Body Corporate Services 
Date and Time of meeting Friday, 23 February 2024 
Meeting Chaired by: Mr Stephen Anderson 
Meeting start time: 11.16am Meeting finish time:  11.22am 

ATTENDANCE 

The following Committee members attended the meeting In Person: 
Chairperson 
Ordinary 

Mr Stephen Anderson (SA) 
Mr Mick McDonald (MM) 

Ordinary 
Ordinary 

Mr Robert Hare (RH) 
Mr Tony McGinty (TM) 

APOLOGIES 

BY INVITATION 

CEO Mr Dale St George (DSTG) 
EA to CEO Mrs Tamara Jones (minute taker) 
PBC EC Member Mr Paul Kernaghan (PK) 

QUORUM 

The Chairperson declared that a Quorum was present. 

MOTIONS 

1 Approval of Previous Minutes CARRIED 

Proposed by:  The Chairperson 

RESOLVED That the Minutes of the Finance Sub-Committee Meeting held on 17 
November 2023 be accepted as a true and correct record of the proceedings of the 
meeting. 

Yes 4 

No 0 

Abstain 0 

MEMBER Yes No Abstain 
Mr Stephen Anderson  

Mr Mick McDonald  

Mr Tony McGinty  

Mr Robert Hare 

Motion 6.2
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2 Selective Review CARRIED 

Proposed by:  The Chairperson 

RESOLVED That the FSC notes and accepts the Selective Review items for the PTBC 
for January 2024 as tabled. 

Yes 4 

No 0 

Abstain 0 

MEMBER Yes No Abstain 
Mr Stephen Anderson  

Mr Mick McDonald  

Mr Tony McGinty  

Mr Robert Hare  

3 PTBC Financial Statements CARRIED 

Proposed by:  The Chairperson 

RESOLVED That the FSC notes and accepts the PTBC Financial Statements as of 31 
January 2024 as tabled. 

NOTE: 
Admin Fund has resulted in a net deficit position of $57.7k, $33.2k favourable to the 
YTD budget. 
MM noted that the Sinking Fund looks great considering the major projects that have 
been undertaken over the last few years. 

Yes 4 

No 0 

Abstain 0 

MEMBER Yes No Abstain 
Mr Stephen Anderson  

Mr Mick McDonald  

Mr Tony McGinty  

Mr Robert Hare  

4 PTBC Budget Variance Analysis CARRIED 

Proposed by:  The Chairperson 

RESOLVED That the FSC notes and accepts the PTBC Budget Variance Analysis as of 
31 January 2024 as tabled. 

Yes 4 

No 0 

Abstain 0 

MEMBER Yes No Abstain 
Mr Stephen Anderson  

Mr Mick McDonald  

Mr Tony McGinty  

Mr Robert Hare  
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5 PTBC Detailed Transaction Lists CARRIED 

Proposed by:  The Chairperson 

RESOLVED That the FSC notes and accepts the PTBC Detailed Transaction Lists as 
of31 January 2024 as tabled. 

Yes 4 

No 0 

Abstain 0 

MEMBER Yes No Abstain 
Mr Stephen Anderson  

Mr Mick McDonald  

Mr Tony McGinty  

Mr Robert Hare  

6 PTBC Cash Flow CARRIED 

Proposed by:  The Chairperson 

RESOLVED That the FSC notes and accepts the PTBC Cash Flow as of 31 January 2024 
as tabled. 

Yes 4 

No 0 

Abstain 0 

MEMBER Yes No Abstain 
Mr Stephen Anderson  

Mr Mick McDonald  

Mr Tony McGinty  

Mr Robert Hare  

7 PTBC Budget Timeline CARRIED 

Proposed by:  The Chairperson 

RESOLVED That the FSC notes and accepts the PTBC Budget Timeline as tabled. 

Yes 4 

No 0 

Abstain 0 

MEMBER Yes No Abstain 
Mr Stephen Anderson  

Mr Mick McDonald  

Mr Tony McGinty  

Mr Robert Hare  
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8 PTBC 40-Year Predictive Model CARRIED 

Proposed by:  The Chairperson 

RESOLVED That the FSC notes and accepts the PTBC 40-Year Predictive Model as 
tabled. 

Yes 4 

No 0 

Abstain 0 

MEMBER Yes No Abstain 
Mr Stephen Anderson  

Mr Mick McDonald  

Mr Tony McGinty  

Mr Robert Hare  

9 Date of Next Meeting CARRIED 

Proposed by:  The Chairperson 

RESOLVED That the date of the next FSC Meeting will be Friday, 23 March 2024 at 
10:15am. 

Yes 4 

No 0 

Abstain 0 

MEMBER Yes No Abstain 
Mr Stephen Anderson  

Mr Mick McDonald  

Mr Tony McGinty  

Mr Robert Hare  

GENERAL BUSINESS 

N/A 

Chairperson: ………………………………… 
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 MINUTES OF THE 
FINANCE SUB COMMITTEE MEETING 

OF THE PTBC 

Body Corporate Sanctuary Cove Primary Thoroughfare Body Corporate GTP 201 
Committee Finance Sub-Committee 
Location of Meeting: Meeting Room 1 - Sanctuary Cove Body Corporate Services 
Date and Time of meeting Friday, 22 March 2024 
Meeting Chaired by: Mr Stephen Anderson 
Meeting start time: 10.27am Meeting finish time:  10.46am 

ATTENDANCE 

The following Committee members attended the meeting In Person: 
Chairperson 
Ordinary 

Mr Stephen Anderson (SA) 
Mr Mick McDonald (MM) 

Ordinary 
Ordinary 

Mr Robert Hare (RH) 
Mr Tony McGinty (TM) 

APOLOGIES 

BY INVITATION 

CEO Mr Dale St George (DSTG) 
EA to CEO Mrs Tamara Jones (minute taker) 

QUORUM 

The Chairperson declared that a Quorum was present. 

MOTIONS 

1 Approval of Previous Minutes CARRIED 

Proposed by:  The Chairperson 

RESOLVED That the Minutes of the Finance Sub-Committee Meeting held on 23 
February 2024 be accepted as a true and correct record of the proceedings of the 
meeting. 

Yes 4 

No 0 

Abstain 0 

MEMBER Yes No Abstain 
Mr Stephen Anderson  

Mr Mick McDonald  

Mr Tony McGinty  

Mr Robert Hare 

Motion 6.3
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2 Selective Review CARRIED 

Proposed by:  The Chairperson 

RESOLVED That the FSC notes and accepts the Selective Review items for the PTBC 
for February 2024 as tabled. 

Note: 
- Smart Stone invoice was selected for this month for their work at The Address 

gate upgrade.
- It was noted that the PBC Representative failed to vote on the VOC.

Yes 4 

No 0 

Abstain 0 

MEMBER Yes No Abstain 
Mr Stephen Anderson  

Mr Mick McDonald  

Mr Tony McGinty  

Mr Robert Hare  

3 PTBC Financial Statements CARRIED 

Proposed by:  The Chairperson 

RESOLVED That the FSC notes and accepts the PTBC Financial Statements as of 29 
February 2024 as tabled. 

NOTE: 
- $38k favourable to budget.
- Animal Management contract ends very soon, discussion surrounding the

Corella Management Program ensued. DSTG asked to investigate trialling
the method of crushing pinecones using a mower-like machine to further
deter the corellas.

Yes 4 

No 0 

Abstain 0 

MEMBER Yes No Abstain 
Mr Stephen Anderson  

Mr Mick McDonald  

Mr Tony McGinty  

Mr Robert Hare  
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4 PTBC Budget Variance Analysis CARRIED 

Proposed by:  The Chairperson 

RESOLVED That the FSC notes and accepts the PTBC Budget Variance Analysis as of 
29 February 2024 as tabled. 

