
NOTICE OF EXECUTIVE 
COMMITTEE MEETING 

OF THE PBC 

Name of Property: Sanctuary Cove Principal Body Corporate 
GTP: 202 
Location of Meeting: Meeting Room 1, Sanctuary Cove Body Corporate Services,  

Shop 1A, Marine Village, Masthead Way, Sanctuary Cove QLD 4212 
Date and Time of 
meeting 

Thursday 1st February 2024 
8:30AM 

This notice is forwarded to all committee members. If a committee member is unable to attend, 
they can assign their proxy to an alternate member by completing the attached proxy form or 
complete the enclosed Voting Paper, in accordance with Schedule 2, Part 2, Section 17 of the 
Building Units and Group Titles Act 1980. 

The following agenda sets out the substance of the motions to be considered at the meeting. 
Sanctuary Cove Body Corporate Services Pty Ltd, for the Secretary. 

Agenda 
1. Attendance record
2. Apologies and proxies
3. Quorum
4. Conflict of Interest Member Declaration
5. Recording of meeting

6. Motions
1. Approval of PBC EC Minutes 27th November 2023 pg 5
2. Approval of PBC EC VOC Minutes - ARC 21 December 2023  pg 12
3. Approval of PBC EC VOC Minutes – 21 December 2023 pg 14
4. Approval of PBC EC VOC Minutes – 25 January 2024 pg 17
5. Matters in Progress pg 21
6. Operations Report December 2023/January 2024 pg 23
7. Body Corporate – Approval of Electronic Voting and Meeting Notice
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7. Correspondence for Information pg 45
For noting of the PBC and the PBC EC

No Date From To Regarding 

1 17 November 
2023 

In-House 
Counsel 

PBC EC Correspondence regarding VOC 14 
Nov 23 – Legal Expenditure pg 46 

2 20 November 
2023 

PBC Chairperson In-House Counsel Correspondence regarding VOC 14 
November 24    pg 48 

3 23 November 
2023 

In-house 
Counsel 

PBC EC Communication for proposed 
motion – Legal Expenditure 

 pg 50 

4 26 November 
2023 

Livingstonia 
Resident 

PBC Communication referring to a list 
of objectives/requests          pg 52

5 28 November 
2023 

PBC Secretary Alyxia Resident - 
8981 

Correspondence on behalf of the 
PBC regarding levy extension 

  pg 53
6 28 November 

2023 
PBC Secretary PBC Chairperson Communication regarding Open 

Ballot                                       pg 54 
7 29 November 

2023 
MSCD PBC Mulpha Feedback Session   pg 56

8 30 November 
2023 

Washingtonia 
MN 

RBC MN Communication to all RBC MN 
regarding Motion 4 – Legal 
Expenditure                            pg 64

9 4 December 
2023 

PBC Secretary MN Communication regarding Motion 
4 legal expenditure               pg 65

10 7 December 
2023 

PBC Chairperson MN Communication to Members 
Nominees       pg 68

11 8 December 
2023 

Schotia Island 
MN 

MN Communication regarding Motion 
4 Legal Expenditure               pg 69 

12 8 December 
2023 

Roystonia MN PBC Communication to MN 
 pg 70 

13 20 December 
2023 

PBC Treasurer PBC List of information requested 
 pg 72

14 21 December 
2023 

PBC Treasurer MBC Request for Information email                                                                               

15 22 December 
2023 

MBC PBC Advice on current outstanding legal 
issues                                       pg 74

16 31 December 
2023 

PBC EC MN PBC Correspondence for an informal PBC 
meeting                                   pg 75

17 8 January 2024 Security 
Operations 
Manager 

PBC Chairperson Information for PBC Review 

 pg 76
18 8 January 2024 PBC Chairperson PBC Communication regarding response 

to Tornado                              pg 78
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19 15 January 2024 Grace Lawyers In-House Counsel Correspondence regarding Buttners 
& Leslie                                    pg 80

20 17 January 2024 In-house 
Counsel 

PBC Chairperson Information regarding outstanding 
legal issues                             pg 88

21 17 January 2024 FM SCCSL PBC Chairperson Correspondence requesting 
information      pg 90

22 18 January 2024 PBC EC MN MBC Further request for information 
pg 91 

23 19 January 2024 PBC Chairperson FM SCCSL Correspondence requesting 
information       pg 99 

24 24 January 2024 PBC Chairperson In-House Counsel Correspondence regarding VOC and 
additional EGM meeting       pg 100

Correspondence for Action   pg 102
For noting of the PBC and the PBC EC 

No Date From To Regarding 

1 21 November 
2023 

MN for Darwinia PBC Request for trees to be removed 
and relocated                        pg 103 

2 15 December 
2023 

PBC Washingtonia 
Resident  

Correspondence to 4728 regarding 
approved vergola                 pg 104 

3 19 December 
2023 

Plumeria 
Chairperson 

PBC Amendment to by-law to 
incorporate Secondary 
Thoroughfare parking       pg 108

4 17 January 
2024 

Harpullia Resident PBC 7020/7022 Repair the current 
pontoon                                pg 111

8. General Business
8.1 PBC EGM Motions – March 2024

9. Next Meeting – Thursday 7th March 2024

10. Closure of Meeting

Reply To 
PO Box 15, SANCTUARY 
COVE 
QLD, 4212 
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Proxy form for Body Corporate meetings 
Building Units and Group Titles Act 1980 

Section 1 – Body corporate secretary details 

Name:    The Secretary 
Address of scheme:  C/- Sanctuary Cove Principal Body Corporate, PO Box 15, 

SANCTUARY COVE, 4212 

Section 2 – Authorisation 

Notes: The Regulations set out a number of restrictions on the use of proxies, including an ability 
for the body 
corporate to further restrict their use including prohibition. If there is insufficient space please 
attach separate sheets. 
I/we 

Name of owner 1: ......................................................................................... 

Signature: ...................................................................Dated: ___ /___ /____ 

Name of owner 2: ......................................................................................... 

Signature: ...................................................................Dated: ___ /___ /____ 
being the Proprietor/s of the following Lot/s 

Lot number/s: ..............................................................Plan number: .................... 

Name of Body Corporate: 

.................................................................................................................................. 
hereby appoint, 

Proxy (full name): ................................................................................................... 

as my/our proxy to vote on my/our behalf (including adjournments) at (please tick one) 
[  ] The body corporate meeting to be held on ___ /___ /____ 
[  ] All body corporate meetings held before ___ /___ /____ (expiry date) 
[  ] All body corporate meetings held during the rest of the body corporate's 

 financial year unless I/we serve you with a prior written withdrawal of the 
     appointment 

unless I/we serve you with a prior written withdrawal of the appointment of Proxy. 

Signature of proxy holder: ..................................................Dated: ___ /___ /____ 

Residential address: .............................................................................................. 

Suburb: .........................................................State: ...............Postcode: ............... 

Postal address: ....................................................................................................... 

Suburb: .........................................................State: ............... Postcode: .............. 
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MINUTES OF PBC EXECUTIVE COMMITTEE MEETING 
for Sanctuary Cove Principal Body Corporate GTP 202 

Location of meeting: Meeting Room 1, Body Corporate Services, Shop 1A, Masthead 

Way Sanctuary Cove 

Date and time of meeting: Monday 27th November 2023 
Meeting time: 9:00AM – 10:29AM 

Chairperson: Stuart Shakespeare 

Attendance 

The following members were present in person at the meeting: 

Lot: Cassia GTP 1702 Owner Cassia GTP 1702 Rep: Mr Peter Cohen (PC) 
Lot: Felicia GTP 107128 Owner Felicia GTP 107128 Rep: Mr Stuart Shakespeare (SS) 
Lot: Harpullia GTP 107045 Owner Harpullia GTP 107045 Rep: Mr Paul Kernaghan (PK) 
Lot: Livingstonia GTP 1712 Owner Livingstonia GTP 1712 Rep: Mr Brian Earp (BE) 
Lot: Roystonia GTP 1769 Owner Roystonia GTP 1769 Rep: Mrs Cheryl McBride (CM) 
Lot: Washingtonia GTP 1703 Owner Washingtonia GTP 1703 Rep: Mr Tony Ellingford (TE) 

The following members were present by Proxy: 

Present by Invitation: 
Mr Dale St George, PBC Secretary (DSG) 
Ms Jodie Cornish, Manager Body Corporate (Minute Taker) 

Apologies: 

A Quorum was present. 

Meeting was recorded. 

Nil Conflict of Interest 

6.1
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1. Motions:

1 Body Corporate – Approval of Previous Minutes (Agenda 
Item 6.1) 

CARRIED 

Proposed by:  Statutory Motion 

RESOLVED That the Minutes of the PBC Executive Committee Meeting held on 
23rd October 2023 be accepted as a true and correct record of the proceedings 
of the meeting. 
NOTE: 
On the condition that Motions 6 and 7 and Agenda Item 8.4 are reviewed by CM 
and the Minute Taker with reference to the recording of the meeting 

Yes 5 

No 0 

Abstain 1 

Members Name Yes No Abstain 

Stuart Shakespeare X 

Peter Cohen X 

Cheryl McBride X 

Tony Ellingford X 

Brian Earp X 

Paul Kernaghan X 

2 Body Corporate – Approval of VOC Minutes (Agenda Item 
6.2) 

CARRIED 

Proposed by:  Statutory Motion 

RESOLVED That the VOC Minutes of the PBC Executive Committee Meeting held 
on 16th November 2023 be accepted as a true and correct record of the 
proceedings of the meeting. 

Yes 6 

No 0 

Abstain 0 

Members Name Yes No Abstain 

Stuart Shakespeare X 

Peter Cohen X 

Cheryl McBride X 

Tony Ellingford X 

Brian Earp X 

Paul Kernaghan X 
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3 Body Corporate - Matters in Progress (Agenda Item 6.3) CARRIED 

Proposed by:  PBC Chairperson 

RESOLVED That the PBC EC notes the Matters in Progress Report October 2023 as 
tabled and provides an instruction to the Manager of Body Corporate to remove 
items (as detailed at the meeting) 
NOTE: 
DSG 
316 – Stage 1 & 2 DCBLs - Stage 1 DCBLs approved on Thursday 23 Nov 23 by 
DSDILGP, this can now be updated and removed. 
399 – Amenities across the resort – On hold 
419 – Village Gates – Waiting on approved traffic plan & WH&S before release. 
426 – Cypress Point – No action until 2023/2024 budget 
427 – Address Gate – Still on track for 2024 
428 – Stolen Cars – No further stolen cars to report, weekly security update 
occurring. 
429 – OptiComm – Received proposal, however extremely busy with end of year 
business and meetings. Will be presented to the EC in early 2024. 
Class A Water - Blue Pipes – To be added to MIPs, DSG enquiring into cost and 
process to paint the pipes another colour and screens to conceal them from being 
seen. 

Yes 6 

No 0 

Abstain 0 

Members Name Yes No Abstain 

Stuart Shakespeare X 

Peter Cohen X 

Cheryl McBride X 

Tony Ellingford X 

Brian Earp X 

Paul Kernaghan X 

4 Body Corporate – Operations Report (Agenda Item 6.4) CARRIED 

Proposed by:  PBC Chairperson 

RESOLVED That the PBC EC notes the Operations Report October 2023 as tabled. 
NOTE: 

- The MN for Harpullia (PK) asked what Resort Body Corporate Services was?
- DSG advised a company wholly owned by SCCSL. It is there to support any

other Body Corporates coming on, including Harbour One.

Yes 6 

No 0 

Abstain 0 

Members Name Yes No Abstain 

Stuart Shakespeare X 

Peter Cohen X 

Cheryl McBride X 

Tony Ellingford X 

Brian Earp X 

Paul Kernaghan X 
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5 Body Corporate – ARC Report (Agenda Item 6.5) CARRIED 

Proposed by:  PBC Chairperson 

RESOLVED that the PBC EC approves the applications recommended for approval 
by the ARC at its meeting held 20th November 2023. 

Further RESOLVED that the PBC EC approves the applications recommended for 
approval, subject to conditions, by the ARC at its meeting held 20th November 
2023. 

Further RESOLVED that the PBC EC does not approve the applications which have 
not been recommended for approval by the ARC at its meeting held 20th 
November 2023. 

Further RESOLVED that the PBC EC approves the applications recommended for 
approval by the ARC, based upon the recommendations by the Executive 
Architect and the Snr Body Corporate Manager, at its meeting held 20th 
November 2023. 

APPLICATIONS RECOMMENDED FOR APPROVAL / FOR APPROVAL WITH 
CONDITIONS 

1. 5411-5417 Merion Terrace, Lots 56-53 Colvillia – Exterior Paint
2. 8082 Riverside Drive, Lot 6 Acacia – Minor Alterations
3. 4605 The Parkway, Lot 1 Cassia – Minor Alterations
4. 4619 The Parkway, Lot 8 Cassia – Minor Alterations

APPLICATIONS NOT RECOMMENDED FOR APPROVAL 

1. 8083 Riverside Drive, Lot 7 Acacia – Major Alterations
2. 6315 Horizon Court, Lot 112 Araucaria – Minor Alterations

EXECUTIVE ARCHITECT / SNR BODY CORPORATE MANAGER APPROVALS – TO 
13 NOVEMBER 2023 

1. 5483 - 5489 Bay Hill Terrace, Lots 20 to 17 Colvillia - Compliance
Agreement Fee Release – Exterior Paint

2. 4654 The Parkway, Lot 27 Bauhinia - Application for Solar Panels

Yes 6 

No 0 

Abstain 0 

Members Name Yes No Abstain 

Stuart Shakespeare X 

Peter Cohen X 

Cheryl McBride X 

Tony Ellingford X 

Brian Earp X 

Paul Kernaghan X 
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6 Body Corporate – FSC Minutes (Agenda Item 6.6) CARRIED 

Proposed by:  PBC Chairperson 

RESOLVED That the PBC EC notes and accepts the FSC Minutes dated 24th 
November 2023 as tabled.  

Yes 4 

No 1 

Abstain 1 

Members Name Yes No Abstain 

Stuart Shakespeare X 

Peter Cohen X 

Cheryl McBride X 

Tony Ellingford X 

Brian Earp X 

Paul Kernaghan X 

7 Body Corporate – Landscaping Upgrade (Agenda Item 6.7) CARRIED 

Proposed by:  PBC Chairperson 

RESOLVED That the PBC EC agrees to expend $72,249.80 Inc GST plus a 10% 

contingency in the amount of $7,224.90 Inc GST for the engagement of The Plant 

Management Company for the costs associated with undertaking Landscaping 

upgrade works at P52 – Marine Drive North Buffer Garden. Funds to be expensed 

to Sinking Fund – 22280 – Landscape. 

FURTHER RESOLVED That the PBC EC agrees to expend $58,712.50 Inc GST plus a 
10% contingency in the amount of $5,871.25 Inc GST for the engagement of The 
Plant Management Company to supply and install Hoop Pine Mulch at the P52 – 
Marine Drive North Buffer Garden. Funds to be expensed to Admin – 12421 – 
Mulch 

Yes 6 

No 0 

Abstain 0 

Members Name Yes No Abstain 

Stuart Shakespeare X 

Peter Cohen X 

Cheryl McBride X 

Tony Ellingford X 

Brian Earp X 

Paul Kernaghan X 
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8 Correspondence for Information (Agenda Item 7) CARRIED 

Proposed by:  PBC Chairperson 

RESOLVED That the PBC EC notes and accepts the Correspondence for 
Information October 2023 as tabled.  

NOTE: 
7100 Referee Decision – PBC agreed to discuss amendment to by-law for parking 
on Secondary Thoroughfare. Once passed, to look at resubmission to referee. 

Yes 6 

No 0 

Abstain 0 

Members Name Yes No Abstain 

Stuart Shakespeare X 

Peter Cohen X 

Cheryl McBride X 

Tony Ellingford X 

Brian Earp X 

Paul Kernaghan X 

9  Date of PBC AGM (Agenda Item 9) CARRIED 

Proposed by:  PBC Chairperson 

RESOLVED that the date of the PBC Annual General Meeting will be Monday 11th 
December 2022 at 11am.  

Yes 6 

No 0 

Abstain 0 

Members Name Yes No Abstain 

Stuart Shakespeare X 

Peter Cohen X 

Cheryl McBride X 

Tony Ellingford X 

Brian Earp X 

Paul Kernaghan X 
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7. Correspondence for Action:

7.1 – Correspondence for Action: 
- 8981 Water Levy Extension – PBC advised for Manager of Body Corporate to send

correspondence requesting more information from the plumber.

8. General Business

8.1 AGM Ballot: 
- Generally understood that the ballot would be open in accordance with the EC motion at the

October meeting and subject to agreement by the PBC at Thursdays EGM.
- Question raised whether there should be one voting paper for the Chairperson and Ordinary

Member to ensure there is no confusion. The Secretary advised this would be more confusing to
people, so there will be two separate voting papers.

- The point was raised that the person voting will need to state their name and sign the bottom of
the ballot paper in an open ballot.

- Question raised whether a poll vote can be called on the basis that this is acceptable with an
open ballot. The Secretary to check and advise a soon as possible after the meeting.

- Question raised whether the ballot envelopes could be signed electronically if someone was
away at the time. The Secretary to check and advise as soon as possible after the meeting.

- Question raised whether RBC’s that don’t have a Members Nominee can vote. The Secretary
advised they won’t be able to vote and confirmed the following RBC’s that don’t have an MN
are Ardisia and Zieria.

8.2 Security and breaches: 
- Question raised whether there has been an increase in security breaches of late.
- The Secretary advised that there hasn’t been significant increase and the data from security

appears to indicate the same.

9. Next Meeting – Monday 11th December 2023

10. Closure of Meeting

MEETING CLOSED @ 10:29am 

Chairperson: …………………… 
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SANCTUARY COVE BODY CORPORATE SERVICES PTY LTD  | ABN 90 125 068 635| T  07 5500 3333  

PO Box 15 Sanctuary Cove QLD 4212 | Shop No. 1A, The Marine Village, Masthead Way, Sanctuary Cove QLD 4212  

MINUTES COMMITTEE MEETING, 
OF THE PRINCIPAL BODY CORPORATE GTP 202 

Type of Meeting: Voting Outside Committee Meeting 
Date and Time of meeting: Thursday 21st December 2023 

Meeting Start:    3:05PM 
Meeting Finish:  3:10PM 

ATTENDANCE:   
The following members were represented by voting paper: 
Lot: Cassia GTP 1702 Owner Cassia GTP 1702 Rep: Mr Peter Cohen (PC) 
Lot: Felicia GTP 107128 Owner Felicia GTP 107128 Rep: Mr Stuart Shakespeare (SS) 
Lot: Harpullia GTP 107045 Owner Harpullia GTP 107045 Rep: Mr Paul Kernaghan (PK) 
Lot: Roystonia GTP 1769 Owner Roystonia GTP 1769 Rep: Mrs Cheryl McBride (CM) 

QUORUM 
A Quorum was present for this meeting. 

6.2
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SANCTUARY COVE BODY CORPORATE SERVICES PTY LTD  | ABN 90 125 068 635| T  07 5500 3333  

PO Box 15 Sanctuary Cove QLD 4212 | Shop No. 1A, The Marine Village, Masthead Way, Sanctuary Cove QLD 4212  

MOTION 

1 Body Corporate – ARC Report CARRIED 

Proposed by:  PBC Chairperson 

RESOLVED that the PBC EC approves the applications recommended for approval 

by the ARC at its meeting held 8th December 2023. 

Further RESOLVED that the PBC EC approves the applications recommended for 

approval, subject to conditions, by the ARC at its meeting held 8th December 

2023. 

Further RESOLVED that the PBC EC does not approve the applications which have 

not been recommended for approval by the ARC at its meeting held 8th December 

2023. 

Further RESOLVED that the PBC EC approves the applications recommended for 

approval by the ARC, based upon the recommendations by the Executive 

Architect and the Snr Body Corporate Manager, at its meeting held 8th December 

2023. 

Yes 4 

No 0 

Abstain 0 

Chairperson............................................................. 
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SANCTUARY COVE BODY CORPORATE SERVICES PTY LTD  | ABN 90 125 068 635| T  07 5500 3333  

PO Box 15 Sanctuary Cove QLD 4212 | Shop No. 1A, The Marine Village, Masthead Way, Sanctuary Cove QLD 4212 

MINUTES COMMITTEE MEETING, 
OF THE PRINCIPAL BODY CORPORATE GTP 202 

Type of Meeting: Voting Outside Committee Meeting 
Date and Time of meeting: Thursday 21st December 2023 

Meeting Start:    3:05PM 
Meeting Finish:  3:10PM 

ATTENDANCE:   
The following members were represented by voting paper: 
Lot: Cassia GTP 1702 Owner Cassia GTP 1702 Rep: Mr Peter Cohen (PC) 
Lot: Felicia GTP 107128 Owner Felicia GTP 107128 Rep: Mr Stuart Shakespeare (SS) 
Lot: Harpullia GTP 107045 Owner Harpullia GTP 107045 Rep: Mr Paul Kernaghan (PK) 
Lot: Washingtonia GTP 1703 Owner Washingtonia GTP 1703 Rep: Mr Tony Ellingford (TE) 
Lot: Plumeria GTP 2207 Owner Plumeria GTP 2207 Rep: Mr Nick Eisenhut (NE) 
Lot: Roystonia GTP 1769 Owner Roystonia GTP 1769 Rep: Mrs Cheryl McBride (CM) 

QUORUM 
A Quorum was present for this meeting. 

6.3
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SANCTUARY COVE BODY CORPORATE SERVICES PTY LTD  | ABN 90 125 068 635| T  07 5500 3333  

PO Box 15 Sanctuary Cove QLD 4212 | Shop No. 1A, The Marine Village, Masthead Way, Sanctuary Cove QLD 4212 

MOTION 

1  Body Corporate - 2024 PBC EGM Dates CARRIED 

Proposed by:  PBC Chairperson 

RESOLVED That the PBC EC resolves to call an Extraordinary General Meeting of the 
PBC on the following dates: 
Thursday 29 February 2024 
Thursday 28 March 2024 
Thursday 25 April 2024 
Thursday 30 May 2024 
Thursday 27 June 2024 
Thursday 25 July 2024 
Thursday 29 August 2024 
Thursday 26 September 2024 
Thursday 31 October 2024 
Thursday 28 November 2024 
Monday 9 December 2024 

Yes 6 

No 0 

Abstain 0 
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SANCTUARY COVE BODY CORPORATE SERVICES PTY LTD  | ABN 90 125 068 635| T  07 5500 3333  

PO Box 15 Sanctuary Cove QLD 4212 | Shop No. 1A, The Marine Village, Masthead Way, Sanctuary Cove QLD 4212 

Chairperson............................................................. 

2  Body Corporate - 2024 PBC EC Dates CARRIED 

Proposed by:  PBC Chairperson 

RESOLVED That the PBC EC resolves to call an Executive Committee Meeting of the 
PBC on the following dates: 
Thursday 8 February 2024 
Thursday 7 March 2024 
Thursday 4 April 2024 
Thursday 9 May 2024 
Thursday 6 June 2024 
Thursday 4 July 2024 
Thursday 8 August 2024 
Thursday 5 September 2024 
Thursday 10 October 2024 
Thursday 7 November 2024 
Monday 9 December 2024 

Yes 6 

No 0 

Abstain 0 
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SANCTUARY COVE BODY CORPORATE SERVICES PTY LTD  | ABN 90 125 068 635| T  07 5500 3333  

PO Box 15 Sanctuary Cove QLD 4212 | Shop No. 1A, The Marine Village, Masthead Way, Sanctuary Cove QLD 4212 

 

MINUTES COMMITTEE MEETING, 
OF THE PRINCIPAL BODY CORPORATE GTP 202 

Type of Meeting: Voting Outside Committee Meeting 
Date and Time of meeting: Thursday 25th January 2024 

Meeting Start:    4:00PM 
Meeting Finish:  4:05PM 

ATTENDANCE:   
The following members were represented by voting paper: 
Lot: Cassia GTP 1702 Owner Cassia GTP 1702 Rep: Mr Peter Cohen (PC) 
Lot: Felicia GTP 107128 Owner Felicia GTP 107128 Rep: Mr Stuart Shakespeare (SS) 
Lot: Harpullia GTP 107045 Owner Harpullia GTP 107045 Rep: Mr Paul Kernaghan (PK) 
Lot: Washingtonia GTP 1703 Owner Washingtonia GTP 1703 Rep: Mr Tony Ellingford (TE) 
Lot: Roystonia GTP 1769 Owner Roystonia GTP 1769 Rep: Mrs Cheryl McBride (CM) 
Lot: Plumeria GTP 2207 Owner Plumeria GTP 2207 Rep: Mr Nicholas Eisenhut (NE) 

QUORUM 
A Quorum was present for this meeting. 

MOTION 

1 All historical Body Corporate Records available to all PBC EC 

members. 

 CARRIED 

Proposed by:  PBC Chairperson 

THAT the EC requests the Manager provide all historical body corporate records 

previously accessed via the online SharePoint portal be made available to the 

Treasurer and all PBC EC members in a digital portal format by January 31st, 2024. 

This is consistent with Schedule 3 s3(j) of the AMA. 

Furthermore, as previously agreed, a tab is to be added and regularly updated for 

all PBC specific documents provided and reviewed in Finance Sub-Committee 

meetings. 

For the past 3 months not all EC members have had full digital access to historical 

and current records. 

Yes 6 

No 0 

Abstain 0 

6.4
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SANCTUARY COVE BODY CORPORATE SERVICES PTY LTD  | ABN 90 125 068 635| T  07 5500 3333  

PO Box 15 Sanctuary Cove QLD 4212 | Shop No. 1A, The Marine Village, Masthead Way, Sanctuary Cove QLD 4212 

2 All Future Financial reports meet the following 

requirements. 

 CARRIED 

Proposed by:  PBC Chairperson 

THAT the EC instructs the Manager (SCCSL) to ensure that all future financial 

reports presented as part of the monthly operating report to EC meetings, meet 

the following requirements: - 

Monthly: - 

High-level summary statements/reports of Income and Expenditure for SCCSL vs 

budget, PBC Administration fund vs budget with the summary line ‘other’ showing 

detail, the PTBC administration fund vs budget, expenditure for each project vs 

budget category for the PBC & PTBC sinking funds vs budget. 

Pls note, all statements /reports require an explanation for any variance from 

budget and will be accessible to members’ nominees via the digital portal and 

access to the EC meeting books. 

Quarterly: - 

Summary Balance Sheets for the PBC Administration Fund. the PBC Sinking Fund, 

the PTBC Administration Fund, and the PTBC Sinking Fund. 

Annually: - 

At least one month before the next financial year budget is presented for 

resolution in a PBC general meeting, all budgeted financial statements for the 

proposed PBC Administration and Sinking Fund compared to the same documents 

from the previous year will be presented to the EC.  

An analysis of SCCSL Management and Security charges and proposed levies and 

charges incurred by the PBC & PTBC is required.  Proposed levies for the 

administration and sinking funds to be charged to each RBC and individual lots are 

required.  

The budget reports and analyses are to be accompanied by an explanation of any 

major variances compared to the prior year’s actuals. 

Yes 6 

No 0 

Abstain 0 
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SANCTUARY COVE BODY CORPORATE SERVICES PTY LTD  | ABN 90 125 068 635| T  07 5500 3333  

PO Box 15 Sanctuary Cove QLD 4212 | Shop No. 1A, The Marine Village, Masthead Way, Sanctuary Cove QLD 4212 

3 Manager to deliver to the PBC Treasurer the following 

records. 

 CARRIED 

Proposed by:  PBC Chairperson 

THAT the EC PBC instructs the Manager to deliver to the PBC Treasurer the 

following records no more than 7 days from the date of passing this resolution. 

1. The invoices supporting all expenses coded to the PBC general ledger “Legal”,

“Consultants”, and “Management Fees” accounts for the financial year ended

31 October 2023.

2. The notice required by AMA s5.3 (d), that within 60 days from 31 October

2023, stating any shortfall of costs recovered by the Manager against the

SCCSL budget allowance for PBC costs, and the appropriate invoice with

additional recovery amount that has been applied.

The above documents will enable the EC to understand budget overruns and 

review spending in specific areas. 

Yes 6 

No 0 

Abstain 0 

4 PBC EC and Treasurer request all Finance sub-committee 

Meeting Notices for EOFY 31st October 2023 

 CARRIED 

Proposed by:  PBC Chairperson 

THAT the Treasurer and EC request from the Manager all Finance sub-committee 

Meeting Notices for Financial Year ended 31st October 2023, including reports and 

other attachments that relate to the PBC. This may be provided in digital format 

and is required by 31st January 2024. 

The EC members are unable to review work undertaken by the Finance 

subcommittee through lack of presented documentation. 

Yes 6 

No 0 

Abstain 0 
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SANCTUARY COVE BODY CORPORATE SERVICES PTY LTD  | ABN 90 125 068 635| T  07 5500 3333  

PO Box 15 Sanctuary Cove QLD 4212 | Shop No. 1A, The Marine Village, Masthead Way, Sanctuary Cove QLD 4212 

5 Additional PBC EGM meeting to be held Thursday 8th 

February 2024 at 9:00am 

 CARRIED 

Proposed by:  PBC Chairperson 

THAT the PBC EC requests an additional PBC EGM meeting to be held on Thursday 

8th February 2024 at 9:00am. 

Yes 6 

No 0 

Abstain 0 

Chairperson............................................................. 
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# MEETING
DATE RESOLUTION RESPONSI

BILITY COMMENTS 
EXPECTED 

COMPLETION 
DATE   

316 

11/24 Stage 2 DCBL’s RESOLVED that the PBC authorise the 
ARC and Developer to meet and finalise the DCBL 
documentation: FURTHER RESOLVED that the PBC is 
required to review the revised final documentation and 
the PBC will then approve if it is satisfactory. 

ARC/ BCM 

o Stage 2 commence working group early
2024.

Ongoing 

399 
05/22 Amenities across the Resort 

PBC 
o Sept 21 raised by previous Chair, low priority

– parking bays being installed. On hold 

419 

08/22 Village Gate 

PBC 

o Mulpha will commence works on the
infrastructure for the gates and the
townhouse development opposite.

o A bi-pass via the existing carpark will be
installed – there will be no closure over the
Christmas break – works expected to take
three months.

o Gates structure and design, the mirror
image of the Pines.

o Postponed to commence June 2024 after
the boat show.

o Awaiting on approved traffic plan & WH&S
before release.

Commencing 

425 
03/23 Village update from Mulpha to be included in future 

Agendas for the PBC EGM Mulpha 
o Mulpha rep to provide a monthly update.

Mulpha 

6.5
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Note: Green = Complete, Yellow = In Progress, Red = Not yet in Progress. 

# MEETING
DATE RESOLUTION RESPONSI

BILITY COMMENTS 
EXPECTED 

COMPLETION 
DATE   

426 

04/23 Cypress Point licence agreement and buggy path 
repairs 

PBC 

o Agreement signed, Mulpha will update for
boat show, will review after the event is
over.

o Pricing for Boom Gate, similar to Livingstonia
being obtained. 

o No action until 2023/2024 budget.

Ongoing 

427 
4/23 Address gate and fence proposal being finalised 

PTBC 
o Approved by the PTBC – planning underway.
o Start date 15th Jan 2024 PTBC matter 

428 
05/23 Stolen cars due to car theft 

SECURITY 
o Further update in the recent Community

Newsletter. Ongoing 

429 

05/23 OptiComm Sale 

PBC 

o Update of possible OptiComm sale
o We will go to a tender process, slow process.
o Recent meeting on 10th Oct 23 with

OptiComm to discuss proposals.
o Received proposal, will be presented to PBC

EC in early 2024.

Ongoing 

430 
11/23 Blue Pipes 

PBC 
o Currently obtaining costings to paint over

with a more subdued colour. Ongoing 
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OPERATIONS REPORT – JANUARY 2024 

The first two months of the 2023/2024 budget are within Budget parameters and each month we highlight YTD 

overruns.  

The Company has included more information in the operating report for all residents to see the actual progress of 

completing operations compared to the approved budget. 

December and January will be impacted by the storm damage; however, we are working with the Insurance Brokers to 

finalise a claim. 

February will see a return to some normality for the Operations and Security team, dependant on the weather. 