Notes: 
- TM queried the $348,574 listed as “Other Expenses” in the Admin Fund. DSTG 

confirmed these were things like management fees, contractual items etc.
SA suggested that in future, a note is made to avoid confusion.

Yes 4 

No 0 

Abstain 0 

MEMBER Yes No Abstain 
Mr Stephen Anderson  

Mr Mick McDonald  

Mr Tony McGinty  

Mr Robert Hare  

5 PTBC Detailed Transaction Lists CARRIED 

Proposed by:  The Chairperson 

RESOLVED That the FSC notes and accepts the PTBC Detailed Transaction Lists as of 
29 February 2024 as tabled. 

Yes 4 

No 0 

Abstain 0 

MEMBER Yes No Abstain 
Mr Stephen Anderson  

Mr Mick McDonald  

Mr Tony McGinty  

Mr Robert Hare  
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6 PTBC Cash Flow CARRIED 

Proposed by:  The Chairperson 

RESOLVED That the FSC notes and accepts the PTBC Cash Flow as of 29 February 
2024 as tabled. 

Note: 
- It was noted that the cash flow was looking great, DSTG confirmed that the

PTBC is tracking toward a further surplus by the end of the year.

Yes 4 

No 0 

Abstain 0 

MEMBER Yes No Abstain 
Mr Stephen Anderson  

Mr Mick McDonald  

Mr Tony McGinty  

Mr Robert Hare  

7 Date of Next Meeting CARRIED 

Proposed by:  The Chairperson 

RESOLVED That the date of the next FSC Meeting will be Friday, 19 April 2024 at 
10:15am. 

Yes 4 

No 0 

Abstain 0 

MEMBER Yes No Abstain 
Mr Stephen Anderson  

Mr Mick McDonald  

Mr Tony McGinty  

Mr Robert Hare  

GENERAL BUSINESS 

N/A 

Chairperson: ………………………………… 
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 MINUTES OF THE 
FINANCE SUB COMMITTEE MEETING 

OF THE PTBC 

Body Corporate Sanctuary Cove Primary Thoroughfare Body Corporate GTP 201 
Committee Finance Sub-Committee 
Location of Meeting: Meeting Room 1 - Sanctuary Cove Body Corporate Services 
Date and Time of meeting Friday, 19 April 2024 
Meeting Chaired by: Mr Stephen Anderson 
Meeting start time: 10.39am Meeting finish time:  11.01am 

ATTENDANCE 

The following Committee members attended the meeting In Person: 
Chairperson 
Ordinary 

Mr Stephen Anderson (SA) 
Mr Mick McDonald (MM) 

PRESENT BY PROXY 

Mr Robert Hare proxy to Mr Mick McDonald 

APOLOGIES 

Ordinary Mr Tony McGinty (TM) 

BY INVITATION 

CEO Mr Dale St George (DSTG) 
EA to CEO Mrs Tamara Jones (minute taker) 

QUORUM 

The Chairperson declared that a Quorum was present. 

MOTIONS 

1 Approval of Minutes of Previous Meeting CARRIED 

Proposed by:  The Chairperson 

RESOLVED That the Minutes of the Finance Sub-Committee Meeting held on 22 
March 2024 be accepted as a true and correct record of the proceedings of the 
meeting. 

Yes 3 

No 0 

Abstain 0 

MEMBER Yes No Abstain 
Mr Stephen Anderson  

Mr Mick McDonald  

Mr Robert Hare 

Motion 6.4
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2 Selective Review CARRIED 

Proposed by:  The Chairperson 

RESOLVED That the FSC notes and accepts the Selective Review items for the PTBC 
for March 2024 as tabled. 

Note: 
- The Seymour Consultants invoice was chosen for March 2024 for review.
- Seymour Consultants conducted Fire Safety Evacuation Training, provided a

Fire Safety Evacuation Plan and prepared/submitted a Annual Occupiers
Statement for the Facilities Compound.

Yes 3 

No 0 

Abstain 0 

MEMBER Yes No Abstain 
Mr Stephen Anderson  

Mr Mick McDonald  

Mr Robert Hare  

3 PTBC Financial Statements CARRIED 

Proposed by:  The Chairperson 

RESOLVED That the FSC notes and accepts the PTBC Financial Statements as of 31 
March 2024 as tabled. 

Yes 3 

No 0 

Abstain 0 

MEMBER Yes No Abstain 
Mr Stephen Anderson  

Mr Mick McDonald  

Mr Robert Hare  

4 PTBC Budget Variance Analysis CARRIED 

Proposed by:  The Chairperson 

RESOLVED That the FSC notes and accepts the PTBC Budget Variance Analysis as of 
31 March 2024 as tabled. 

Notes: 
- The Admin Fund is in a net surplus position of $9.6k YTD.

Yes 3 

No 0 

Abstain 0 

MEMBER Yes No Abstain 
Mr Stephen Anderson  

Mr Mick McDonald  

Mr Robert Hare  
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5 PTBC Detailed Transaction Lists CARRIED 

Proposed by:  The Chairperson 

RESOLVED That the FSC notes and accepts the PTBC Detailed Transaction Lists as of 
31 March 2024 as tabled. 

Yes 3 

No 0 

Abstain 0 

MEMBER Yes No Abstain 
Mr Stephen Anderson  

Mr Mick McDonald  

Mr Robert Hare  

6 PTBC Cash Flow CARRIED 

Proposed by:  The Chairperson 

RESOLVED That the FSC notes and accepts the PTBC Cash Flow as of 31 March 2024 
as tabled. 

Yes 3 

No 0 

Abstain 0 

MEMBER Yes No Abstain 
Mr Stephen Anderson  

Mr Mick McDonald  

Mr Robert Hare  

7 Date of Next Meeting CARRIED 

Proposed by:  The Chairperson 

RESOLVED That the date of the next FSC Meeting will be Friday, 17 May 2024 at 
10:15am. 

Yes 3 

No 0 

Abstain 0 

MEMBER Yes No Abstain 
Mr Stephen Anderson  

Mr Mick McDonald  

Mr Robert Hare  

GENERAL BUSINESS 

N/A 

Chairperson: ………………………………… 
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# MEETIN
G DATE 

RESOLUTION Onus COMMENTS 
EXPECTED 

COMPLETION 
DATE    

90 06/18 
Upgrade of Adelia pedestrian and vehicle 
access gates FM • Project expected completion – April 2024. Commenced 

95 09/19 Village Gate FM • Postponed commencing June 2024 after the boat show. Commenced 

97 10/20 Fig Tree replacement - Boulevard FM 
• NO action taken – future project

ON HOLD 

101 08/22 A Class Water CEO 

• Pumps and other equipment for final project
installation in safe storage – will bring to site.

• Energex have approved the new site for the
transformer – expect works to commence in June 2024.

• Water supply agreement 2024 for approval.

ONGOING 

102 03/23 Safety concerns Boulevard pathway - risk FM 

• Review timing of addressing potential hazards on each
side of the Boulevard pathway

• Mulching has been undertaken; the remainder of works
will be undertaken when time permits.

Pending 

104 02/23 Site wide water review CEO / 
Golf 

• Lake storage and stormwater runoff investigations to
ascertain retention of stormwater.

• Motion on PTBC Agenda - $42K (ex gst) for a complete
report and recommendations. 

• WO issued

Commenced 

Motion 6.5

Page 25 of 85



• Further funding to conduct lake survey of depth
approved.