Key Performance Indicators 

Positive / Actioned Watch / Ongoing Negative / Not Started 

Sanctuary Cove Community Services Limited and its wholly owned subsidiaries – YTD December 2023  

 Net Expenditure Statement 
Security Security 

Community 
& Others 

Community 
& Others 

Combined 
Annual 
Budget 

Combined 
Annual 

YTD Budget YTD YTD Budget YTD FYF Budget 

Income 

Management Fees 1,029,667 1,029,667 744,447 744,447 6,383,727 6,383,727 

Other services & interest 20,047 13,721 7,104 4,250 112,429 112,429 

Total Income 1,049,715 1,043,388 751,552 748,697 6,496,157 6,496,157 

Expenditure 

Employee expenses 541,157 553,689 389,683 384,419 5,433,438 5,433,438 

Other 117,361 131,029 69,933 75,402 1,056,430 1,056,430 

Total Expenses 658,518 684,717 69,933 459,821 6,489,868 6,489,868 

Net operating Saving / (Cost) 391,197 359,719 681,619 288,876 6,289 6,289 

YTD + / - movement compared to 
budget 

33,575 3,060 0 

• December year to date results tracking well to budget with minimal variances predominantly arising from

timing differences.

6.6
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Principal Body Corporate (Major Variances) – YTD December 2023 

Principal Body Corporate (Major Expenditure 
Variances) 

FY2024 
Actual 

FY2024 
Budget 

Variance $ Variance % Top 5 

Admin - postage 7,178 6,109 (1,069) (17.5) % 

Consultants 9,269 5,000 (4,269) (85.4) % 5 

Legal Services 12,411 25,000 12,590 50.4% 

Grounds & Garden - other 18,640 8,333 (10,307) (123.7) % 4 

Grounds & Garden - tree management 48,639 4,167 (44,473) (1,067.3) % 1 

Irrigation - A class water usage 6,840 22,995 16,155 70.3% 3 

Irrigation - contract 11,924 18,712 6,788 36.3% 

Irrigation - Golf Lakes Maintenance 9,358 1,667 (7,692) (461.5) % 3 

Irrigation - materials/machinery 2,520 6,250 3,730 59.7% 

Network Manager Service Fees 74,593 62,615 (11,979) (19.1) % 

Plumbing - materials/machinery 11,883 20,833 8,951 43.0% 

Plumbing - contract 20,256 22,905 2,650 11.6% 

R&M - Harbour 4,800 3,333 (1,467) (44.0) % 

Road Sanding 0 30,000 30,000 100.0% 

Road sweeping 11,785 10,967 (818) (7.5) % 

Roads 4,251 7,500 3,249 43.3% 

Signage 4,553 667 (3,887) (583.0) % 2 

Utilities - electricity/gas 23,660 25,359 1,699 6.7% 

Water Billing 1,836 1,870 34 1.8% 

Water Charges -11,654 21,250 32,904 154.8% 

Other Expenses 2,001,279 2,053,694 52,414 2.6% 

Total Expenditure 2,245,165 2,323,117 77,952 3.4% 

Notes: 

1. Grounds & Garden – Tree management included Edgecliff pruning, Palm shaping as scheduled, the

overrun was due to the additional costs of clearing costs due to the storms in December, however, we are

compiling an Insurance claim to attempt to recoup these overrun expenses. There will be additional costs

associated with this line item in January 2024.

2. Signage – timing recognition of expense incurred for vehicle signage for new MV.

3. Irrigation – A class water/ Golf lakes maintenance - Budget assumed A Class water usage.  In line with prior

year a water management plan introduced for 4,679.12 per month.  This amount is offset by the savings in

A class.

4. Grounds & Garden – Other – Costs include installation of new turf to Woodsia and Perimeter fencing.

5. Consultant costs – allocation of expenses to be reviewed for January – an adjustment will be processed.
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Primary Thoroughfare Body Corporate (Major Variances)  – YTD December 2023  

PTBC (Major Expenditure Variances) 
FY2023 
Actual 

FY2023 
Budget 

Variance $ Variance % Top 5 

Admin - software licence costs 3,296 6,676 3,380 50.6% 

Cleaning 700 0 (700) (0.0) % 

Consultants 1,974 1,667 (308) (18.5) % 5 

Electrical - contract 4,167 4,508 341 7.6% 

Electrical - Materials/Machinery 2,491 2,700 209 7.7% 

Fire Protection - audit/inspect 495 2,233 1,738 77.8% 

Grounds & Garden - contract 32,264 30,924 (1,339) (4.3) % 

Grounds & Garden - mulching 2,433 6,667 4,234 0.0% 

Grounds & Garden - other 11,603 7,500 (4,103) (54.7) % 3 

Grounds & Garden - tree management 11,100 5,000 (6,100) (122.0) % 1 

Land Holding - land tax 3,438 0 (3,438) (0.0) % 

Legal Services 0 1,667 1,667 100.0% 

Mtce - animal management 28,467 16,667 (11,800) (70.8) % 2 

Plumbing - materials/machinery 670 2,667 1,997 74.9% 

Plumbing - contract 2,058 2,189 131 6.0% 

Road Sanding 0 21,218 21,218 100.0% 

Road sweeping 5,019 3,549 (1,470) (41.4) % 4 

Roads 2,680 5,000 2,320 46.4% 

Roads 2,680 5,000 2,320 46.4% 

Utilities - electricity/gas 15,618 14,874 (743) (5.0) % 

Utilities - electricity/gas 15,618 14,874 (743) (5.0) % 

Other Expenses 150,852 174,410 23,558 13.5% 

Total Expenditure 297,621 329,989 32,369 9.8% 

Notes: 

1. Grounds & Garden – Timing variance of tree management included Palm clearing.

2. Mtce - animal management – timing variance with recognition of Oct costs and additional animal

management expenses incurred.

3. Grounds & Gardens – Other – Entry mound turf installation.

4. Road Sweeping – Actual contract price increases resulted in are higher than budgeted costs and additional

overrun are due to additional works performed for storm debris clearing.

5. Consultant costs – allocation of expenses to be reviewed for January – an adjustment will be processed.
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Aged Debtors (excluding intercompany balances)  

Company Total Current 30 days Over 30 days 

Sanctuary Cove 

Community Services Ltd 
32,352 32,352 0 0 

Sanctuary Cove Security 

Services Pty Ltd 
7,148 7,124 16 0 

 

Debtor management with one item in security between 0-30 days. 

Staff Numbers  

 

 

 

Minimal staff turnover (8.1%) with new Security officers being recruited and inducted. 

Cash Position   

Account Bank Actual Holding 
Interest Rate Interest 

Received 
YTD % 

PBC – Administration Fund BOQ 23,086     

ARC - Administration Fund MBL 387,000     

PBC – Sinking Fund (at call) Macquarie 1,432,410 2.90% 6,486 

PBC – Sinking Fund (at call) BOQ 966 0.00% 739 

PBC – Sinking Fund Term Deposit Macquarie  500,000 4.65% 210,453 

PBC – Sinking Fund Term Deposit Macquarie  1,000,000 4.60%   

PBC – Sinking Fund Term Deposit Macquarie  250,000 4.60%   

PBC – Sinking Fund Term Deposit Macquarie  500,000 4.65%   

PBC – Sinking Fund Term Deposit Macquarie  500,000 4.65%   

PBC – Sinking Fund Term Deposit Macquarie  500,000 4.65%   

PBC – Sinking Fund Term Deposit BOQ 3,500,000 4.40%   

TOTAL INTEREST EARNED YTD   8,593,463   217,678 

 

Account Bank 
Actual 

Holding 

Interest Rate Interest 
Received 

YTD 
% 

PTBC – Administration Fund BOQ 6,994     

PTBC – Sinking Fund (at call) Macquarie 1,698,725 0.25% 3,529 

PTBC – Sinking Fund (at call) BOQ 1,007 1.40% 147 

PTBC – Sinking Fund Term Deposit BOQ 500,000 4.60% 39,917 

TOTAL INTEREST EARNED YTD   2,206,727   43,593 

 
 

Department Budgeted  Actual 
 

Body Corporate 16.5 17.1 

Security 33.0 29.2 
Total 49.5 46.3 
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Account Bank 
Actual 

Holding 

Interest Rate Interest 
Received 

YTD 
% 

SCCSL Macquarie 584,043 2.90% 3,204 

SCCSL Macquarie 8,318 

SCCSL Macquarie 546,000 

SCCSL CBA 410 

TOTAL INTEREST EARNED YTD 1,138,771 43,593 

Security Macquarie 639,817 2.90% 3,258 

Security Macquarie 200,000 4.45% 2,169 

Security CBA 136.33 

Security CBA 2,112 

TOTAL INTEREST EARNED YTD 842,066 5,427 

Term deposit rates compared at each rollover and terms considered to maximize return on investment with combined 

use of at call accounts providing current interest returns of 2.9%. 

Finance Team activities: 

• Periodic review of current finance policies and associated procedures and controls.  Ongoing

• Preparation of Request for Proposals for financial statement audits for companies and Body Corporate entities

for the FY2025 year onwards.

Efficiencies: 

• Currently reviewing accounting platform with consideration of upgrading to the next version which allows

consolidation for the companies without the need to log in and out of each company, minimising duplication

of tasks, increasing efficiencies and mitigating manual errors.

• BAS lodgements still being reviewed to work on a solution to submit bulk lodgements.  Working with the ATO

and Stratamax support.

• Review of current payroll and time and attendance software due to the identification of inefficiencies in the

current programs requiring additional manual tasks to complete the fortnightly payroll process.  Currently

waiting on demonstrations from various SAAS providers to ensure all applications considered meet the

minimum requirements of both Community Services and Security Services.
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SECURITY SERVICES 

Security Statistics - YTD- December 2023 

Period Alarm Activations Medical Incidents 
Keys 

Issued 
Infringe 
Notices 

Accesses 

Fire General Panic Total 

YTD 2024 106 441 114 661 34 57 244 281 35 

YTD 2023 107 334 101 542 35 34 440 333 34 

Valet Services – December 2023 – YTD 2023 

December 2023 December 2022 Year to Date 2023 

Number $ Charge Number  $ Charge Number $ Charge 

Key Pick-Up 8 $64.00 26 $182.00 20 $160.00 

Long Term Rental 5 $850.00 5 $700.00 13 $2,050.00 

Short Term Rental 0 $0.00 0 $0.00 0 $0.00 

Access Re arm 4 $173.00 7 $272.00 6 $249.00 

Other 8 $346.00 4 $144.00 11 $502.00 

Rental Breaches 0 $0.00 0 $0.00 0 $0.00 

Commercial Call Outs 10 $2,750.00 4 $1,100.00 10 $2,750.00 

Total 35 $4,183.00 46 $2,398.00 60 $5,711.00 

Key Performance Indicators based on approved Operating Plan 2023/2024 

Specific Monthly KPO’s: 

➢ Review CCTV cameras approved for Stage 2 Security

Technology. 

Ongoing Monthly KPOs: 

➢ Provide 24hr Emergency Medical support through First

Aid, Defibrillation and Medical Oxygen for an estimated 

174 Medical Incidents per annuum at an average of 14 

Medicals per month.   

➢ Provide 24hr Mobile, Marine and Golf Course (night)

patrolling subject to Incident Response.  Complete

building/gate checks and patrols of relevant stakeholder

areas.  Marine Patrols, subject to boat maintenance and

staffing levels.

Ongoing due to delays with supply of 

equipment and establishing new 

FTTH connections. 

Items Actioned – refer to statistics. 
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Residential Zone Activity By-Laws – Issue of Vehicle Parking Reminder Notices  

124 Parking Infringement “Reminder Notices” were issued in December compared to 183 for the same period of the 

previous year.  A breakdown of the “Reminder Notices” by Body Corporate and location type is outlined in the tables 

below. 

➢ Attend to estimate 2,899 alarms per annum at an average

of 241 per month; attend to estimate 314 phone or

camera activated security/emergency incidents at an

average of 26 per month; and when safe to do so respond

within 4 minutes.

➢ Provide Gate access at a monthly average of 27,359 based

on a yearly access of 328,315.

➢ Follow up on Late to Test (LTT) alarm panels not reporting

within 24hrs.  Forward FTTH matters to the Network

Manager, troubleshoot alarm panel faults and liaise with

owners to rectify, forward non-compliance to Body

Corporate

➢ By-Law enforcement – maintain or reduce the current

Reminder Notice average of 175 per month, report

underage drivers and serious nuisance activity by way of

Incident Report.  Provide a monthly statistic in Security

Report.

➢ Complete a daily Watercraft Register check of residential

jetty and pontoon; file completed form at Roundhouse for

inspection.

➢ Speed Camera deployment on the secondary

thoroughfare and location rotated twice

monthly.  Provide photo evidence as basis to

issue/enforce Speed Offence Notice.  Provide monthly

statistic in Security Report.

➢ Short- and Long-Term Rental checks.

➢ Parks and open space checks.

➢ Review of Operational procedures.

➢ Measure LPR and Visitor Management uptake and access,

provide monthly statistic in Security Report.

➢ Measure Valet Services and provide monthly statistic in

Security Report.

➢ Risk and Compliance – Conduct risk assessments as

required operationally, review Security Risk Register,

monitor and review Compliance Calendar to ensure

Licence and qualifications are compliant.

➢ Attend and contribute to senior management meetings

and planning.
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RBC 
No of 
Breaches 

Previous 
Year 

RBC 
No of 
Breaches 

Previous Year 

Ardisia 23 6 Caladenia 3 7 

Zieria 20 17 Colvillia 3 2 

Tristania 12 13 Felicia 3 4 

Alpinia 9 9 Araucaria 2 6 

Molinia 7 7 Cassia 2 2 

Darwinia 6 3 Roystonia 2 3 

Harpullia 5 19 Banksia Lakes 1 3 

Plumeria 5 24 Fuschia 1 6 

Adelia 4 6 Livingstonia 1 2 

Bauhinia 4 1 Corymbia 0 3 

Schotia Island 4 20 

Washingtonia 4 10 

Acacia 3 10 

106 145 18 38 

Speed Sign/Camera  

There were no Speeding Notices were issued in December due to an intermittent charging issue with the speed camera 
and a replacement battery pack is being sourced.      

Fixed Speed Radar Reading 

Speed <40 km/h 41-45 km/h 46- 49 km/h 50-59 60- 69 km/h 70 + km/h Total Stats 

YTD 2022 267,787 54,985 11,143 2,191 381 111 336,598 

YTD 2023 367,576 83,587 15,758 2,788 495 95 470,299 

YTD 2024 64,497 17,799 2,775 468 91 11 85,641 

Total 699,860 156,371 29,676 5,447 967 217 892,538 

% Current 
YTD 

75.31% 20.78% 3.24% 0.55% 0.11% 0.01% 100.0% 

Oct 2023 32,529 7,222 1,304 213 42 8 41,318 

Nov 2023 32,925 7,098 1,479 195 47 7 41,751 

Dec2 023 31,572 10,701 1,296 273 44 4 43,890 

% Current 
MM 

71.93% 24.38% 2.95% 0.63% 0.10% 0.01% 100.0% 

30 of 130



    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

\ 

 

 

 

 
 

                                                                                                                 
 

 

9 
 

SANCTUARY COVE COMMUNITY SERVICES LIMITED  | ABN  30 119 669 322 | T  07 5500 3333  

PO Box 15 Sanctuary Cove QLD 4212 | Shop No. 1A, The Marine Village, Masthead Way, Sanctuary Cove QLD 4212  

 

 

Highest Speed  

Location Speed km/h Date Time 

1019 Edgecliff 58 16.12.23 2130 hrs 

2204 The Parkway 86 02.12.23 1500 hrs 

 
Operational  

Security attended to 48 incidents in December – 25 General Incidents and 23 Medicals. 
 