107 05/23 
Advice sought by PTBC amending section 
56 Sanctuary Cove Resort Act 1985 PTBC 

• Correspondence issued by Mulpha to the PTBC and PBC
to commence this stalled process.

• Will be addressed at March 2024 meetings.
ONGOING 
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OPERATIONS REPORT – MARCH 2024 

Key Performance Indicators  

Positive / Actioned Watch / Ongoing Negative / Not Started 

Sanctuary Cove Community Services Limited and its wholly owned subsidiaries as of March 2024  

• Replacement uniforms purchased.

• Company and Security on tract to achieve Year end Budgets.

• FYF projection updated due to additional fees.

Principal Body Corporate (Major Variances) as of March 2024 

The Admin Fund YTD has resulted in a net surplus position of $221.8k , $17.9k (7.5%) unfavourable to the YTD budget. 

Total expenses incurred YTD $4.8m, $25k (0.5%) unfavourable to budget. 

 Net Expenditure Statement 

Security Security 
Community 

& Others 

Community 

& Others 

Combined 

Annual 

Budget 

Combined 

Annual 

YTD 
Budget 

YTD 
YTD 

Budget 

YTD 
FYF Budget 

Income 

Management Fees 1,919,145 1,917,645 1,362,934 1,362,932 6,126,048 6,126,048 

Other services & interest 43,579 34,561 36,208 10,625 187,680 112,429 

Total Income 1,962,725 1,952,206 1,399,141 1,373,557 6,313,728 6,238,477 

Expenditure 

Employee expenses 1,278,681 1,329,575 945,573 924,298 5,454,714 5,433,438 

Other 250,185 298,848 206,310 182,871 821,487 805,039 

Total Expenses 1,528,867 1,628,422 1,151,883 1,107,169 6,276,201 6,238,478 

Net operating Saving / (Cost) 433,858 323,784 247,258 266,388 37,527    -   

YTD + / - movement 

compared to budget 
110,074 (19,130) 37,527 

Motion 6.6
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Notes: 

1. Admin – Meetings:  Meeting and communication related costs – timing variance

2. Admin – Postage: Postage costs including water billing – timing variance.

3. Network Manager Fees:  Repairs of FTTH cables including The Address, other repairs, and asbestos testing of

Fibre pits, multiple FTTH installations – timing variance

4. Grounds & Garden Other: Turf installation at Woodsia, Olympic Dr, and pruning – timing variance

5. Grounds & Garden Mulching:  Marine Drive North buffer garden – timing variance

6. Grounds & Garden Tree Management: Tree pruning 5722, 5926, Colvillia Park storm damage works, other

emergency works in clearing storm damage, Edgecliff Pruning and palm shaping.  Insurance claim in progress

for storm damage and rectification works currently pending assessment from the insurer.

7. Insurance excess:  Excess charged in water leak repair claim.

8. Irrigation – Golf Lakes Maintenance: Budget assumed A Class water usage.  A water management plan was

introduced which is offset by the savings in A class water.

9. Plumbing – materials & maintenance:  Multiple water leaks requiring repair and vacuum trucks. – timing

variance

10. Road Sweeping:  Contract price effective from November was higher than the projected budget.

11. Signage:  Street signs and sign brackets – timing variance

12. Land Holding – rates:  Land tax was higher than the projected budget.

13. Water Charges – Water billing variance for potable and waste attributed to PBC based on proportion of water

usage per meter reads and cost of credits applied for water leak relief to residents.
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14. Water Billing:  Water billing costs increased marginally higher than the projected budget, further variances due

to timing issues with changed billing frequency from supplier.

Principal Body Corporate Sinking Fund Expenditure and Forecast  

Primary Thoroughfare Body Corporate (Major Variance Report) as of February 2024 

For the year period 1 November 2023 to 31 March 2024 

The Admin Fund YTD has resulted in a net surplus position of $9.6k, $2.8k (22.3%) unfavourable to the YTD budget. 

Total expenses incurred YTD $739k, $2.7k (0.4%) unfavourable to budget. 
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Notes: 

1. Accounting Audit – FY2023 actual audit fee variance from travel costs

2. Admin – meetings – Annual fee recognised in January – timing variance

3. Admin – print/copy costs – Printing costs incurred – timing variance

4. Admin – filing fee – Titles search

5. Cleaning – Contractor’s compound cleaning fees unbudgeted due to completion of the compound in

late 2023.

6. Electrical contract – minor variance billing cycles are fortnightly, with 3 fortnights in January and

additional work due to storms

7. Electrical – Materials/Machinery – Purchase of materials for the Address works in March

8. Fire Protection – audit/inspect: Fire evacuation diagrams, installation of cabinets & training Facilities

Compound

9. Grounds & Garden Contract – Landscape solutions monthly contract increase from 1 Nov 2023 was

higher than projected budget.

10. Grounds & Garden – Other – Reallocation of Entry lakes spraying costs from Irrigation Golf Lakes

Mtce account

11. Grounds & Garden Tree management – Palm cleaning, Village to Security, Washingtonia bridge

entrance and other locations (Buddeh St, and Entry Blvd)

12. Irrigation Golf Lakes Maintenance – Reallocation of Entry Lakes spraying costs to Grounds and

Garden Other, Bathymetric Survey
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13. Plumbing Contract – minor variance billing cycles are fortnightly, with 3 fortnights in January 

14. Mtce – animal management – Corella program commenced in March, Kanagaroo Management, 

Ibis, Fox programs. Additional attendance for removal of wildlife costs as incurred. 

15. R&M electrical – Load testing performed in January – timing variance 

16. Road Sweeping:  Contract price effective from November was higher than the projected budget.  

17. Waste Removal – other:  Dog waste bag purchase 

18. Land Holding – Land tax – annual fee budgeted in October, recognised monthly – timing variance 

19. Utilities – electricity/gas: Rate increases higher than the projected budget. 

20. Utilities – water: Water billing variance for potable and waste attributed to PTBC based on 

proportion of water usage per meter reads 

 

Primary Thoroughfare Body Corporate Sinking Fund Expenditure and Forecast  
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Employee Numbers  

 

 

 

 

 

Employee turnover since 1 November 2023 – Four (4) from Security (1 failed to qualify for probation and 3 career 

changes due to salary) and one (1) from Body Corporate who was headhunted. 

 

Invested Cash Position   

 

 

Term deposit rates compared at each rollover and terms considered to maximize return on investment with combined 

use of at call accounts providing current interest returns of 2.9%. 

Finance Team activities: 

• Periodic review of current finance policies and associated procedures and controls.  Ongoing 

Department Budgeted Actual 
 

Body Corporate 16.5 17.1 

Security 33.0 31.2 

Total 49.5 48.3 
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• Preparation of Request for Proposals (“RFP”) for financial statement audits for companies and Body Corporate 

entities for the FY2025 year onwards. Currently expanding list of RFP recipients to maximise the number of 

potential providers to compare options and select the best fit.  

• Stratamax Invoice Hub to be reviewed and considered for streamlining invoice approvals. On going 

 

Efficiencies: 

• Currently reviewing accounting platform with consideration of upgrading to the next version which allows 

consolidation for the companies without the need to log in and out of each company, minimising duplication 

of tasks, increasing efficiencies and mitigating manual errors.  Ongoing – reviewing implementation timing. 