Twenty-five (25) General Incidents reported for December:   
 

a) Seven (7) were Person related including: 
1. 2 for disorderly behaviour at the Hotel involving intoxicated and damage to a display feature. 
2. 2 for threats to a resident by a contractor over unpaid work. 
3. A domestic argument. 
4. A staff member injured trying to evade a dog. 
5. An injured kangaroo on The Palms that was euthanised.   
 

b) Nine (9) were Vehicle related including: 
1. 4 for residential gate damage when their vehicle hit the boom or reversed into a bollard next to 

the intercom. 
2. 2 for damage to vehicle bollards on the road. 
3. A broken window caused by a stray stone from a lawnmower. 
4. A minor crash between 2 buggies. 
5. Alleged burnouts by 2 vehicles. 

 
c) Nine (9) were Property related including: 

1. 4 alarms in the Village. 
2. 2 rearms and 1 access in the Village. 
3. 2 power fails including the storm on 25th and an electrical short of a main board 

 
Security attended to twenty-three (23) Medical Incidents. 
 
15 involved residents and sadly this included the sudden death of an elderly woman who was found unconscious at home 
and could not be revived.  Overall, 12 patients were transported to hospital by QAS including a woman who suffered a 
heart attack at a resident’s home.   
 
50 Complaints were received in December:   

 Dec 2023 Nov 2023 Oct 2023 Sep 2023 

Residents 31 35 37 32 

Subject not located 13 11 10 10 

Rentals 3 7 4 2 

PBC/Village/Hotel 3 3 3 6 

TOTAL 50 56 54 50 
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Marine Patrols  

There were 205 patrols of Marine Zones 1-5 by Haven and Eden (including transit between zones).  

a) Haven was deployed on 11 dayshifts and 9 nightshifts.

b) Eden was deployed on 2 dayshifts and 3 nightshifts.

December 2023 Haven Eden Totals 

Zone1/Harbour 1 67 

Zone 2/Harbour 2 30 

Zone 3/Harbour 3 25 

Zone 4/Harbour 4 15 

Zone 5/Roystonia 27 

Total Patrols 164 41 (estimate) 205 

Day Patrols 11 2 13 

Night Patrols 9 3 12 

Patrols in December were reduced due to staff shortage and absenteeism, the manning of the residential gates during 
the power outage on Christmas night and the alarm system follow ups when power was restored.  Stats for patrols by 
Eden are also not available due to a fault with the GPS unit, which has now been repaired, and a monthly estimate has 
been provided.  

There were 26 incidents of unauthorised access in private Harbours, lakes and Marina Piers in December: 

a) 8 groups were fishing related and moved on without incident.
b) 16 groups were moved on without incident.
c) 2 groups left before Security arrived and could not be located.

Visitor Management System and License Plate Recognition  

01.12.23 03.01.24 

Residents registered with LPR 1094 1095 

Total not registered with LPR 304 303 

Total Lots 1,398 1,398 

Resident vehicles/buggies LPR 5504 5580 

Permanent visitor vehicles LPR 4326 4407 

Total Vehicles 9,830 9,987 
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The current number of Body Corporate owners is - 1398. 

LPR registration by Residents increased by 1 to 1,095 or 78% of resident homes. 

VMS Portal registration decreased by 41 for the month to 428. 

136 residents and builders are actively using the portal.   

The number of VMS entries for current residents and builders decreased 18 to 2632. 

LPR Technology Update  

The current LPR fault criteria are the vehicle is LPR registered, it stopped correctly at the read point however the 
plate was not read.  The faults are reported daily to the service provider for review.     

LPR issues have been minimal with only issues at Pines Gate due to timing of the gates changed by SAS to assist in 
tailgating.  The decrease in boom timing meant that intermittently plates would read, and access granted but 
boom failed to open. This was corrected later. 

Scheduled Works  

The upgrade of The Address Gates commenced mid-January 2024 and is due for completion mid-February. 

Energex Power Outage 

On Monday, December 25, 2023, at approximately 9:07 pm, Sanctuary Cove was hit by a tornado, resulting in 

widespread power outages across the entire site. Two out of six residential gates lost power, necessitating manual 

staffing. The storm caused trees to fall across roadways in Olympic, Key Waters, The Parkway (near Sylvan Lane), and 

the North Gate entry. 

Security and Facilities teams utilised chainsaws to partially clear the road overnight in Key Waters and The Parkway. 

On the 27th, contractors completed the removal of the remaining trees. Power restoration efforts commenced, with 

the North Gate residential area regaining power around 10:00 pm on the same day. Full site-wide restoration 

occurred later that night, approximately at 2:15 am, marking a total outage of just over 2 days. 

In the aftermath, a few homes experienced faults with their Optical Network Unit (ONU or modem), prompting 

referrals to OptiComm for follow-up. Additionally, several backup batteries were identified as discharged after the 

outage. These batteries are currently being replaced on demand and affected offsite residents have been informed in 

writing. 

Residents registered VMS Portal 469 428 

Res/Builder/multiuser same house 128 136 

Number of VMS entries 2650 2632 
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BODY COPRPORATE SERVICES 

Monthly Action Key Performance Indicators  

Month Description Actioned 

Monthly ➢ General Meeting agenda issue min 10 days prior to each meeting with 

minutes drafted and issued to Chairperson within 10 business days 

post meeting. 

Complete 

 ➢ Committee meeting agenda issue min 7 days prior to each committee 

meeting with minutes drafted and issued to Chairperson within 10 

business days post meeting. 

Complete 

 ➢  Extranet / portal content management  Complete 

 ➢ Monthly communications to residents – newsletter / email / Facebook Complete 

 ➢ Minimum 3 site compliance inspections each week to inc real estate 

and building compliance 

Complete 

➢ Compliance breach case management – max period for open case 

being no more than 6 months. Any case closure correspondence to be 

issued within 7 days of remedy. 

Complete 

 ➢ DCBL non-compliance report to be issued to Snr Body Corporate 

Manager monthly 

     Complete 

 ➢ Site maintenance matters to be issued to Facilities Team following each 

site inspection – AssetFinda software to be used 

Complete 

 ➢ Bi – Monthly Body Corporate Manager site inspection with Compliance 

Officer. 

Complete 

 ➢ Body Corporate Manager site BUP inspection with member of Facilities 

team 

Complete 

 ➢ Change of Ownership, Address and Appt of Nominee forms processed 

within 48hrs of receipt and ack of same issued to resident 

Complete 

 ➢ 24hr-48hr acknowledgement of correspondence Complete 

 

Additional BCS Operations  

1. RBC AGMs to commence in February.  

2. Stage 1 DCBL finalised and gazetted. Stage 2 review to commence 2024. 

3. SharePoint PBC Site – 47 Visitors. 

4. Our new website is almost complete www.oursanctuarycove.com.au. This will replace SharePoint, with access 

to Agendas and Minutes.  

5. Electronic Voting will commence early 2024 with StrataVote, making voting easier and allowing remote voting 

whilst away. 
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Insurance 

Insured 

Name 

Date of 

Loss 

Incident Description Update 

Sanctuary 

Cove PBC 

07/08/2021 Notification Only Notification Only – Resident   – Walking her dogs along the path of 
Harbour Terraces and fell. 

No Movement on claim 

Sanctuary 

Cove PBC 

30/11/2021 Claim for Legal 

expenses – Owner 

suing another owner 

and PBC as respondent 

Harbour Terraces matter. PBC named as respondent as PBC allowed 
renovation to proceed. 

Claim still ongoing 

Sanctuary 

Cove PBC 

05/01/2022 Third Party Hit Street 

Lamp – Masthead Way 

Third party hit streetlamp on Masthead Way. 
SUU is awaiting repair report from Crawford and Company to 
progress the claim.  

Sanctuary 

Cove PBC 

16/01/2022 Resident – Twisted 

ankle on footpath 

Notification Only – Resident twisted ankle on footpath at the 
Parkway near the golf driveway entrance. 
Settlement of claim paid to Claimant - $14,000 

Defence Costs - $10,935.25 

Sanctuary 

Cove PBC 

02/04/2022 Resident – Cycling and 

fell 

Resident riding push bike along road moved over for car and has 
fallen off when tyre come off road. 
No further approach has occurred from claimant file closed, can be 
re-opened if further information comes to light. 

Sanctuary 

Cove PBC 

21/04/2022 Notification Only - 

Motorbike Rider fell off 

bike 

Notification Only  

No Movement on claim 

Sanctuary 

Cove PBC 

24/04/2022 Slip & Fall – The 

Boulevard  

Notification Only  

No Movement on claim 

Sanctuary 

Cove PBC 

27/05/2022 Machinery Breakdown 

- Pump

Machinery Breakdown – Masthead Way. Claim with Insurer and it is 
their intention to decline claim. 

Sanctuary 
Cove PBC 

12/05/2023 Infrastructure Damage 
to pipes and lost water 

Claim has been finalised in the amount of $28,316.64 

Legal Expenses  

 

 

 

Legal Subject Reason for Legal

2022-23 

Previous

 2023-24 

Committed 
Cummulative

 PBC Approval & 

Forward Estimate 

Leslie v Buttner DCBL Compliance 33,054.50   3,761.20           36,815.70         50,000.00 

PBC Rezoning Lots 52 & 54 5,130.50      5,130.50            25,000.00 

Livingstonia Florida Rooms DCBL Compliance 5,155.30      5,155.30            6,000.00 

PBC v Lot 41 Schotia Is RZABL Compliance 5,500.00      1,946.00           7,446.00            10,000.00 

PBC v Lot 37 RZABL Compliance 5,500.00      4,041.50           9,541.50            10,000.00 

- 

- 

Total 54,340.30   9,748.70           64,089.00         101,000.00 

Budget 150,000.00       150,000.00 

Balance Uncommitted 140,251.30       49,000.00 
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SANCTUARY COVE COMMUNITY SERVICES LIMITED  | ABN  30 119 669 322 | T  07 5500 3333  

PO Box 15 Sanctuary Cove QLD 4212 | Shop No. 1A, The Marine Village, Masthead Way, Sanctuary Cove QLD 4212  

 

 

 

FACILITIES SERVICES 

After Hours Call Outs  

Date PBC Emergency Repair 

12/12/2023 PBC - Pump Station 11  

22/12/2023 Irrigation Mainline leak  

23/12/2023 Irrigation Mainline leak 

25/12/2023 QLD Storm/Tornado – Electrical/Plumbing           

26/12/2023 QLD Storm/Tornado – Plumbing  

26/12/2023 QLD Storm/Tornado – Electrical works  

27/12/2023 QLD Storm/Tornado – Generator failure for security radios 

27/12/2023 QLD Storm/Tornado – No power to sewer pump stations, required vac of pump stations 

27/12/2023 Irrigation mainline leak – Pinehurst Drive 

28/12/2023 QLD Storm/Tornado – Power return to site, review of Pump station faults 

 

Date PTBC Emergency Repair 

28/12/2023 Coombabah pump - Review of pumps and sourcing of centrifugal pump  

29/12/2023 Coombabah pump - Restart of pump                                                                                                                     

 

Contracts Subcommittee  

N/A 

 

Maintenance Contracts - Tenders  

Tender  Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct 

FTTH         CR CSC  EOI RFT Eval   Appr Award    

Street Sweeping      CR CSC  EOI RFT Eval   Appr Award    

Landscaping       CR CSC  EOI RFT Eval   Appr Award    

Waste and Recycling          CR CSC  EOI RFT Eval   Appr Award    
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Contractor Six (6) Monthly Review  

Contract Review  Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct 

FTTH                         

Street Sweeping                 

Landscaping                  

Waste and Recycling                          
 

Hazard Identification/Reporting  

In November 2023, the Management team introduced Safety Champion (safety management software), to increase 

and strengthen our commitment to Workplace Health & Safety and Risk & Compliance Management. 

By centralising safety data and processes, this software streamlines the management of safety procedures, ensuring 

compliance with regulatory requirements and industry standards. Its ability to capture, track, and analyse safety incidents 

in real-time empowers the company to proactively identify potential hazards, implement corrective actions, and prevent 

future accidents. Moreover, safety management software facilitates communication and collaboration among all 

departments, fostering a culture of safety awareness and accountability. With features such as customisable reporting, 

mobile accessibility, and automated alerts, this technology enables the company to optimise safety practices, minimise 

downtime, reduce costs, and ultimately, safeguard the well-being of employees and assets. 
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 Sinking Fund Major Projects  

Project Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct 

Asset management system review 

MDN Potable water - Consultant/Reports 

Tulip Lighting Year 2  

Electrical - Butcherbird park lighting  (inhouse) 

Revetment Wall  

Irrigation - Class A  

The Parkway - Silky Oak removal/replacement  

Landscaping - Year 2, 3 and 4 (PBC/PTBC) 

Park Signage  

Building management system 

Access systems  

Check/Isolation valves 

Village Gates - Paving  

Road - Parking Bays  

Olympic Road - Repave 

Muirfield Lane - Repave 

Kerb Year 4 (Cassia, Araucaria) 

Village Gates - Kerbing  

Switchboard upgrade 

Water meters  x 230 

Pressure Management System  
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Sinking Fund Major Projects  

Project Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct 

Bridge - Entry boulevard bridge paint  

Entrance boulevard lighting - Tulip/Up lights 

Electrical lighting - Bridge Lighting  

Electrical lighting - Bollards  

Irrigation - Class A  

Landscaping - Year 2, 3 and 4 (PBC/PTBC) 

Landscaping - The Address Gates 

Village Gates - Kerbing  

Village Gates - Paving  

Switchboard - 1x upgrade/replacement  

The Address Gates/Fence upgrade  

Gates/Fences - Vardon Lane 

Pressure Management System  
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Key Performance Indicators  

FACILITIES SERVICES Nov-23 Dec-23 Jan-24 Feb-24 Mar-24 Apr-24 Achieved 

LEADERSHIP/CUSTOMER SERVICE (WORK REQUESTS/PREVENTATIVE MAINTENANCE) 

PM - (MO) Percentage closed for month - Target 75% 81% 100% 100% 

Total % (Open vs Closed) Target 80% 82% 76% 100% 

Greater > 60 Days (Target <25) 7 10 100% 

Total Outstanding <100 39 55 100% 

Plumber jobs remaining > 30 days 2 average 0 2 100% 

Electrician jobs remaining > 30 days 6 average 0 8 50% 

Irrigation Jobs remaining > 30 days 5 average 5 6 50% 

Priority 1 - Target >100 % 100% 100% 100% 

Priority 2 - Target >77.5 % 96% 100% 100% 

Priority 3 - Target >75 % 76% 76% 100% 

GOVERNANCE / COMPLIANCE Nov-23 Dec-23 Jan-24 Feb-24 Mar-24 Apr-24 Total  

FM - Monthly Site Inspection   100% 

Contractor Induction - Annual target 75% 78% 77% 100% 

Hazard identification - Target 2 each / 16 per month  17 16 100% 

Risk Assessments - Target 2 each (Annual) 100% 

Department Procedures - Target 1 (per month) 12 
required for year   100% 

FM Departmental Audit - Risk Management - 6 Total 100% 

FINANCIAL PERFORMANCE 

Administration Fund – Spend vs Budget   100% 

Sinking Fund Projects - Project Tracker   100% 

Asset Management System - Sinking Fund Update   100% 

Asset Management Report to CEO 100% 

Water Billing - Review zero/low reads  100% 
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Service Providers 

Landscape Solutions Nov-23 Dec-23 Jan-24 Feb-24 Mar-24 Apr-24 May-24 Jun-24 Jul-24 Aug-24 Sep-24 Oct-24 

1.1 Maximum number of failures P2 100% 100% 

1.2 Response & Repair Timeframe  44% 55% 
1.3 Preventative Maintenance  68% 62% 
1.4 Document Compliance  100% 100% 
1.5 Reporting  100% 100% 
SPS Nov-23 Dec-23 Jan-24 Feb-24 Mar-24 Apr-24 May-24 Jun-24 Jul-24 Aug-24 Sep-24 Oct-24 

1.1 Maximum number of failures P2 100% 100% 

1.2 Response & Repair Timeframe  N/A N/A 
1.3 Preventative Maintenance  100% 100% 
1.4 Document Compliance  100% 100% 
1.5 Reporting  100% 100% 
Cleanaway Nov-23 Dec-23 Jan-24 Feb-24 Mar-24 Apr-24 May-24 Jun-24 Jul-24 Aug-24 Sep-24 Oct-24 

1.1 Missed calls  2 2 

1.2 Missed Bins  12 6 

1.3 Complaints <5  0 0 
1.4 Document Compliance 100% 100% 
1.5 Reporting  0% 0% 
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VOTING PAPER 
Executive Committee Meeting for Sanctuary Cove Principal Body Corporate GTP 202 

Location of meeting:   Meeting Room 1, Sanctuary Cove Body Corporate Services,  
Shop 1A, Marine Village, Masthead Way, Sanctuary Cove QLD 4212 

Date and time of meeting:  Thursday 1st February 2024 – 8:30AM 

MOTIONS 

1 Body Corporate – Approval of Previous Minutes (Agenda 
Item 6.1) 

Proposed by:  Statutory Motion 

THAT the Minutes of the PBC Executive Committee Meeting held on 27th 
November 2023 be accepted as a true and correct record of the proceedings of 
the meeting. 