• Review of current payroll and time and attendance software due to the identification of inefficiencies in the 

current programs requiring additional manual tasks to complete the fortnightly payroll process.  Currently 

waiting on demonstrations from various SAAS providers to ensure all applications considered meet the 

minimum requirements of both Community Services and Security Services.  Deep dive demonstrations 

completed – additional requirements submitted for SAAS providers to confirm capability due April 12th 

 

SECURITY SERVICES 

Security Statistics  (from the 1st  o f Nov 2023)  

Period Alarm Activations Medical Incidents 
Keys 

Issued 
Infringe 
Notices 

Accesses 

 Fire General  Panic Total      

YTD 2024 308 921 268 1497 73 112 528 717 142 

YTD 2023 237 771 274 1282 82 84 868 742 91 

 

Valet Services (March 2024 – YTD 2024) 

 March 2024 March 2023 Year to Date 2024 

 Number $ Charge Number   $ Charge Number $ Charge 

Key Pick-Up 11 $88.00 13 $104.00 53 $424.00 

Long Term Rental 4 $350.00 11 $1,250.00 33 $4,550.00 

Short Term Rental 0 $0.00 0 $0.00 0 $0.00 

Access Re arm 6 $228.00 11 $418.00 23 $895.00 

Other 2 $76.00 2 $76.00 18 $768.00 

Rental Breaches 0 $0.00 0 $0.00 0 $0.00 

Commercial Call Outs 5 $1,375.00 4 $1,232.00 15 $4,125.00 

Total 28 $2,117.00 41 $3,080.00 142 $10,762.00 

 
Key Performance Indicators based on approved Operating Plan 2023/2024 
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Specific Monthly KPO’s: 

➢ Review CCTV cameras approved for Stage 2 Security

Technology.

➢ Obtain costings for Hybrid Electric Vehicles  to replace

Security vehicles (3) in February 2025

➢ Review Emergency Management Plan

Ongoing Monthly KPOs: 

➢ Provide 24hr Emergency Medical support through First

Aid, Defibrillation and Medical Oxygen for an estimated

174 Medical Incidents per annuum at an average of 14

Medicals per month.

➢ Provide 24hr Mobile, Marine and Golf Course (night)

patrolling subject to Incident Response. Complete

building/gate checks and patrols of relevant stakeholder

areas. Marine Patrols, subject to boat maintenance and

staffing levels.

➢ Attended to estimate 2,899  alarms per annum at an

average of 241 per month; attend to estimate 314

phone or camera activated security/emergency

incidents at an average of 26 per month; and when safe

to do so respond within 4 minutes.

➢ Provide Gate access at a monthly average of 27,359

based on a yearly access of 328,315.

➢ Follow up on Late to Test (LTT) alarm panels not

reporting within 24hrs. Forward FTTH matters to the

Network Manager, troubleshoot alarm panel faults, and

liaise with owners to rectify, forward non-compliance

to Body Corporate

➢ By-Law enforcement – maintain or reduce  the current

Reminder Notice average of 175 per month, report

underage drivers and serious nuisance activity by way of

Incident Report. Provide monthly statistics in Security

Report.

➢ Complete a daily Watercraft Register check of

residential jetty and pontoon; file completed form at

Roundhouse for inspection.

➢ Speed Camera deployment on the secondary

thoroughfare and location rotated twice monthly.

Provide photo evidence as basis to issue/enforce Speed

Offence Notice. Provide monthly statistics in Security

Report.

➢ Short- and Long-Term Rental checks.

➢ Parks and open space checks.

➢ Review of Operational procedures.

Stage 2 CCTV now complete and 

installer review to be done in April. 

Process commenced and 2 x vehicles 

have been inspected onsite. 

Update Fire Alarm and FIP response 

for Security Roundhouse 

Items Actioned – refer to statistics. 
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➢ Measure LPR and Visitor Management uptake and

access, provide monthly statistic in Security Report.

➢ Measure Valet Services and provide monthly statistics in

Security Report.

➢ Risk and Compliance – Conduct risk assessments as

required operationally, review Security Risk Register,

monitor and review Compliance Calendar to ensure

Licence and qualifications are compliant.

➢ Attending and contributing to senior management

meetings and planning.
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Residential Zone Activity By-Laws – Issue of Vehicle Parking Reminder Notices  

In March there were 185 Parking Infringement "Reminder Notices" issued, compared to 125 during the same period the 

previous year. The table below provides a breakdown of these notices by Body Corporate location. 

RBC 
No of 
Breaches 

Previous 
Year 

RBC 
No of 
Breaches 

Previous Year 

Ardisia 70 18 Washingtonia 3 9 

Zieria 28 7 Acacia 2 2 

Admin 19 0 Banksia Lakes 2 0 

Plumeria 11 12 Bauhinia 2 3 

Alpinia 7 11 Cassia 2 2 

Harpullia 6 10 Colvillia 2 12 

Roystonia 6 2 Darwinia 1 0 

Araucaria 5 5 Fuschia 1 0 

Tristania 5 12 Adelia 0 3 

Felicia 4 4 

Caladenia 3 2 

Molinia 3 3 

Schotia Island 3 8 

170 94 15 31 

Speed Sign/Camera  

In March, a total of 14 instances of speeding were detected, involving 10 residents and 4 visitors. The Speeding Notices 
for these breaches are currently being processed. 

Fixed Speed Radar Reading  

Speed <40 km/h 41-45 
km/h 

46- 49
km/h

50-59 60- 69
km/h

70 + km/h Total Stats 

YTD 2022 267,787 54,985 11,143 2,191 381 111 336,598 

YTD 2023 367,576 83,587 15,758 2,788 495 95 470,299 

YTD 2024 158,643 39,855 6,917 1,249 181 47 206,892 

Total 794,006 178,427 33,818 6,228 1057 253 1,013,789 

% Current 
YTD 

76.38% 19.26% 3.34% 0.61% 0.09% 0.02% 100.0% 

Jan 2024 30,412 7,019 1,293 245 36 1 39,006 

Feb 2024 31,296 7,362 1,386 281 35 23 40,383 

Mar 2024 32,438 7,675 1,463 255 19 12 41,862 

% Current 
MM 

77.49% 18.33% 3.49% 0.61% 0.05% 0.03% 100.0% 
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Highest Speed  

Location Speed km/h Date Time 

1019 Edgecliff 61 14.03.24 0745 hrs. 

2204 The Parkway 82 2.03.24 2130 hrs. 

Operational  

Security attended 31 incidents in March - 19 General and 12 Medical. 

Nineteen (19) General Incidents:   

a) Seven (7) were Person related including:
1. A search of The Pines by QPS for the suspect in a stabbing death at Hope Island shops
2. A Golf Club member refused gate access ahrs but later given access by a resident.
3. A contractor refused gate access during Easter later given access by resident to collect tools.
4. Alleged entry into a resident’s backyard with minor damage
5. An intoxicated resident in the Village
6. A trespasser fishing at the 22 Ton Bridge
7. A trespasser in the residential area with mental health history

b) Ten (10) were Vehicle related including:
1. A contractor’s vehicle that caught fire in the residential area
2. A vehicle that broke down on the Boulevard causing traffic delays
3. An alleged DUI driver who abused a berth holder in the Village
4. Two incidents for damage to a residential gate and bollard
5. Two vehicles were struck by a residential gate that was closing.
6. A complaint about a vehicle parked opposite a resident’s driveway.
7. A vehicle tailgated and was later escorted offsite.
8. A vehicle that reversed into a second vehicle at Village Gate

c) Two (2) were Property related including:
1. Two alarm activations in the Village.

Security responded to twelve (12) Medical incidents for the month, with 11 involving residents. Out of these incidents, 
nine patients required transportation to the hospital by QAS for further treatment. 

55 Complaints were received in March: 

Mar 2024 Feb 2024 Jan 2024 Dec 2023 

Residents 28 27 17 31 

Subject not located 12 9 9 13 

Rentals 9 5 7 3 

PBC/Village/Hotel 6 10 4 3 

TOTAL 55 51 37 50 
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Marine Patrols  

There were 302 patrols of Marine Zones 1-5 by Haven and Eden (including transit between zones).  

a) Haven was deployed on 11 dayshifts and 2 nightshifts.

b) Eden was deployed on 9 dayshifts and 9-night shifts.

March 2024 Haven Eden Totals 

Zone1/Harbour 1 33 71 104 

Zone 2/Harbour 2 28 33 61 

Zone 3/Harbour 3 27 25 52 

Zone 4/Harbour 4 29 15 44 

Zone 5/Roystonia 17 24 41 

Total Patrols 134 168 302 

Day Patrols 11 9 20 

Night Patrols 2 9 11 

Patrols in March were impacted by absenteeism and staffing The Address Gate during the final stage of its upgrade. 

There were 9 incidents of unauthorised access in Private Harbours, lakes, and Marina Piers in March:  

a) 8 groups were fishing related and moved on without incident.
b) 1 group left before Security arrived and could not be located.

Visitor Management System and License Plate Recognition 

Total Number of Body Corporate Owners: 1380 

LPR (License Plate Recognition) Registration by Residents: Decreased by 4 to 1114 or 79% of resident homes. 

VMS (Visitor Management System) Portal Registration: Increased by 2 for the month to 438.  

Active Users on VMS Portal: 146 residents and builders are actively using the portal.  

Number of VMS Entries for Current Residents and Builders: Increased by 12 to 2753.  
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LPR Technology Update  

The current LPR fault criteria are the vehicle is LPR registered, it stopped correctly at the read point however the 
plate was not read.  The faults are reported daily to the service provider for review.     
 
There have been minimal issues reported with LPR recognition at the residential gates, however 4 recorded LPR 
issues were resolved on the day at Main Gate. 

 

Stage 2 CCTV  

Stage 2 of the CCTV installation was finally completed on March 21, 2024.  The project, initially scheduled for completion 

in July 2023, has faced notable challenges.  These encompass supply disruptions concerning posts and cameras, 

obstructions in conduits at multiple camera sites, the necessity to reroute fibre through alternative communication pits, 

and complications with voltage levels linked to the solar panels.  Furthermore, inclement weather conditions have 

caused delays at various stages throughout the project.   

The project has expanded its surveillance capabilities by installing 28 additional cameras across 17 strategic locations, 

encompassing both established areas and newly developed zones. Among these locations, 14 are entirely new, while 

upgrades have been implemented at three existing sites: Boulevard entry, Caseys Rd, and the Security Carpark. This 

expansion has bolstered the CCTV network from 96 to 124 cameras in total. 

Location Camera 

1 Edgecliff/GCM 2 

2 Oak Hill 1 

3 Parkway/MDE 3 

4 Boulevard Entry 2 

5 Memorial Park 2 

6 Parkway/SCB 2 

 04.03.24 03.04.24 

Residents registered with LPR 1118 1114 

Total not registered with LPR 262 266 

Total Lots 1,380 1,380 

 

Resident vehicles/buggies LPR 5660 5618 

Permanent visitor vehicles LPR 4471 4479 

Total Vehicles 10131 10097 

 

Residents registered VMS Portal 436 438 

Res/Builder/multiuser same house 141 146 

Number of VMS entries  2741 2753 
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7 Caseys Rd 0 

8 Edgecliff/Sunning 1 

9 Village Gate C/P 1 

10 Point Circuit Jetty 2 

11 Point Circuit 8956 2 

12 Harbour View Sth 2 

13 MDE Easement 7366 3 

14 Cypress Gate 1 

15 Cypress Point 2 

16 Pebble Lane 1 

17 Security Carpark 1 

Total 28 

Workplace Health and Safety  

The next meeting is scheduled 8 April 2024 and will be reported in the April report. 

Scheduled Works  

The upgrade of the Address Gate was completed on April 8, 2024, and regular gate access was reinstated via License 

Plate Recognition (LPR), Resident Card, and intercom systems. However, adverse weather conditions caused delays in 

the final stage, particularly in the installation of the gates.  Consequently, Security manned the gate continuously 

throughout the Easter holiday period.  Although most of the CCTV works are nearing completion, some final tasks are 

scheduled to be finished by mid-April. In the meantime, temporary cameras have been deployed to ensure continued 

surveillance coverage until the works are completed. 

Staff  

Following recent staff resignations, we welcome two new Security Officers who begin Induction Training on 8 and 22 

April 2024.   
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BODY CORPORATE SERVICES 

Monthly Action Key Performance Indicators  

Month Description Actioned 

Monthly ➢ General Meeting agenda issue min 10 days prior to each meeting with 

minutes drafted and issued to Chairperson within 10 business days 

post meeting. 

Complete 

 ➢ Committee meeting agenda issue min 7 days prior to each committee 

meeting with minutes drafted and issued to Chairperson within 10 

business days post meeting. 

Complete 

 ➢  Extranet / portal content management  Complete 

 ➢ Monthly communications to residents – newsletter / email / Facebook Complete 

 ➢ Minimum 3 site compliance inspections each week to inc real estate 

and building compliance 

Complete 

➢ Compliance breach case management – max period for open case 

being no more than 6 months. Any case closure correspondence to be 

issued within 7 days of remedy. 

Complete 

 ➢ DCBL non-compliance report to be issued to Snr Body Corporate 

Manager monthly 

     Complete 

 ➢ Site maintenance matters to be issued to Facilities Team following each 

site inspection – AssetFinda software to be used 

Complete 

 ➢ Bi – Monthly Body Corporate Manager site inspection with Compliance 

Officer. 

Complete 

 ➢ Body Corporate Manager site BUP inspection with member of Facilities 

team 

Complete 

 ➢ Change of Ownership, Address and Appt of Nominee forms processed 

within 48hrs of receipt and ack of same issued to resident 

Complete 

 

Additional BCS Operations  

1. Building Works – Inspections undertaken two times per week by BCS and seven days per week by Security 

Services Team.  

2. Compliance – Inspections undertaken two times per week. Report issued to PBC EC for further instruction for 

those matters issued with three or more breaches.  

3. Website Formulation – Public landing page completed. Close to completion to present to the PBC EC. 

4. Policy and Procedure review - Ongoing. 

5. Implementing the commencement of StrataVote for future committee meetings. 

6. Committee Induction Sessions held Thursday 4th April 2024 at 10am and 2pm.  
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Insurance 

Insured 

Name 

Date of 

Loss 

Incident Description Update 

Sanctuary 

Cove PBC 

07/08/2021 Notification Only Notification Only – Resident   – Walking her dogs along the path of 
Harbour Terraces and fell. 

No Movement on claim 

Sanctuary 

Cove PBC 

30/11/2021 Claim for Legal 

expenses – Owner 

suing another owner 

and PBC as respondent 

Harbour Terraces matter. PBC named as respondent as PBC allowed 
renovation to proceed. 

Claim still ongoing 

Sanctuary 

Cove PBC 

05/01/2022 Third Party Hit Street 

Lamp – Masthead Way 

Third party hit streetlamp on Masthead Way. 
SUU is awaiting repair report from Crawford and Company to 
progress the claim.  

Sanctuary 

Cove PBC 

16/01/2022 Resident – Twisted 

ankle on footpath 

Notification Only – Resident twisted ankle on footpath at the 
Parkway near the golf driveway entrance. 
Settlement of claim paid to Claimant - $14,000 

Defence Costs - $10,935.25 

Sanctuary 

Cove PBC 

02/04/2022 Resident – Cycling and 

fell 

Resident riding push bike along road moved over for car and has 
fallen off when tyre come off road. 
No further approach has occurred from claimant file closed, can be 
re-opened if further information comes to light. 