Yes 

No 

Abstain 

2 Body Corporate – Approval of VOC Minutes - ARC (Agenda 
Item 6.2) 

Proposed by:  Statutory Motion 

THAT the VOC Minutes of the PBC Executive Committee Meeting held on 21st 
December 2023 be accepted as a true and correct record of the proceedings of 
the meeting. 

Yes 

No 

Abstain 

3 Body Corporate – Approval of VOC Minutes – 21 December 
2023 (Agenda Item 6.3) 

Proposed by:  Statutory Motion 

THAT the VOC Minutes of the PBC Executive Committee Meeting held on 21st 
December 2023 be accepted as a true and correct record of the proceedings of 
the meeting. 

Yes 

No 

Abstain 
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4 Body Corporate – Approval of VOC Minutes – 25 January 
2024 (Agenda Item 6.4) 

Proposed by:  Statutory Motion 

THAT the VOC Minutes of the PBC Executive Committee Meeting held on 25th 
January 2024 be accepted as a true and correct record of the proceedings of the 
meeting. 

Yes 

No 

Abstain 

5 Body Corporate - Matters in Progress (Agenda Item 6.5) 

Proposed by:  PBC Chairperson 

THAT the PBC EC notes the Matters in Progress Report December 2023/January 
2024 as tabled and provides an instruction to the Body Corporate Manager to 
remove items (as detailed at the meeting) 

Yes 

No 

Abstain 

6 Body Corporate – Operations Report (Agenda Item 6.6) 

Proposed by:  PBC Chairperson 

THAT the PBC EC notes the Operations Report December 2023 as tabled. 
Yes 

No 

Abstain 

7 Body Corporate – Approval of Electronic Voting and 
Meeting Notices (Agenda Item 6.7) 

Proposed by:  Statutory Motion 

THAT in accordance with the Electronic Transactions (Queensland) Act 2001: 
a. The Body Corporate consents to voters receiving notices of general

meetings, notices of voting outside of Committee meetings, and
voting papers, electronically, providing voters have given prior
consent in writing to the Secretary; and

b. Further that the Body Corporate consent to voters casting their
votes for general meetings and voting outside of Committee
meetings, including secret ballots, electronically.

Yes 

No 

Abstain 

43 of 130



7 | P a g e

8 Correspondence for Information (Agenda Item 7) 

Proposed by:  PBC Chairperson 

THAT the PBC EC notes and accepts the Correspondence for Information 
December 2023/January 2024 as tabled.  

Yes 

No 

Abstain 

9  Date of next PBC EGM / EC Meeting (Agenda Item 9) 

Proposed by:  PBC Chairperson 

THAT the date of the next PBC Extraordinary General Meeting will be Thursday 
29th February 2024 at 11am.   

THAT the date of the next PBC Executive Committee Meeting will be Thursday 
7th March 2024 at 9am. 

Yes 

No 

Abstain 

GTP:202 

Name of voter: _____________________________________ 

Signature of voter: __________________________________   Date: _________________ 
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17 November 2023 

PBC Executive Committee 

PO Box 15 

Sanctuary Cove QLD 4212 

Transmission via email: pbc@scove.com.au 

Dear Executive Committee, 

VOTE OUTSIDE COMMITTEE MEETING – 14 NOVEMBER 2023 

I refer to the motion “Legal Expenditure” proposed by the Principal Body Corporate Executive 

Committee (the PBC EC) at the recent Vote Outside Committee Meeting on 14 November 2023.  

Accompanying the voting paper was correspondence from the Secretary and Treasurer of the Principal 

Body Corporate (the PBC) that raised concerns with the validity of the motion for members to consider 

before casting their vote.  

Despite the concerns that were raised, the PBC EC did not seek to amend or revoke the motion and it 

was passed by a majority of the PBC EC on 16 November 2023.  

This correspondence is issued on behalf of Sanctuary Cove Community Services Limited (the Company) 

and details how the Company will be dealing with this decision of the PBC EC.  

The Company’s position is that the decision of the PBC EC is ultra vires for the following reasons: 

1. The PBC EC does not have the statutory power to authorise the Company to undertake

expenditure and engage a law firm on behalf of the PBC. This direction must be given by the

PBC in general meeting. However, the resolution proposes that the PBC EC will be approve

expenditure within particular limits.

2. The PBC EC cannot seek to alter the Shareholders Agreement (the Agreement) by restricting

the Company from entering into contracts for the provision of services (including legal

services) in the way the Agreement contemplates when the PBC, in general meeting, agreed

to enter into and be bound by the Shareholders Agreement. However, the resolution proposes

to place a ban on the Company from obtaining legal advice under the Agreement unless the

Company obtains the PBC EC’s approval.

ITEM 1 
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In accordance with section 45 of the Sanctuary Cove Resort Act 1985 (Qld), the Company will not be 

treating this resolution as a decision of the PBC given that the PBC EC did not have the statutory power 

to pass the motion.  

Each member of the PBC EC is put on notice that should it disregard this correspondence and engage 

a law firm without obtaining the PBC’s approval in general meeting, the protection afforded by section 

47A of the Sanctuary Cove Resort Act 1985 (Qld) will not apply. That is because the decision of some 

PBC EC members to vote in favour of the motion in circumstances where they were made aware that 

it would be contrary to legislation and beyond power, is demonstrative of bad faith and/or negligence. 

If I have misunderstood the PBC EC’s intention behind the resolution, I would welcome a response to 

clarify its position so that I may revise the Company’s stance if necessary.  

Yours Sincerely, 

Brogan Watling  

In-House Counsel 
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23 November 2023 

PBC Executive Committee 
PO Box 15 
Sanctuary Cove QLD 4212 
Transmission via email: pbc@scove.com.au 

Dear Executive Committee, 

PROPOSED MOTION TO PBC – LEGAL EXPENDITURE 

Thank you for your correspondence clarifying the intent of the resolution of the PBC EC passed on 16 

November 2023 which was not clear on its face.  

With respect to paragraphs 1, 2, 3 and 4 of your correspondence, I respectfully disagree with the PBC 

EC’s position and still hold concerns as to the validity of the motion to be submitted to the PBC for the 

following reasons: 

• Approval of a budget by the PBC is not authority for expenditure by the PBC EC. The current
motion wording does not permit the PBC to decide how and on what specific legal advice its
budgeted costs are spent on as the motion contemplates that this decision will rest with the
PBC EC.

• The motion attempts to circumvent the provisions of the Sanctuary Cove Resort Act 1985 (Qld)
(the SCRA) by permitting the PBC EC to undertake expenditure in conflict with section 46 and
without obtaining specific approval from the PBC for each instance of expenditure.

• The motion also attempts to amend the terms of the Shareholders Agreement (by the PBC
EC’s own admission) where such terms can only be amended by all parties in writing, which
has not occurred. The Shareholders Agreement is not an “instrument in writing” as
contemplated by section 47AB which relates to the appointment of a body corporate
manager.

• My correspondence of 17 November 2023 did not state that the Company would refuse to
abide by a decision of the PBC in general meeting. It said that the Company would not treat
the PBC EC’s resolution as a decision of the PBC which is entirely consistent with section 45 of
the SCRA.

The Company has raised these matters with the PBC EC not to cause frustration but to discharge its 

duty under clause 4.1(b) of the Administration and Management Agreement and ensure that, to the 

best of its ability, the PBC complies with applicable laws.  

With respect to paragraphs 5, 6 and 7 of your correspondence, I do not intend to engage with you on 

this as it does not directly relate to the issue of the validity of the proposed motion.  

Finally, on 25 September 2023 the PBC EC passed a resolution requiring the Company to issue the 

agenda for a forthcoming general meeting 14 days in advance of the date of the meeting. The PBC 

AGM has been set for 11 December 2023. Accordingly, the notice needs to be issued by 27 November 

2023. Please ensure any motions or amendments are received by the Company no later than 4pm on 

Friday, 24 November 2023 by emailing pbc@scove.com.au.  

ITEM 3 
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Thank you.  

Yours Sincerely, 

Brogan Watling  

In-House Counsel 
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From: Judy Grimsey
To: RBC - Livingstonia; Jodie Cornish
Cc: PBC
Subject: Trouble in Livingstonia
Date: Wednesday, 29 November 2023 7:58:48 AM
Attachments: image001.png

Trouble in Livingstonia communication.pdf
Importance: High

Hi Brian and Jodie

Please respond to and confirm my below email.

Please include This request in today’s Livingstonia Committee Meeting and the PBC Meeting tomorrow 30th November 2023.

Kind regards

Judy Grimsey
Director
Littlehaven Pty Ltd

M. 
P. 
E. 
A. PO Box 747, Sanctuary Cove, QLD, 4212

W. www.aipsqld.com.au

Platinum Gold Pty Ltd (ABN 27 176 709 465 / CAR 268603) is an Authorised Representative of Sustainable Life Solutions Pty Ltd (ABN 66 655 297 886  / AFSL 536966).

Privileged, Private and Confidential

The contents of this electronic mail message and any attachments to it are confidential. Any unauthorised use is strictly prohibited. If you receive this message in error,

please accept our apologies, delete the message and notify the sender. General Financial Advice & Information provided in the email should not be relied upon without

first obtaining specific professional advice before taking any action. We do not warrant that any attached files are free from computer viruses or other defects. Any

attached files may only be used on the basis that the user assumes all responsibility for any loss, damage or consequence resulting directly or indirectly from use of such

files. 

Unsubscribe? If you no longer wish to receive electronic correspondence of this type, please reply to this email with the word "UNSUBSCRIBE" in the subject line.

Alternatively, if you no longer wish to receive any electronic correspondence from us, reply to this email with the words "UNSUBSCRIBE ALL" in the subject line.

From: Judy Grimsey 
Sent: Sunday, November 26, 2023 1:17 PM
To: RBC - Livingstonia <livingstonia@scove.com.au>; Jodie Cornish <jodie.cornish@scove.com.au>
Cc: PBC <pbc@scove.com.au>
Subject: Trouble in Livingstonia
Importance: High

   Hi Brian and Jodie

Re: 5133 St Andrews Tce:

I am writing in reference to ‘A list of objectives/requests’ put forward at a gathering of ‘certain’ Livingstonia Lot Owners on the 12th November
2023, that has the possibility of involving ‘all’ Livingstonia Lot Owners.

Barry and I signed an attendance sheet, that has been used to say that we are in agreeance with these ‘requests’ (It was not a vote paper) and we
do not agree. A communication has since been put forward by Peter Bath to be included in the Livingstonia Committee Meeting to be held on

Wednesday 29th November at 11.00am, and, also, the PBC Meeting to be held on Thursday, 30th November 2023.

Please note: Barry and I wish to categorically withdraw our names (and vote) from this communication and any motion that may be created in
relation to this communication.

Also note: Barry is not eligible to vote in any case.

Thank you Brian and Jodie, please confirm to me that my request has been adhered to.

Kind regards

Judy Grimsey
Director
Littlehaven Pty Ltd

M. 
P. 
E. 
A. PO Box 747, Sanctuary Cove, QLD, 4212

W. www.aipsqld.com.au
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28 November 2023 

SFSW Investments Pty Ltd 
15 Long Island  
Mermaid Waters, QLD 4218 
Transmission via email: 

Dear Sarah, 

REQUEST FOR WATER LEVY EXTENSION  
PROPERTY 8981 THE POINT CIRCUIT, LOT 47 ALYXIA GTP 107456 

We are writing to provide an update on the request for temporary water bill levy extension until a 
plumber has attended to assess.  

We confirm after the discussion in the PBC EC meeting held yesterday on 27th November 2023 at 
9:00am. It was decided by the committee that they require more information from the plumber 
before making a decision.  

Could you please provide this additional information from a plumber at your earliest convenience. 

For and on behalf of  
Sanctuary Cove Body Corporate Services GTP 202 

Dale St George  
Secretary  
Sanctuary Cove Body Corporate Services Pty Ltd 

ITEM 5
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28 November 2023 

Mr Stuart Shakespeare 

Transmission via email: 

Dear Stuart, 

I disagree with your comment that the EC passed a resolution in a timely manner for the election 
to be by way of Open Ballot. I have set out my reasons for that below: 

• The EC passed a resolution on 23 October 2023 (that was beyond its power) for the
election to be by way of Open Ballot. I informed the EC that this decision could only be
made by the PBC in general meeting and this is reflected in the minutes.

• At this time, the agenda for the October EGM of the PBC had already been issued so the
motion for the election to be by way of Open Ballot could not be put to that general
meeting. Accordingly, it was put on the agenda for the next EGM of the PBC which is
scheduled for 30 November 2023.

• Separately, the EC decided that it wanted to go beyond the requirements of the Building
Units and Group Titles Act 1980 (BUGTA) and impose a further time limit by directing our
office to issue the agenda of an upcoming general meeting 14 days prior to the meeting. It
did that at the EC meeting held on 25 September 2023, followed by the PBC EGM held on
28 September 2023. The requirement in BUGTA is that the notice be issued a minimum of 7
days prior to the meeting. Issuing the notice 14 days prior does not conflict with this
provision and it is a direction the EC is entitled to give.

• Accordingly, we arranged for the notice and agenda of the upcoming AGM to be issued
yesterday (14 days prior to the meeting). If we had not complied with the EC’s decision to
issue the agenda 14 days prior to the general meeting, my team and I would have been
acting contrary to a direction from the EC.

With respect to your comment that the EC’s decision regarding the election was not a ‘restricted 
matter’, I again disagree with you. Section 45 of the Sanctuary Cove Resort Act 1980 (SCRA) very 
explicitly defines a restricted matter to be “any matter a decision on which may, in accordance 
with any provision of this Act, only be made by the principal body corporate pursuant to a special 
resolution or in general meeting of the principal body corporate…”. Schedule 3, item 2(2) of the 
SCRA specifically provides that a ballot for membership of the EC must be a Secret Ballot unless 
the body corporate decides by ordinary resolution that the election will be by Open Ballot.  
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I will not provide “whatever assistance is necessary” to facilitate the EC in acting beyond its 
powers and in contravention of the legislation that governs it, and I find it incredibly concerning 
that I am being asked to act in that way.  

Kind Regards, 

Dale St George 
Secretary 
Sanctuary Cove Principal Body Corporate 
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Mulpha Sanctuary Cove Body Corporate Feedback session

29 November 2023

Sanctuary Cove Golf and Country Club

Meeting notes

Subject Action 

1.   Welcome to all by Tim Spencer and Barry Teeling
• The idea of this session is to provide information and seek feedback on
the current status of the investment strategy into Sanctuary Cove and
work collaboratively with all of you to positively enhance the whole of
Sanctuary Cove to ensure it is recognised as a key destinational place
on the Coast.
• This event is not about discussing SCRA, Levies or any specific Body
Corporate items.
• Feedback is welcome as we present
• We will be hosting a second session in the new year

2. Developments
Harbour One
• Proposed completion Late 2024
Horizon
• Project now complete with people now moving in
• Mulpha proud of the final product produced, especially the results
from spending circa $1mon landscaping/ street scaping
Lot 52
• Currently tied to 2022 rezoning application/ awaiting approval
• $
• SCRA requirements limit building to 4 storey
• Current ideation sees 4 Buildings - 3 containing apartments and a
row of townhouses
• Harbour and golf course views
•
• Mulpha envisions construction may commence in 2025 and will
take approximately 2 years to build
Parkway Villas
• Approved parcel of land owned by Mulpha - 20 lots
• An additional parcel of land has been acquired from the golf club to
enable the inclusionof a turning circle at the end of the roadway and
slightly larger lots to the south.
• Increase size of lots ensures Sanctuary Cove premium positioning
• At this stage it is proposed as land lots only, however Mulpha may
build some display homes to demonstrate housing possibilities.
• Project targeted to commence early 2024 for mid year completion

Barry Teeling 
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 Relocation of gates
• Relocation of gates delayed from initial start date of 20/11 due to
challenges with unearthed Energex equipment
• Gates to be moved west of current position by 300 metres
• No works to be commenced until after 2024 boat show
• 3-4 week project commencing in June 2024
• No narrowing of Varden Lane/ roadway as result of the relocation
however further information will be shared confirming this with updated
diagrams
• Challenges managing resident access and construction activity
access
• Diversions will be in place during construction of new gates within 3-4
week project
• Road to be resurfaced post completion of relocation
• Currently undergoing further consultation ie traffic management
The Fairways / Lot 10/ Aveo
• Application for residential land development
• 110 land lots
• Envisioned to be Developed in 3 stages
• Sporting field to remain untouched for as long as possible but will
ultimately be removed
Cypress Point
• It is not envisioned that Cypress Point/ Chapel area will be developed
within the next 5 years.
• Moving the Sports field to Cypress Point has been discussed however
planning challenges potentially impact this.