Sanctuary 

Cove PBC 

21/04/2022 Notification Only - 

Motorbike Rider fell off 

bike 

Notification Only  

No Movement on claim 

Sanctuary 

Cove PBC 

24/04/2022 Slip & Fall – The 

Boulevard  

Notification Only  

No Movement on claim 

Sanctuary 

Cove PBC 

27/05/2022 Machinery Breakdown 

- Pump

Machinery Breakdown – Masthead Way. Claim with Insurer and it is 
their intention to decline claim. 

Sanctuary 
Cove PBC 

12/05/2023 Infrastructure Damage 
to pipes and lost water 

Claim has been finalised in the amount of $28,316.64 

Legal Expenses  

Sanctuary Cove Principal Body Corporate

Budget 150,000.00

Grace Lawyers 26.09.23 Schotia compliance 15.00

Grace Lawyers 26.09.23 Adelia compliance 1,212.50

Grace Lawyers 31.10.23 Bauhinia 935.00

Grace Lawyers 31.10.23 Schotia compliance 973.00

Grace Lawyers 31.10.23 Adelia compliance 2,829.00

Grace Lawyers 30.11.23 Bauhinia 4,345.00

Grace Lawyers 30.11.23 Schotia compliance 3,328.50

Grace Lawyers 31.12.23 Bauhinia 2,200.00
15,838.00

Balance 134,162.00
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FACILITIES SERVICES 

After Hours Call Outs  

Date PBC Emergency Repair 

28/03/2024 Pump station 1 – Electrical Fault  

 

Date PTBC Emergency Repair 

  

 

Contracts Subcommittee  

N/A 

 

Maintenance Contracts - Tenders  

CR Contract Review 

CSC Contract Sub Committee review of Contract/Tender documentation  

EOI Invitation for “Expressions of Interest” 

RFT  “Request for Tender” invite Contractors to submit a bid for the provision of goods or services. 

Evaluation Undertake evaluation of received tenders  

Approval Seek/Obtain necessary approvals  

Award Award contract works to successful Tenderer 

Tender  Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct 

FTTH         CR CSC  EOI RFT Eval   Appr Award    

Street Sweeping      CR CSC  EOI RFT Eval   Appr Award    

Landscaping       CR CSC  EOI RFT Eval   Appr Award    

Waste and Recycling          CR CSC  EOI RFT Eval   Appr Award    

 

Complete  

In progress  
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* As we prepare for the upcoming tender for landscaping, a comprehensive review of the scope is underway. This

review is essential to ensuring that the new contract effectively meets the evolving requirements and expectations of

the community.

Additionally, we are examining past special conditions of contract to identify areas where funds could be allocated 

more efficiently. Considering the growth of the resort, we are also evaluating the optimal team size to meet increasing 

demands.  

Furthermore, we are reassessing mowing, pruning, and weed control frequencies to ensure they align with the current 

needs of the landscape and maintain the desired standards of maintenance. This thorough review process will enable 

us to develop a tender that not only meets but exceeds the expectations of all stakeholders involved. 

Contractor Six (6) Monthly Review  

Contract Review Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct 

FTTH 

Street Sweeping 

Landscaping 

Waste and Recycling 

*Please refer to Newsletter dated 28th March 2024 for the latest update on landscaping contractor review.

Hazard Identification/Reporting  

In November 2023, the Management team introduced Safety Champion (safety management software), to increase and 

strengthen our commitment to Workplace Health & Safety and Risk & Compliance Management. 

By centralising safety data and processes, this software streamlines the management of safety procedures, ensuring 

compliance with regulatory requirements and industry standards. Its ability to capture, track, and analyse safety incidents 

in real-time empowers the company to proactively identify potential hazards, implement corrective actions, and prevent 

future accidents. Moreover, safety management software facilitates communication and collaboration among all 

departments, fostering a culture of safety awareness and accountability. With features such as customisable reporting, 

mobile accessibility, and automated alerts, this technology enables the company to optimise safety practices, minimise 

downtime, reduce costs, and ultimately, safeguard the well-being of employees and assets. 
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 Sinking Fund Major Projects  

In progress 

Complete

Confirmed

Estimate 

Project Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct

Asset management system review

MDN Potable water - Consultant/Reports

Tulip Lighting Year 2 

Electrical lighting - Butcherbird park lighting  (inhouse)

Revetment Wall 

Irrigation - Class A 

The Parkway - Silky Oak removal/replacement 

Landscaping - Year 2, 3 and 4 (PBC/PTBC)

Park Signage 

Building management system

Access systems 

Check/Isolation valves

Village Gates - Paving 

Road - Parking Bays 

Olympic Road - Repave

Muirfield Lane - Repave

Kerb Year 4 (Cassia, Araucaria)

Village Gates - Kerbing 

Switchboard upgrade

Water meters  x 230

Pressure Management System 
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Sinking Fund Major Projects   

 

 

 

 

 

 

  

Project Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct

Bridge - Entry boulevard bridge paint 

Entrance boulevard lighting - Tulip/Up lights

Electrical lighting - Bridge Lighting 

Electrical lighting - Bollards 

Irrigation - Class A 

Landscaping - Year 2, 3 and 4 (PBC/PTBC)

Landscaping - The Address Gates

Village Gates - Kerbing 

Village Gates - Paving 

Switchboard - 1x upgrade/replacement 

The Address Gates/Fence upgrade 

Gates/Fences - Vardon Lane

Pressure Management System 
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The Pressure Reduction Valves (PRVs), part of 

the Pressure Management Systems, were 

commissioned on January 15th, with set points 

compliant with Australian Standards AS/NZS 

3500. Immediate reductions in pressure levels 

and fluctuations in the internal water network 

supply to Sanctuary Cove have been observed. 

The Pressure Management System will 

dynamically adjust network pressures to 

maintain a more consistent and reduced level 

across the potable network 

Please refer to the adjacent graphs/data 

illustrating significant fluctuations in the 

incoming supply pressure from GCCC compared 

to the current supply pressures at Sanctuary 

Cove. 

The Red/Pink axis represents the GCCC supply 

pressure. The Blue axis represents the supply 

pressure to the Sanctuary Cove site from the 

PRVs. 

The relationship between pressure and leakage 

is typically greater than linear, indicating that 

even small reductions in pressure can result in 

disproportionately larger decreases in leakage 

and mains failures. 
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Key Performance Indicators  

 

*Note – Electrician on leave Jan 2024 

FACILITIES SERVICES Nov-23 Dec-23 Jan-24 Feb-24 Mar-24 Apr-24 Achieved

PM - (MO) Percentage closed for month - Target 75% 81% 100% 75% 33% 25% 63%

Total % (Open vs Closed) Target 80% 82% 76% 75% 84% 84% 100%

Greater > 60 Days (Target <25) 7 10 14 8 16 100%

Total Outstanding <100 39 55 69 37 55 100%

Plumber jobs remaining > 30 days 2 average 0 2 2 0 1 100%

Electrician jobs remaining > 30 days 6 average 0 8 9 1 5 100%

Irrigation Jobs remaining > 30 days 5 average 5 6 1 0 1 100%

Priority 1 - Target >100 % 100% 100% 100% 100% 100% 100%

Priority 2 - Target >77.5 % 96% 100% 80% 100% 100% 100%

Priority 3 - Target >75 % 76% 76% 75% 78% 79% 100%

GOVERNANCE / COMPLIANCE Nov-23 Dec-23 Jan-24 Feb-24 Mar-24 Apr-24 Total  

FM - Monthly Site Inspection      100%

Contractor Induction - Annual target 75% 78% 77% 76% 76% 78% 100%

Hazard identification - Target 2 each / 16 per month                         17 16 24 26 21 100%