 

Developments impact to car parking
Question 1 
Over the last few years and particularly with the Harbour One 
development the village seems to have lost between 20 – 25% of car 
parking spaces, is there any plan in place to increase the current 
spaces available. 

We recognise this is happening and are constantly looking at 
options to allow more onsite parking – this is a constant internal 
discussion and we will continue to look at areas that can be 
used.. 

Question 2. 
Are there any further developments coming up that will take further 
parks away from the current amount of parking spaces? 

No, the level of activity and impact from the ongoing 
developments is exactly how we have outlined. Our hope is to 
find a way to increase parking spots within the precinct. 

Tim Spencer 

Barry Teeling 
Tim Spencer 

3. Assets and retail
Leasing and the village

Steven 
Schneider 
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 Property improvement plan underway
• Ongoing push to improve the village look through maintenance
upgrade of landscaping/ painting/ cleaning
• Looking at options for sustainability in the village
• Looking to introduce more medical and appointment driven services
available within the village
• Refurbish retail spaces to make them more inviting
• Consistent 7 day trade within the retailers including Mulpha assets is
recognised as iimportant
• Food and beverage more complimenting quality on offer in line with
current trends
• Proactive and positive approach to marine vicinity
Marketing
• Develop more engaged audience through marketing channels
• Ongoing activations within the village in support of retailers
• Partner with Mulpha divisions to engage residents in support of retail
offer
Future
• More F&B in line with current and future dining trends
• Better standard and mix of retailers to make visiting the village more
enticing
• Proactive approach to 7 day trading to encourage a love of the village

 

 

Question 1.  
If Mulpha are looking to encourage and implement a 7 day trading 
requirement for all retailers are Mulpha prepared to get the ball rolling 
by instigating a 7 day trading requirement with their own venues ie The 
Cove and Ioesco?  

Yes this is currently under discussion within Mulpha at present. 

Question 2. 
Can Mulpha please provide details around the parking and availability 
of parking within the village precinct as it seems that there is a loss of 
up to 25% of spaces at present particularly around the shopping and 
Marina area? Additionally are there any plans to close down the entire 
auto thoroughfare near the old artichoke? 

We understand this is an ongoing issue within the village and we 
are looking to find solutions to make available more parking 
options.  

There has been discussion around stopping vehicles entering 
that throughfare roadway within the precinct and Marina and we 
will take onboard your concerns and look into further for our next 
meeting 

Question 3. 

Tim Spencer 
Steven 
Schneider 

Steven 
Schneider 

Time Spencer 
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Are Mulpha keen to bring back or reinstate a signature restaurant 
within the precinct to upgrade the offering for F&B 

Yes the leasing team is looking into the current mix of offers 
within the precinct and seeking out tenants that fit the future of 
the village vision. 

Question 4. 
Has Mulpha plans in development to stop the illegal parking within the 
village precinct? 

Yes this is under discussion at the moment and we hop to have a 
more formal determination in the near future. 

Question 5. 
We once had a farmers Market within the precinct that was heavily 
supported by the residents and community. Is this even going to be 
reinstated? 

Yes. From the day I commenced working within Sanctuary Cove I 
have wanted to reinstate this type of activity. It will happen in 
2024. 

Question 6. 
Are there plans for any new offering where Artichoke has previously 
resided. 

Yes there are a range of options currently being discussed about 
this space at lot 44 and we can confirm this will be leased in line 
with the Mulpha vision. A Yacht Club has been proposed in 
addition to a number of other F&B offerings currently on trend. 

Question 7.  
Are there plans to have a permanent on the ground leasing 
representative at Sanctuary Cove? 

Nothing to report regarding that at this stage although we agree 
that the idea has merit. 

Question 8.  
The current offer is nothing like the level it needs to be particularly 
when you consider Capri on Via Roma, a centre that Mulpha owns, 
has a Harris Farm and a range of amazing outlets that residents from 
here make the trip to go shopping and dine out. Why does Sanctuary 
Cove not have that same offer?  

There is a new IGA superstore opened at Southport that is just 
stunning and many residents from here travel to these spots to do their 
shopping and social activity – Residents vote with their wallet and they 

Steven 
Schneider 

Barry Teeling 
Steven 
Schneider 

Steven 
Schneider 

Tim Spencer 

Tim Spencer 
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are note voting for Sanctuary Cove. The IGA onsite here is terrible like 
many of the other stores within the village – very tired.  

We are currently looking at strategic tenancies within the village 
and precinct and will proactively engage appropriate high end 
and profiled brands within future trends that we believe will be a 
good fit for the village and residents. This is an ongoing process 
and is not going to be a short term scenario. 

I have the full leasing list from 1990’s outlining full directory at 
Sanctuary Cove for your reference and information - PTBC 

Tim Spencer 
Steve Schneider 

4.  The Marina and Country Club
• Currently looking at opportunities to upgrade Marina Facilities
• Pier J in feasibility study to support the acceptance of bigger and
better vessels within the marina
• Sanctuary Cove Marina won the coveted 5 gold anchor industry
award – 1 of only 3 in Australia
• Engaging other “sister” marinas to support growth
• Dregding to take place in specific areas within the Marina post Xmas
to support ease of access for larger boats to Marina
• Proposal in place to Mulpha to resurrect Yacht Club within the lot 44
– Old artichoke
• Design exploration stage in place to propose health and wellness
facility
• Upgrade of facility through ongoing maintenance
• Looking to create a more sustainable operation including potential of
solar.

Question 1
Are there plans for a new Yacht Club around the Marina area? Will it 
be a member based club similar to the Southport Yacht Club? 

There is no confirmation this is happening however the “Brass” 
have been presented with the details and I (TS) am supportive of 
the development of this. Until we get to the point where it is 
approved we are not in any position to understand yet what the 
structure. 

Question 2. 
Are there any plans for the redevelopment of the Country Club and 
surrounds? 

We are currently looking at ways to be more environmentally 
sustainable and reviewing and upgrading the building depending 
on the requirement. This is an ongoing maintenance schedule. 
We are however undergoing a feasibility study to determine the 
viability and opportunity to develop a complete health and 
wellness centre. Note we have just renewed access rights for Golf 
Club members for 5 years. 

Steve Sammes 

Tim Spencer 
Steve Sammes 

Steve Sammes 
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Question 3 
Is it true that Sanctuary Cove Marina won a national award – The 
Goden Anchor, for excellence? 

Yes we did, the Golden Anchor we are one of three Australia wide 
of which is a major accomplishment and is determined by factors 
including fish and aqua habitat and environmental requirements.  

Steve Sammes 

5.  The Intercontinental Sanctuary Cove Resort
• Upgrade of Lagoon Beach Club
• Member offer alterations but access remains the same
Question 1 
When the hotel repainted and refurbed everything they forgot to repaint 
the actual reception and great room building – it looks terrible, it looks 
run down. Are there plans to rectify this? 

We are unsure at this moment of a precise answer to that 
question but will seek further information and advise at a later 
date. 

Tim Spencer 

Tim Spencer 

6.  Ioesco and the Cove
• Mulpha has no long term plan or strategy in place to manage the
venues permanently
• Mulpha will continue to upgrade the venue and manage them to
recoup funds spent via purchase and refurbishment
Question 1 
Is Mulpha looking to purchase further businesses within the precinct? 

There is no long term strategy in place at all to increase the 
holding of Mulpha hospitality assets within the precinct. There 
was never the intention to expand this area of the business but 
the purchase of the Cove and Ioesco came about for several 
reasons. Max and Amanda wanted to sell Ioesco and due to the 
impact of Harbour One we struck a deal to purchase the 
restaurant and have them stay on and manage for a period of 
time.  
We are working with the team on the ground to manage through 
the changeover and reinstate it to its former signature glory 
within the precinct.  
We continue to refurbish and manage the two outlets to recoup 
our spend but have no plans to increase this holding. 

Question 2. 

Tim Spencer 
Barry Teeling 

Tim Spencer 
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Does Mulpha have any strategy in place to increase the quality of the 
offer for residents and visitors to Ioesco and the Cove? 

This is a constant work in progress for the entire team at Mulpha 
and we are continuing to work with the venues to better service 
the precinct and increase patronage. 

Question 3. 
Why did Mulpha buy Ioesco off Max and Amanda and are there any 
plans to bring them back to the village for a high end eatery? 

Max wanted to retire and due to the challenges the venue would 
face with the Harbour One development we purchased the venue 
from him and contracted them both to work through the 
changeover for the next year. There are no plans to reinstate them 
within the village and contractually this is not a possibility. 

Question 4 
Will Mulpha consider recreating a signature restaurant for the village or 
consider engaging a high profile chef to open a F&B venue within the 
precinct? 

We are working towards this with the leasing team in Sydney. 

Tim Spencer 
Steven 
Schneider 

Time Spencer 

Steven 
Schneider 

7. Community
• Community hub in place for 2024 between Rise bakery and Cabana
in the village
• Activations for the residents and body corporate proposed for 2024
and beyond
• Hope the Hub will provide opportunity for everyone to feel they can
have a voice
• Bimonthly updates from February onwards in intimate setting with
Division heads to discuss upcoming concerns and divisional updates
• Pop up activations this year – register at yoursanctuarycove.au
• True voice for the community
• Update and interactive website for 2024.

Amanda Sams 

8. Events
• Boat show tickets launch underway
• Resident offer remains in place
• Parking restrictions in place during the event
Question 1 
Do residents get free access to the boat show? 

Yes as in all past years we provide residents with complimentary 
access and entry to the Boat show. 

Question 2 
Parking options for residents during the boat show? 

Johan Hasser 
Corey Rattray-
Wood 

Johan Hasser 
Corey Rattray-
Wood 
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We are always challenged around parking spaces available for the 
residents during the Boat Show and as we have just outlined 
there are areas for parking available although they are not within 
the actual precinct. We recommend all residents access the Boat 
Show without transport ie walking 

Johan Hasser 
Corey Rattray-
Wood 

9. Questions?
PTBC member
Thank you Mulpha for taking the step to organise this feedback 
session – it shows commitment to the future of Sanctuary Cove and 
we appreciate be involved.

10. Next Steps 
We will create meeting minutes from this session and provide 
those to PTBC at a later time. 
We will also be looking to set a date late February for an update 
and revision regarding your feedback from session and will 
coordinate this with Dale and his team. 

Barry Teeling 
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4 December 2023 

Dear Members Nominees, 

Further to the correspondence from the Members Nominee for Washingtonia which aimed 

to provide an explanation regarding Motion 4 which is to be voted upon in the upcoming 

AGM, please be advised that: 

1. The following legal expenses have been budgeted for the 2023/2024 Budget.

A detailed summary of these expenses is reviewed by the Finance Subcommittee and 

included in the monthly Operations Report – noted each month by the PBC Executive 

Committee. 

It is unclear why a $150,000 budgeted line item out of an $11 million operating 

budget is a focus of the PBC EC.     

 Entity Subject 
Ave Per 

Year 

PBC Election of PBC Committee   383 

Review Gazetted By-Laws  16,733 

RBC s  4,261 

Easements   400 

Manit of Embankments  5,000 

Members nominees Appointments  1,000 

Short Term Rentals  2,000 

Water Charging  1,224 

OptiComm  20,000 

Compliance enforcement  15,000 

Changes to BUGTA  4,000 

PBC - Leslie / Buttner  25,000 

PBC - Re-Zoning  5,000 

Legal Review and standardisation of forms and procedures  25,000 

SCRA   25,000 

Total Legal Expenses  150,000 
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2. The Member’s Nominee has confirmed that, despite the authorisation limits set out

in the motion, the motion is not an attempt by the PBC EC to undertake expenditure.

It is unclear what role the authorisation limits play in the motion as they are not

explained, but the PBC should be satisfied that this motion will not be authority for

the PBC EC to undertake legal expenditure and does not require a special resolution

to pass.

If the PBC EC at a later stage was to allege that the motion somehow gave them 

expenditure authority, the correspondence from the Member’s Nominee could be 

relied upon to refute such contentions. 

3. The PBC is a party to the Shareholders Agreement (the PTBC and SCCSL are also

parties) which governs the relationship of these parties who established SCCSL as

equal shareholders (50/50).

Specifically, the PBC and PTBC established SCCSL for the purpose of being a holding 

company to provide services to the Resort. Those services are broadly defined in the 

Shareholders Agreement and extends to the provision of dispute resolution services. 

The CEO is responsible for the provision of such services and is authorised to enter 

contracts to provide the services and recover the costs from the shareholders. 

Explained in another way, the CEO can obtain legal advice that the PBC is required to 

contribute to in accordance with the terms of the Shareholders Agreement. This is 

necessary to ensure the efficiency of SCCSL. 

However, Motion 4 attempts to place a restriction on SCCSL from undertaking its 

duties under the Shareholders Agreement by restraining SCCSL from obtaining any 

legal advice that will impact the PBC budget. 

The PBC does not have the authority to make such a decision. In accordance with 

clause 27 of the Shareholders Agreement, the Shareholders Agreement may only be 

varied in writing signed by each party. 

However, the PBC should think very carefully about how this motion may affect the 

current operation of SCCSL and in turn, the provision of services to the PBC. 
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Unless this motion is withdrawn before the AGM, the Chairperson should rule it ‘out of 

order’ as it would be unenforceable. 

If this motion passes, it will not be binding on SCCSL and its contracted responsibilities and 

duties to both the PBC and PTBC. 

Kind Regards 

Dale St George 

PBC Secretary 
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Hi fellow Member Nominees

I have read the Chairman’s newsletter ( No.2) and the various other pieces of 
correspondence that have been distributed in respect to Motion 4 - Legal Expenditure at 
the upcoming AGM. I have the following comments to make in respect to this matter.

The budget for Legal Expenses indicates allocated amounts to fund specifically anticipated 
legal matters in the 2024 year. In order to expend these monies management is required 
to use the budget to guide their spending. Any material deviation from the earmarked 
amounts or additional spending on legal services would require the approval of the PBC. 

A motion to circumvent these established practices is contrary to Section 46a of the SCRA 
which states that “Unless otherwise determined pursuant to a special resolution of the 
principal body corporate... the executive committee shall not undertake expenditure“. This 
means that the motion would potentially circumvent the intention of this section of the 
SCRA. 

The Legal Expenditure under the Budget is NOT discretionary for the EC to spend 
on whatever they determine to be a priority. One of the few oversight controls that the
PBC has over the operations/decisions of the EC is in respect to expenditure. The EC is 
unable to approve expenditure in its own right. Monies allocated through the budget 
process should be directed to the legal expenditures earmarked in the Budget. In order to 
comply with the SCRA, expenditure materially above the earmarked amounts for specific 
services in the budget requires approval by the full PBC.

If this motion were to carry forth as presented, it has the potential to allow the EC to direct 
up to the total budgeted funds to a single line item of legal expenditure at the expense of 
the other anticipated items under the Budget and all without any input by or even 
knowledge of the PBC. This too would be contrary to the SCRA. 

It would appear that there is some thinking that there will be "escalating legal expenditure” 
at some point under the budget in 2024. A budget by its very nature is based on previous 
budgetary experience and likely anticipated costs. This is why the budget has been set at 
this amount. If the EC believes that a line item under the Legal Expenditure budget 
requires additional funding, this needs to be brought before the PBC for approval. 
At this stage the EC has given no indications throughout the year or in the preparation of 
the budget that any Legal Expenditure line items required additional funding. Where 
exactly do they anticipate the escalating legal expenditure to occur?

For “transparency” the EC should be following the earmarked expenditure. This motion 
acts to remove the “transparency" on how exactly the Legal Expenditure Budget monies 
will be spent.

Regards

Wayne Bastion
MN for Schotia Island

8/12/2023ITEM 11
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ITEM 12

WITHOUT PREJUDICE 

CommunicaƟon to Sanctuary Cove Principal Body Corporate (PBC) Members Nominees 

Good morning/aŌernoon fellow PBC members, 

This communicaƟon is in response to the one you received from the members’ nominee for ScoƟa 
Island on 07/12/2023.  I am not normally an adversarial person, however, there are someƟmes when 
a person cannot remain silent.  This is the case when a decision might be made based on incorrect 
asserƟons. 

At the Annual General MeeƟng on 11th December, you will be asked to vote on a moƟon to add some 
financial responsibility and control over the expenditure of funds for legal services.  This is not an 
aƩempt by the execuƟve commiƩee to expend funds or limit the expenditure of funds. I believe that 
is a rumour seeking to discredit the responsible intenƟons of the PBC EC. 

I note that s46a of SCRA is quoted to lead the reader into believing that the moƟon would potenƟally 
circumvent its intenƟon and allow the PBC EC to undertake expenditure.  That is wrong! 

The moƟon seeks a simple ‘check and balance’ that is a regular and normal component of our lives as 
volunteers who are responsible for others’ funds, in this case, the contribuƟons that the lot owners of 
Sanctuary Cove make each year.  I am not concerned about the expenditure of small sums to address 
the day to day running of Sanctuary Cove Body Corporate Services (SCBCS). I am concerned about the 
significant increase in expenditure and the need to have more than one pair of eyes oversighƟng this 
area of the budget.  Currently, the CEO has the power to move the esƟmated amount from one line 
item in the legal expenses to another eg in the 2023/24 budget, a line item for SCRA is budgeted at 
$25 000.  This amount may be moved to another line item without any consultaƟon with the PBC.  

When you have another look at the moƟon,  I am sure many of you will be familiar with the need for 
an addiƟonal signature prior to spending large sums.  As suggested, the largest limit requires the 
consent of the full PBC membership.  This is as it should be.  AŌer all, Sanctuary Cove lot owners are 
responsible for 100% of the funds contributed to this budget.  I do not believe that consultaƟon with 
another signatory will reduce the efficiency of service, especially when the request for a second 
signature is for larger sums. 

The PBC is a party to the Shareholders Agreement with the Primary Thoroughfare Body Corporate 
(PTBC) and Sanctuary Cove Community Services Ltd (SCCSL).  We are equal shareholders (50/50) with 
the PTBC despite contribuƟng more than 80% of the funding to SCCSL, the provider of security and 
body corporate services. The PBC EC members have been informed by the CEO that certain PBC 
approved policies and terms of reference are overridden by the Shareholders Agreement. This allows 
the CEO sole and absolute discreƟon to iniƟate and spend budgeted legal expenditure. It is my opinion 
that the Shareholders Agreement does not override the Sanctuary Cove Resort Act.  I believe we, as 
members of the PBC,  have a responsibility to ensure there are appropriate controls over financial 
expenditure.  

Since July 2023, the Body Corporate Manager has engaged an external legal counsel within SCCSL on 
a consultancy basis, and from December 2023 on a part Ɵme employee basis. PBC members should be 
aware that despite being a 50% shareholder in SCCSL, it has no control of the use of this internal 
counsel , as the person reports directly to the SCCSL CEO, not the PBC. The PBC should also be aware, 
that SCCSL Body Corporate Services costs are recovered via an AdministraƟon and Management 
Agreement charge to cover employee and other costs, and there is no transparency in the breakdown 
of this charge. Lot owners pay directly and indirectly over 80% of SCCSL’s AdministraƟon and 
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Management fees, therefore in addiƟon to legal costs charged directly to the PBC legal budget, we are 
also most likely paying a high proporƟon of the in house legal counsel’s cost.  In my opinion, the legal 
counsellor has provided no supporƟve advice to the PBC EC. 

You might recall on 27/01/2022 we, PBC members, signed off on a Purchasing Policy that is based on 
a similar concept to the proposed moƟon ie financial responsibility (refer aƩached copy on page 5).  It 
is currently being ignored.  During the past year, I cannot recall the PBC or PBC EC having oversight 
over legal briefs for advice provided to external lawyers by the Body Corporate Manager/CEO (SCCSL). 
PBC EC awareness of these maƩers is usually aŌer advice has been sought and provided. Such 
commitments without oversight are unacceptable as legal maƩers can rapidly escalate in cost and 
consequence. 

The proposed legal moƟon is intended to reaffirm and strengthen the exisƟng secƟon on legal 
expenditure contained in the PBC Purchasing Policy. 

Yours sincerely, 
Cheryl McBride OAM 
Members’ Nominee for Roystonia 
PBC EC Member 

8 December 2023 
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From: Anthony Ellingford
To: PBC
Cc: Dale StGeorge; Stuart Shakespeare; Brian Earp; Nick Eisenhut; Paul Kernaghan; Derek Glinka; Peter Cohen
Subject: Re: Request for Information
Date: Thursday, 21 December 2023 6:33:01 AM
Attachments: image001.png

image002.png
20231220 Request for Info - Treasurer.pdf

Hi Jodie
Thank you for your response, I am disappointed that my request can't be facilitated in 3 days, considering that the PBC Chairperson formally requested this information on the 13th and 14th of
December 23. However I will be available on January 11th at 9am to inspect the records requested, and would like to notify you in advance to prepare copies of requested records.
Enjoy the Festive season
Cheers
Tony Ellingford 
PBC Treasurer

On 20 Dec 2023, at 10:46 am, PBC <pbc@scove.com.au> wrote:

Good Morning Tony,

Thank you for dropping into the office this morning to pay the $19.35 fee to request an inspection of the attached documents.

As we discussed, I have reached out to our finance team to understand their capacity in the lead up to our office closure. Unfortunately, due to the short time frame of this request, we
will not be able to facilitate an inspection of the records prior to our office closure – being this Friday, 22 December 2023 at 4pm.

However, we could facilitate an inspection once our office re-opens in the New Year on Wednesday 10th January 2024, Thursday 11th January 2024 and Friday 12th January 2024
between the hours of 7:30am – 4:00pm. Could you please confirm if any of those dates and times suit you?

Your assistance and understanding are greatly appreciated.

Kind Regards,
JODIE SYRETT
Manager Body Corporate 

Direct      07 5500 3326 |jodie.syrett@scove.com.au
Main        07 5500 3333 | enquiries@scove.com.au  
Address  PO Box 15  | Shop 1A, Building 1, Masthead Way Sanctuary Cove Q 4212
Web        stratamax.com.au/Portal/login

SANCTUARY COVE COMMUNITY SERVICES LIMTED 
This email and any files transmitted with it are subject to copyright, confidential and intended solely for the use of the individual or entity to whom they are addressed. If you have received this email in error please notify us via
telephone or email and delete this email and any attachments from your computer.
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MERRY CHRISTMAS &
HAPPY NEW YEAR!

PLEASE NOTE THAT OUR OFFICE WILL BE CLOSED
FROM 4PM ON FRIDAY, 22 DECEMBER 2023,
RECPENING ON MONDAY, 8 JANUARY 2024 AT 7AM.

S










From: PBC
To: petercohen3; Stuart Shakespeare; Derek Glinka; Anthony Ellingford; Anthony Ellingford; Brian Earp; Paul

Kernaghan; Nick Eisenhut
Cc: Dale StGeorge; Jodie Syrett
Bcc: Brogan Watling
Subject: Legal Advice
Date: Friday, 22 December 2023 2:30:43 PM
Attachments: image001.png

image002.png

Dear Executive Committee

At the AGM, the PBC passed a motion imposing conditions on the commissioning of legal
advice. 

There are currently five legal matters the PBC has on foot that are being handled by Grace
Lawyers which include:

1. Leslie v Buttner: DCBL Compliance
2. PBC rezoning: Lots 52 & 54
3. Livingstonia Florida Rooms: DCBL Compliance
4. PBC v Lot 41 Schotia Island: RZABL Compliance
5. PBC v Lot 37: RZABL Compliance

Please advise on whether the EC wants our office to instruct Grace Lawyers to place a hold on
these matters so that the EC may provide comments in relation to any briefing or instructions.

Please consider this for discussion in the New Year.

Wishing you all a Merry Christmas and a Happy New Year.

Kind Regards,
JODIE SYRETT
Manager Body Corporate

Direct      07 5500 3326 |jodie.syrett@scove.com.au
Main        07 5500 3333 | enquiries@scove.com.au   
Address  PO Box 15  | Shop 1A, Building 1, Masthead Way Sanctuary Cove Q 4212
Web        stratamax.com.au/Portal/login
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MERRY CHRISTMAS &
HAPPY NEW YEAR!

PLEASE NOTE THAT OUR OFFICE WILL BE CLOSED
FROM 4PM ON FRIDAY, 22 DECEMBER 2023,
REOPENING ON MONDAY, 8 JANUARY 2024 AT 7AM.

S





From: Peter Cohen
To: Stuart Shakespeare; petercohen3; tmcginty52@gmail.com; Caroline Tolmie; shawlene; Anthony Ellingford;

Derek Glinka; Richard Sherman; Gary Simmons; Paul Kernaghan; Brian Earp; Wayne Bastion;
Mickmcdonald22; mark winfield; Nick Eisenhut; longem@gmail.com; G and J Burke; nabilola; rpeat; robert
nolan; sjandos001; andrewbrownsydney@gmail.com

Cc: Dale StGeorge; PBC
Subject: MEETING TO REVIEW OF ISSUES RELATING TO CHRISTMAS STORM
Date: Sunday, 31 December 2023 10:56:36 AM

Dear Members Nominees,
Whilst the impacts of the Christmas storm are fresh in our memories,
and indeed, the flow-on effects are still being felt, we wish to invite
you to a meeting on Monday January 8th at 9:30am to review “what 
worked…what did not….and what needs to be improved in the short
and long term”. 
We do not believe this review can wait for the next PBC meeting,
which is not scheduled till February 28th.
We are of course aware that there were many positive efforts made
by staff and neighbours to render assistance, and that the incident
could not have happened at a worse time so far as staffing the
response was concerned, but we also must identify those areas
where improvements could be made from the perspectives of the
residents, and that is the purpose of this meeting.
This is not a formal PBC meeting, and staff will not be present, but
the conclusions will be relayed to BCS in time for a response at the
February PBC Meeting.
If you are unable to attend, please see if an appropriate person from
your RBC can make it.
Please respond to this message to advise your attendance or
otherwise, or if you wish to make a written response. It would also be
appropriate to check for inputs from your Committees/ residents.

Thanks and regards and Happy New Year,

Cheryl McBride, on behalf of the PBC Chairman.
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8 January 2024 

Dear Stuart Shakespeare, 

Re:  Information for PBC Review 

The following information is provided to assist with the PBC review of the recent power outage 

at Sanctuary Cove.   

The storm hit Sanctuary Cove at about 9.07pm on Monday 25th December and sitewide 

power outages occurred soon after.  The mini tornedo has been described as a 1 in 20 year 

event.  All senior Management were in communication, and kept appraised by the Security 

Team. 

Power Outage by RBC and Duration: 

As the PBC/PTBC are not the electricity distribution network provider, we cannot definitively 

determine the regions or RBCs that experienced power outages, however the majority of 

Sanctuary Cove homes were affected.  Feedback to Security staff at the gates indicate a small 

number of homes still had power which may indicate some homes with solar power retained 

electricity.   

Power was initially restored to homes in the North Gate residential area around 10:00 pm on 

Wednesday, December 27th. Full restoration across the site occurred later that night at 

approximately 2:15 am. The total duration of the outage was just over 2 days.  

Facilities/Security maintains an after-hours/emergency call-out list that encompasses various 

conditions/events, including electrical and plumbing issues, gate and CCTV faults and 

landscaping. This list is structured with a hierarchy of contacts to address these types of 

situations and events. situations.   

Water Supply: 

The potable water supplies remained uninterrupted during the time.  However, residents were 

urged to conserve water, stormwater, and wastewater usage (Gold Coast City Council also 

issued similar notifications) due to the loss of electricity affecting several pump stations. To 

address potential capacity issues in pump wells during this period, vacuum pump stations 

were deployed.  

Landscaping and Roads Blocked: 

Several roads were temporarily blocked due to fallen trees. 

• Olympic Drive -  large tree near Bracken Lane blocking traffic.  No driveways blocked and
access available through the two open ends of the street.  Tree cleared Wednesday 27th.

• Key Waters – tree temporarily blocking the road about halfway down the street.
Chainsaw used to clear the road for single lane vehicle access.  Tree cleared on the 27th.
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• The Parkway outside Sylvan Lane – Tree blocking road towards the Boat Ramp
roundabout.  Chainsaw used to clear the road for single lane vehicle access.  Tree cleared
on the 27th.

• North Gate Entry – tree fell across the entry gate blocking the lane and chainsaw used to
clear the road.

• Numerous trees were down throughout the site but none were blocking traffic.

Additionally, two (2) separate arborists were engaged and onsite Boxing day through to Friday 

29th to ensure the prompt addressing of all trees identified as potential risks or hazards. 

Concurrently, on-site landscaping teams received specific directives to clear debris as a 

priority, including that of the lot owners from street verges. Street sweeping (SPS) contractors 

were mobilized ahead of schedule to conduct road sweeping, ensuring the removal of debris 

from roadways.  

Upon the return from the holiday period, a thorough examination of landscaped areas across 

the entire site has been organised. This assessment aims to provide a comprehensive 

overview and will be conducted by qualified Arborists and Facilities Manager and will consider 

factors such as tree health, potential risks, and overall site aesthetics. This approach allows for 

early identification of any issues and facilitates strategic planning for necessary maintenance 

or improvements.  

Communication and Comparative Reconnection: 

It should also be noted that Sanctuary Cove in comparison to the rest of the Gold Coast 
Community was reconnected to electricity in a short period of time, and all residents were 
kept informed by text and portal messages.   

In conclusion, the incident highlighted the effectiveness of our emergency protocols, 
collaborative efforts in debris clearance, and our commitment to resident communication. We 
look forward to any further inquiries or discussions on this matter. 

Yours faithfully, 

Mike Telea 
Security  Operations Manager 
On behalf of Sanctuary Cove Community Services 
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NOTES FROM INFORMAL MEETING WITH SC PBC MEMBERS NOMINEES 08/01/2024 

SUBJECT : Feedback re Response to Tornado 25/12/2023 

PURPOSE 

1. To idenƟfy acƟons that worked well, those that did not,  and unexpected outcomes.
2. To provide feedback to be included in SCBCS’s evaluaƟon of their coordinated response.
3. To recommend acƟons and strategies that will improve planning and responding to future

criƟcal incidents in Sanctuary Cove.

MN’s expressed graƟtude and thanks to the teams, contractors, and emergency response personnel 
responsible for addressing the vast number of tasks associated with extensive power outage, blocked 
roads, medical emergencies, potenƟal risks to safety and other idenƟfied risks. 

As a 1 in 20 year event, the tornado and ensuing storm created a number of anƟcipated issues. 

Following are some of the unexpected problems: 

 An extended period of 3 days without power;
 Loss of all communicaƟon technology;
 Ongoing risk of harm from debris and affected trees;
 Absence of communicaƟon and  contact personnel for assistance from SCBCS;
 Extreme heat.
 Inoperable security gates and alarms.

RECOMMENDATIONS & ACTIONS 

1. IdenƟfy a central meeƟng point where residents can access power, informaƟon and
assistance.
SuggesƟon :  MeeƟng rm1 SCBCS where a generator and key personnel are available.  PBC
chairperson or delegate to hold a key.

2. SC Body Corporate Manager to provide a copy of the SC Emergency Response plan to the
PBC & PTBC Chairperson.  Remove personal contact details and publish on the SC soon to be
completed website. Include Chairpersons as parƟcipants on the communicaƟon tree.