Risk Assessments - Target 2 each (Annual) 100%

Department Procedures - Target 1 (per month) 12 required for year      100%

FM Departmental Audit - Risk Management - 6 Total 100%

Administration Fund – Spend vs Budget      100%

Sinking Fund Projects - Project Tracker      100%

Asset Management System - Sinking Fund Update      100%

Asset Management Report to CEO  100%

Water Billing - Review zero/low reads   100%

LEADERSHIP/CUSTOMER SERVICE (WORK REQUESTS/PREVENTATIVE MAINTENANCE)

FINANCIAL PERFORMANCE 
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Service Providers  

 

Landscape Solutions Nov-23 Dec-23 Jan-24 Feb-24 Mar-24 Apr-24 May-24 Jun-24 Jul-24 Aug-24 Sep-24 Oct-24

1.1 Maximum number of failures P2 100% 100% 100% 100% 100%

1.2 Response & Repair Timeframe 44% 55% 41% 50% 61%
1.3 Preventative Maintenance 68% 62% 64% 65% 66%

1.4 Document Compliance 100% 100% 100% 100% 100%

1.5 Reporting 100% 100% 100% 100% 100%
SPS Nov-23 Dec-23 Jan-24 Feb-24 Mar-24 Apr-24 May-24 Jun-24 Jul-24 Aug-24 Sep-24 Oct-24

1.1 Maximum number of failures P2 100% 100% 100% 100% 100%

1.2 Response & Repair Timeframe N/A N/A N/A N/A N/A
1.3 Preventative Maintenance 100% 100% 100% 100% 100%
1.4 Document Compliance 100% 100% 100% 100% 100%

1.5 Reporting 100% 100% 100% 100% 100%
Cleanaway Nov-23 Dec-23 Jan-24 Feb-24 Mar-24 Apr-24 May-24 Jun-24 Jul-24 Aug-24 Sep-24 Oct-24
1.1 Missed calls 2 2 4 1 0

1.2 Missed Bins 12 6 3 7 5

1.3 Complaints <5 0 0 6 3 1
1.4 Document Compliance 100% 100% 100% 100% 100%

1.5 Reporting 0% 0% 0% 0% 0%
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28 February 2024 

Mr Barry Teeling 
Mulpha Sanctuary Cove (Developments) Pty Ltd 
Jabiru House, Masthead Way 
Sanctury Cove, Qld 4212 

Delivered by email to Barry.Teeling@mulpha.com.au cc to Jodie.SyreƩ@scove.com.au 

Subject: SCRA s56 - Your leƩer to the PBC  

Dear Mr Teeling 

Receipt of your undated leƩer to the Secretary late last week is acknowledged. 

You may recall in discussions with PBC Chairperson, Stuart Shakespeare, that s56 is one of 
several related matters discussed last year. It was understood that the goal was to reach an 
overarching agreement and that any aspects requiring amendments to the SCRA would be 
combined in one application. 

I refer to the 29/06/2023 MBA Lawyers letter written on behalf of the PTBC and funded by 
MSCD:  

Para 10 (b)  The parties work together to obtain any necessary expert opinion or advice in 
relation to the town planning effects an amended Section 56 would have.  

It would appear that Mulpha has liƩle interest in furthering these discussions, at this stage. 

As previously emphasised, the proposed amendment of s56 is substanƟally a PBC maƩer.  

Such being the case, the PBC EC will seek approval from the PBC to obtain independent legal 
advice on: 

1. the effect the proposed changes to s56 may have on the rights and enƟtlements of the
ResidenƟal Zone owners, as precipitated by the proposed and uncontrolled
development of dwellings outside of the ResidenƟal Zones.

2. the effect the proposed changes to s56 may have on the rights and enƟtlements of the
ResidenƟal Zone owners by allowing unrestricted access to the secondary
thoroughfare by the Golf Club.

Item 2
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3. whether the rights and enƟtlements of the ResidenƟal Zone owners, have been
affected by the allocaƟon of one PTBC lot enƟtlement for the Harbour One
development of 48 dwellings and confirmaƟon that the correct procedure was
followed in making this allocaƟon.

The EC will endeavour to put a moƟon up at the March EGM seeking the above approval.  
Following the outcome of the moƟon, the PBC can indicate the Ɵmeframe it requires to reach 
an agreement on its posiƟon. 

Please be mindful that normally amendments to the SCRA or by-laws requiring RBC approvals 
are reserved for the scheduled RBC AGMs in June and February. Convening a general meeƟng 
of all the RBC’s is a substanƟal undertaking that’s not usually implemented for one moƟon. 

Yours Faithfully 

Brian Earp 
Secretary 
Principal Body Corporate 
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Tuesday, 19 March 2024 

Sanctuary Cove Body Corporate 

Attention: Dale St George 

Delivery via: Email [dale.stgeorge@scove.com.au] 

RE: Corella Management Program 

Dear Dale, 

As requested, please find details pertaining to the outcome of the Corella management program conducted 

at Sanctuary Cove, Hope Island, Queensland. 

1. Background Information

Sanctuary Cove homes two species of Corella, Little Corellas (Cacatua sanguinea) and Long-billed 

Corellas (Cacatua tenuirostris). Corellas are a widespread throughout Australia, congregating in large 

flocks where seeding grasses and water sources are abundant, making Sanctuary Cove the ideal habitat.  

Biodiversity Australia has been conducting Corella Management within Sanctuary Cove since 2021, with 

dispersal efforts being successful. However, with fluctuating weather conditions, the Corella Population has 

increased insignificantly, making current management strategies difficult.  

2. Scope of Works

2.1 Corella management program

The Corella management program was conducted for a duration of 12 weeks between 13th November 2023 
and 16th February 2023.Dispersal was conducted by means of a variety of non-lethal tools, including 
pyrotechnics to aid with the harassment. All pyrotechnic release were undertaken by a suitably qualified, 
experienced, and licenced Biodiversity Australia field technician.  

Dispersal activities were conducted over three days per week within the 12-week program. Works were 
conducted predominantly at dusk, where Corellas were beginning to settle down for the evening. Dispersal 
efforts at this time caused disruption to the flocks, resulting in them leaving Sanctuary Cove grounds and 
seeking shelter elsewhere.  

3. Results

Throughout the 12 weeks, Corella management activities dispersed flocks of up to 360 individuals. Table 

1 below displays the results from the program conducted throughout Sanctuary Cove. Figure 1 depicts the 

SEQ Hub 

6/42 Burnside Road, Ormeau 

 QLD 4208 
Phone 1300 319 954 

info@biodiversityaust.com.au 

www.biodiversityaust.com.au 
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population spikes throughout the program. Works were conducted throughout Sanctuary Cove with focus 

on areas where complaints were received through Sanctuary Cove Services.  

Week 
Dates 

Weather Corella Observed 
Corella Remaining 

after Dispersal 

1 13/11/23-17/11/23 Fine Conditions  50 0 

2 20/11/23-24/11/23 Overcast, Rainy Conditions  173 0 

3 27/11/23-01/12/23 Overcast, Rainy Conditions 359 0 

4 04/12/23-08/12/23 Fine Conditions 425 0 

5 11/12/23-15/12/23 Overcast, Rainy and Storm Conditions 76 0 

6 18/12/23-22/12/23 Fine Conditions 325 0 

7 08/01/24-12/01/24 Fine, Windy Conditions  190 0 

8 15/01/24-19/01/24 Fine, Overcast Conditions 165 0 

9 22/01/24-26/01/24 Fine, Overcast Conditions 350 0 

10 29/01/24-02/02/24 Fine, Overcast Conditions 165 0 

11 05/02/24-09/02/24 Fine Conditions 350 0 

12 12/02/24-16/02/24 Fine, Overcast Conditions 300 0 

 

 

Figure 1 - Weekly Dispersal Data 
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4. Recommendations

With a clear indication of the overall corella numbers declining through the dispersal period, Biodiversity 

Australia recommend that corella dispersal is continued as for the further behavioural training the imprint 

the negativity of being on location. 

It is also recommended that for the first month of a further three-month program, on ground implementation 

is increased to five days per week to have a more permanent presence then reducing back to the three-

day presence do to heading into breeding season.  

Evaluation of the program is to then be re-assessed at the end of this term. 
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Sanctuary Cove Resort Act 1985 

SANCTUARY COVE RESORT (AMENDMENT OF PROPOSED USE PLAN) NOTICE (NO. 1) 2024 

Short title 

1. This notice may be cited as the Sanctuary Cove Resort (Amendment of Proposed Use Plan) Notice (No. 1) 2024. 

Commencement 

2. This Notice commences on 28 March 2024.

Definition 

3. In this Notice –

“Proposed Use Plan” means the proposed use plan for Sanctuary Cove and the proposed plan for the adjacent
site of Sanctuary Cove as in force immediately after 31 July 2020.

Approval of amendment 

4. Pursuant to section 12M of the Sanctuary Cove Resort Act 1985, the Governor in Council on 28 March 2024
approved the amendment to the Proposed Use Plan without modifications or conditions, as detailed in the
Schedule.

Inspection 

5. A copy of the approved amendment is available for inspection during business hours at the office of the chief
executive at the Department of Housing, Local Government, Planning and Public Works, 1 William St, Brisbane,
Queensland. Please call 13 74 68 or email director-general@housing.qld.gov.au to arrange a viewing time.

SCHEDULE 

SANCTUARY COVE RESORT 

PROPOSED USE PLAN 

The Sanctuary Cove Resort Proposed Use Plan is amended to vary the boundaries of the general residential zone, 
golf course zone, primary thoroughfare zone, recreation club zone and village zone. This will remove part of the 
primary thoroughfare zone to become part of the general residential zone (Lot 7 on SP186788); remove part of the 
golf course zone to become part of the general residential zone (Lot 10 on SP289998); remove part of the village 
zone to become part of the primary thoroughfare zone (Lot 38 on SP320263); remove part of the golf course zone 
to become part of the recreation club zone (Lot 52 on SP327424); and remove part of the golf course zone to 
become part of the general residential zone (Lot 58 on SP314518). This is by replacing the Sanctuary Cove Resort 
Proposed Use Plan for the Site, Plan Reference 7366-PU-116h (approved 31 July 2020 by the Governor in Council) 
with the new Sanctuary Cove Resort Proposed Use Plan, Plan Reference 7366-PU-116j, Revision J (Sheet 1 of 21 
below); and by replacing the existing Sanctuary Cove Resort Entitlements Plans, Plan Reference 7366-PSP-124g 
(approved 31 July 2020 by the Governor in Council), Revision G with the new Sanctuary Cove Resort Entitlements 
Plans 7366-PSP-124i, Revision I (Sheets 1 of 2 and 2 of 2 below). 

ENDNOTES 

1. Approved by the Governor in Council on 28 March 2024.
2. Published in the Gazette on 28 March 2024.
3. Not required to be laid before the Legislative Assembly.
4. The administering agency is the Department of Housing, Local Government, Planning and Public Works.
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From: enquiries
To: PTBC
Subject: FW: Safety Issues Associated with Golf Course Land
Date: Tuesday, 12 March 2024 11:35:51 AM

From: Malveen Riley <malveen.riley@outlook.com> 
Sent: Friday, March 8, 2024 4:48 PM
To: ptbc@scove.com.au.
Cc: Malveen Riley <malveen.riley@outlook.com>; enquiries <enquiries@scove.com.au>
Subject: Safety Issues Associated with Golf Course Land

Attn:

Chairman of Golf Club Committee

Dear Sir,
                The purpose of this correspondence is to raise a number of safety /
presentation issues regarding the section of the Palms Golf Course at the rear of 5200
& 5201 Marine Drive West, Sanctuary Cove. I have lived in 5201 Marine Drive West now
for almost 3 years, and despite continual approaches to the Colvillia Body Corporate
Committee and the PBC Body Corporate Sanctuary Cove, the issue in question has
not been addressed. During the 3 year period, I have also directly contacted the Golf
Course maintenance & landscaping manager but again nothing has occurred to
ensure the land in question is maintained to both a safe standard and a ”presentable
standard” that we believe is required throughout Sanctuary Cove.

I seek your support in resolving the following issues as a matter of urgency:

The area in question is primarily a fire hazard and safety issue for the
adjoining properties
The large trees at the rear of 5200 Marine Drive West overhang the
residential fence line. These trees and bamboo are to a height of about a
3 storey house on the fence line
As expected, these trees drop large branches onto the ground and as a
consequence the “ground based plants” in the area are not cleaned as
part of the required maintenance policy. This results in effectively a 500
-700 high weed and bush base
Given the above mentioned areas lack of maintenance, effectively from
the Marine Drive Entry Gate to the rear of 5201 Marine Drive West has
resulted in a very unsafe and hazardous area
The undergrowth area has become a breeding ground for cane toads,
lizards and unfortunately SNAKES. In the last month, we have personally
located 4 snakes, ( including a snakes nest on our fence line in our back
yard). While I understand that snakes are ”normal” on a golf course, the
undergrowth provides a perfect breeding area for them directly at the
rear of our property

Item 1
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The area in the tops of the trees is also a very intense area for the
nesting of ibis. The ibis are very keen to nest in the area given that the
majority of trees have interconnecting and broken branches between
different trees and it effectively forms a platform for these birds to use
The noise that these birds generate throughout the night is
unacceptable, even though the PBC assures us they are dealing with the
matter through a Bio-Diversity company. I can assure your that this is
only considered a waste of body corporate fees as the birds continually
live in the area, especially given the lack of maintenance of the area
We have spent considerable fees ensuring our private back yard is clear
/ clean, (so as to ensure that any dangerous animals can be seen
immediately they enter our property), however the poor state of the golf
course grounds, means that it is effectively a waste of our funds
I am more than happy to meet a committee member of the Golf Club on
site, to point out my concerns and to question why the subject area is so
poorly maintained in what could only be described as a premium Gold
Coast area

Should you wish to discuss this matter, before I elevate this to a fully formal 
issue, my mobile is or my email address is
malveen.riley@outlook.com

 Kind Regards

 Kevin P. Riley
 5201 Marine Drive West
Hope Island, QLD, 4212
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From: Mathew Williams
To: PTBC
Subject: Street tree approval for Vardon Lane
Date: Wednesday, 27 March 2024 9:43:09 PM

To the PTBC Chair

It is my understanding that approval has been provided for the removal of two fig trees in
Vardon Lane and replacement with Tuckeroos.

The owners in Vardon Lane would prefer the same trees that have been planted from main
gate down to the Golf Clubhouse along The Parkway in front of the Estate which we
believe are Waterhousea Floribunda.

We would also request consideration be given to the remaining fig trees and their removal
progressively with a design replanting masterplan for the stretch of The Parkway to
Sanctuary Cove Boulevard.

Drainage has been blocked by tree roots along the fence line that will require addressing
with numerous areas of rectification as the roots have and are continuing to do damage.

Regards
Mathew 

Item 2
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