3. SC Body Corporate Manager to idenƟfy the site based manager or delegate as the response
coordinator. This acƟon is imperaƟve when large numbers of personnel are on leave.

4. Site Manager & PBC Chairperson to coordinate regular communicaƟon of updates and
support to residents.

5. SCBCS to prepare a checklist of safety acƟons and acquisiƟons for residences.
6. PBC & Security manager to ensure a neighbourhood check for isolated residents and those

reliant on devices to support health issues.
7. PBC to explore the installaƟon of satellite connecƟon to facilitate communicaƟon when

regular opƟons are inoperable.
8. PBC to establish a volunteer group should emergency personnel be overextended.
9. SCBCS to provide advice re insurance claims.
10. Review SC Emergency Plan to reflect recent learnings
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11. PBC Chairperson or delegate to seek parƟcipaƟon in the SCBCS evaluaƟon of the response as
a representaƟve of the residents and to provide their feedback.

Many thanks to all Members Nominees who canvassed the opinion of their consƟtuents and 
provided input to this meeƟng.  The manner in which all aƩendees approached the task was 
posiƟve and demonstrated a determinaƟon to put into pracƟce the wisdom gained in the 
aŌermath of the tornado. 

Kind regards,  
Stuart Shakespeare 
PBC Chairperson 

79 of 130



From: Brendan Pitman
To: Brogan Watling
Subject: [GL 230479] Sanctuary Cove Principal Body Corporate GTP 202 | Leslie & Buttner | The Parkway
Date: Monday, 15 January 2024 3:24:33 PM
Attachments: image001.png

image002.png
image003.png
LO - Grace Lawyers 22.12.2023.pdf
Attachments (approved plans).PDF

Hi Brogan

Happy New Year.

I received the attached letter and approved plans.

1. Given the nature of the allegations, I see no issue in distributing the letter to those persons in

paragraph 3 of the letter.

2. The central allegation is that the PBC has acted unreasonably when deciding not to follow the

ARC’s recommendations.

3. There is no statutory obligation of the PBC to act reasonably when making decisions. The

allegations (while not set out) would likely draw on general law principles of reasonableness

when a statutory body is performing its functions. Questions of reasonableness are balanced

and my initial impression is that there is at least some (I have not formed a view at this stage

as to how great) exposure to the PBC in having its decisions challenged by the Buttners in

QCAT/Referee’s Office.

4. So that we can form a view, would the PBC Committee please provide its instructions to

paragraphs 6, 7, 8, 9, 11 and 12. For example, does the Committee agree with the allegations

and if not, why?

5. By way of update, I have not received any further communications from Leslie’s solicitor

regarding a without prejudice meeting.

6. Once we receive the Committee’s instructions at paragraph 4 above, our view is that there is

mounting pressure from both Buttner and Leslie sufficient to warrant the PBC making a

decision as to whether it will commence proceeding against Buttner to enforce the by-laws.

7. I do not appear to have received a copy of the report from the security contractor about the

CCTV cameras. Would you please provide a copy of that report to us once received.

Kind regards

Brendan Pitman
Partner |  www.gracelawyers.com.au

Grace Lawyers - QLD
Level 3, Suite 1D, Emerald Lakes Town Centre

Commercial, 3027 The Boulevard Carrara Qld

4211

PO Box 12962, George Street Brisbane Qld 4003

Tel: 07 5554 8560
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In liew of sending out Christmas cards each year we make  donation to a worthy cause.
“This year, we will be supporting and making a donation to the Animal Welfare Leagues of
s NSW and QLD..
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Grace Lawyers 


Suite 1, Level 2 


35-39 Scarborough Street 


Southport QLD 4215 


 


By email    brendan.pitman@gracelawyers.com.au 


 


Buttner, R and J – Sanctuary Cove Principal Body Corporate – dispute  


1. As you know, we act for Robert and Janice Buttner, the owners of 4838 The Parkway.  


2. We are sending this letter to you given you are the legal representatives for the Principal Body 


Corporate (PBC). However, our clients have instructed that this letter is to be directed to 


members of the executive committee for the PBC (Committee) being: 


Mr Stuart Shakespeare (Chair of the PBC) – stuart@shakespeares.info 


Mr Peter Cohen – petercohen3@me.com 


Mr Brian Earp – livingstonia.scove@outlook.com 


Mr Anthony Ellingford – anthonyellingford@gmail.com 


Dr Greg Herring – gherring@powerup.com.au 


Ms Cheryl McBride – CherylMcBride@teamleisure.com.au 


Mr Dale St. George (PBC Secretary) – Dale.stgeorge@scove.com.au 


3. We are instructed to specifically request that this letter be brought to the attention of the 


Committee. This request is made because our clients are aware of instances in the past where 


communications from our office have not been made available at relevant Committee 


meetings. Our clients wish to ensure that the Committee is fully apprised of our clients' 


concerns.  


Unreasonable decisions of Committee 


4. Our clients consider that: 


(a) there have been numerous unreasonable decisions made by the Committee during the 


approval process for the renovation of 4638 The Parkway; and 


(b) these unreasonable decisions have caused our clients considerable loss. 


5. Our clients particularly wish to outline the unreasonable actions of the PBC in relation to the 


approval of the western side guest window and the moored vessel at 4638 The Parkway. 
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Guest Window 


Background 


6. We are instructed as follows: 


(a) On 16 January 2022 the PBC approved the renovation plans for 4638 The Parkway. 


(b) The attached approved plans show a window in the guest bedroom on the western 


side of the property. 


(c) On 29 August 2022, our clients' builder proposed some changes to the Body 


Corporate Manager, Ms Nicole James. These changes included moving the ground 


floor guest bedroom window (Guest Window) 60cm towards the street. They also 


included: 


(i) deleting a window from the second bedroom upstairs on the western wall; and 


(ii) making the west wall living room window smaller. 


(d) All of these changes were proposed in the interests of improving the privacy for our 


clients' neighbour at 4636 The Parkway. The movement of the guest bedroom window 


by 60cm was needed because the original position of the window looked directly into 


the glass family room of 4636 The Parkway. The new placement of the window 


ensured increased privacy for the residents of 4636 The Parkway. In this regard: 


(i) Figure 1 below depicts the view from the current window.  


(ii) Figure 2 below depicts the view if the window were to be moved back to the 


location from the approved plans.  


Figure 1 


 







22 December 2023 


 


3379258_1.docx • Page 3  


Figure 2 


 


 


(e) On 21 August 2023, at a meeting of the Architectural Review Committee (ARC), the 


ARC confirmed it was satisfied with the proposed movement of the Guest Window. 


(f) Despite the ARC's position, on 28 August 2023 the Committee met and voted not to 


approve the changes to the Guest Window that had been recommended by the ARC. 


Our clients' concerns 


7. Our clients have the following concerns in relation to the Committee's decision of 28 August 


2023 concerning the Guest Window. 


(a) Firstly, the Chairperson of the Committee (and perhaps other Committee members) 


appeared unaware that the ARC was satisfied with the Guest Window on 21 August 


2023. Our clients understand that the Chairperson did not attend the August ARC 


meeting and the ARC's approval is not mentioned in the minutes of the 28 August 


2023 Committee meeting. 


(b) Further, the minutes from the 28 August 2023 Committee meeting suggest that the 


information on which the Committee made its decision about the Guest Window was 


wrong or incomplete. Specifically, the meeting minutes refer to the Chairperson citing 


an ARC meeting from 'early this year' when the ARC apparently rejected the 


'unapproved guest bedroom window'. Any such statement from the Chairperson fails 


to account for the fact that: 


(i) the original approval from the PBC included approval for a window in the 


guest bedroom on the western side of the property; and 


(ii) any comments from the ARC 'early this year' were clearly superseded by the 


ARC decision of 21 August 2023. 


8. Our clients are also concerned about the PBC's failure to explain the circumstances which 


caused the Committee to deviate from the position of the ARC. As you know, we have 


requested this explanation from your offices previously and have to date failed to receive the 


requested explanation.  


9. Finally, our clients query why your letter dated 22 September 2023 suggested that the 


approved building plans for our client's residence did not include a window in the guest 
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bedroom on the western side. If any members of the Committee were the source of this 


information it is demonstrably wrong. 


Moored Vessel 


10. Our clients are similarly concerned about the reasonableness of decisions made by the 


Committee about the vessel moored at 4648. 


Background 


11. We are instructed that: 


(a) In 2022 the PBC (via secretary Dale St George) signed under seal a Private Mooring 


Licence Deed under which the mooring of our client's vessel was approved. The length 


of the vessel was specified in the deed. 


(b) Our clients also arranged (at significant cost) for a floating pontoon to be designed 


and built to accommodate their vessel. The PBC approved the plans for the new 


pontoon before it was constructed. 


(c) In 2023 the PBC raised concerns about the length of the vessel and the suitability of 


the mooring. 


(d) The ARC determined on 21 August 2023 that the matter of the mooring of our client's 


vessel should be referred to the Harbour Master. 


(e) Our clients were content for this to occur because they had received written 


confirmation from the Harbour Master on 26 June 2023 that his office and marina staff 


had received no complaints, or any concerns raised whatsoever from marina berth 


customers in relation to our clients' vessel. 


(f) However, again acting contrary to the ARC, the Committee: 


(i) did not provide our clients with the opportunity to refer the matter to the 


Harbour Master; and  


(ii) determined at the meeting on 28 August 2023 that our clients should be 


instructed by MSCD to remove the vessel from their property. 


Our clients' concerns  


12. Our clients have the following concerns about the reasonableness of the Committee's decision. 


(a) Firstly, if the PBC had any concerns about the adequacy of the pontoon the 


appropriate time to raise such issues was prior to approval being given. As mentioned, 


our clients have incurred substantial costs in constructing the pontoon in line with the 


approved plans. 


(b) Secondly, our clients were denied the opportunity to refer the matter to the Harbour 


Master in line with the ARC's recommendation. 
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(c) Further, our clients are unaware of the legal basis or authority upon which the 


Committee can direct MSCD to instruct our client to remove its vessel. 


Our clients' position 


13. Our clients are presently considering their legal options with respect to the Committee's 


decisions and the issues outlined above. 


14. They consider the conduct of the PBC and Committee has caused them substantial financial 


loss.  


15. To avoid this loss escalating further, we are instructed to request that the Committee: 


(a) approve the ARC recommendations of 21 August 2023 relating to the Guest Window; 


and 


(b) withdraw the direction given to MSCD regarding our clients' moored vessel. 


16. Please confirm the Committee's positon by no later than 15 January 2024. In the meantime, 


our clients' rights remain reserved. 


Yours faithfully 


 


 


 


Mahoneys 


Contact  Lisa Valentine Partner Ben Seccombe 


Direct phone 07 3007 3723 Direct phone 07 3007 3720 


Email lvalentine@mahoneys.com.au Email bseccombe@mahoneys.com.au 


 








ATTACHMENT 2


Approved
window ----------------


PBC







ATTACHMENT 2A


I ****** ■Ml ■ oplk n


I$ !.»a *I *!__ I -- a
i


i
Iy


PBC
Approved 


window -


4- 1


'Ir -«ru%


4--
%t" I'-jj-fi: r. ;*;:


15* f- Ti A i y-------- 4
*«r- a£


«. L_
T*- HBatfUmiii r.'ND4RV WALL 8I -


4?. -*• - -iTJ - -iQ: -F *-v ■* f .■*rr ~i| —I f-
~ R »__


. * . a....•*»L. *
£#4- - —y A-f


•i- .
»4» c


B
■* *


- •*■ — ;«rI »1 5
jfvCHnTE »•* 4 —i ■- . s'* *.; ■» .•


m # m
*15 A** ■#:*1* :mt; y- w yvi


#.
1*


I* !•'-» —
DW$tSTtf4‘f'*


: 4 rf-
fl£ f l,*•. iiwi «. 'iat*


» ■-
.,-AT


i wnMHM
;


•..vjg.
*-


- * W'^tURE TR£t Ir







ATTACHMENT 2

Approved

window ----------------

PBC

81 of 130



ATTACHMENT 2A

I ****** ■Ml ■ oplk n

I$ !.»a *I *!__ I -- a
i

i
Iy

PBC
Approved 

window -

4- 1

'Ir -«ru%

4--
%t" I'-jj-fi: r. ;*;:

15* f- Ti A i y-------- 4
*«r- a£

«. L_
T*- HBatfUmiii r.'ND4RV WALL 8I -

4?. -*• - -iTJ - -iQ: -F *-v ■* f .■*rr ~i| —I f-
~ R »__

. * . a....•*»L. *
£#4- - —y A-f

•i- .
»4» c

B
■* *

- •*■ — ;«rI »1 5
jfvCHnTE »•* 4 —i ■- . s'* *.; ■» .•

m # m
*15 A** ■#:*1* :mt; y- w yvi

#.
1*

I* !•'-» —
DW$tSTtf4‘f'*

: 4 rf-
fl£ f l,*•. iiwi «. 'iat*

» ■-
.,-AT

i wnMHM
;

•..vjg.
*-

- * W'^tURE TR£t Ir

82 of 130



  
Level 18, 167 Eagle Street Brisbane Qld 4000 

GPO Box 3311 Brisbane Qld 4001 

Liability limited by a scheme approved under Professional Standards Legislation 

T 07 3007 3777 F 07 3007 3778 

www.mahoneys.com.au 

ABN 99 349 703 654 

Our reference 31862 • 3379258_1.docx 
Your reference 

22 December 2023 

Grace Lawyers 

Suite 1, Level 2

35-39 Scarborough Street

Southport QLD 4215

By email  brendan.pitman@gracelawyers.com.au 

Buttner, R and J – Sanctuary Cove Principal Body Corporate – dispute 

1. As you know, we act for Robert and Janice Buttner, the owners of 4838 The Parkway.

2. We are sending this letter to you given you are the legal representatives for the Principal Body

Corporate (PBC). However, our clients have instructed that this letter is to be directed to

members of the executive committee for the PBC (Committee) being:

Mr Stuart Shakespeare (Chair of the PBC) – stuart@shakespeares.info 

Mr Peter Cohen – petercohen3@me.com 

Mr Brian Earp – livingstonia.scove@outlook.com 

Mr Anthony Ellingford – anthonyellingford@gmail.com 

Dr Greg Herring – gherring@powerup.com.au 

Ms Cheryl McBride – CherylMcBride@teamleisure.com.au 

Mr Dale St. George (PBC Secretary) – Dale.stgeorge@scove.com.au 

3. We are instructed to specifically request that this letter be brought to the attention of the

Committee. This request is made because our clients are aware of instances in the past where

communications from our office have not been made available at relevant Committee

meetings. Our clients wish to ensure that the Committee is fully apprised of our clients'

concerns.

Unreasonable decisions of Committee 

4. Our clients consider that:

(a) there have been numerous unreasonable decisions made by the Committee during the

approval process for the renovation of 4638 The Parkway; and

(b) these unreasonable decisions have caused our clients considerable loss.

5. Our clients particularly wish to outline the unreasonable actions of the PBC in relation to the

approval of the western side guest window and the moored vessel at 4638 The Parkway.
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Guest Window 

Background 

6. We are instructed as follows:

(a) On 16 January 2022 the PBC approved the renovation plans for 4638 The Parkway.

(b) The attached approved plans show a window in the guest bedroom on the western

side of the property.

(c) On 29 August 2022, our clients' builder proposed some changes to the Body

Corporate Manager, Ms Nicole James. These changes included moving the ground

floor guest bedroom window (Guest Window) 60cm towards the street. They also

included:

(i) deleting a window from the second bedroom upstairs on the western wall; and

(ii) making the west wall living room window smaller.

(d) All of these changes were proposed in the interests of improving the privacy for our

clients' neighbour at 4636 The Parkway. The movement of the guest bedroom window

by 60cm was needed because the original position of the window looked directly into

the glass family room of 4636 The Parkway. The new placement of the window

ensured increased privacy for the residents of 4636 The Parkway. In this regard:

(i) Figure 1 below depicts the view from the current window.

(ii) Figure 2 below depicts the view if the window were to be moved back to the

location from the approved plans.

Figure 1 
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Figure 2 

(e) On 21 August 2023, at a meeting of the Architectural Review Committee (ARC), the

ARC confirmed it was satisfied with the proposed movement of the Guest Window.

(f) Despite the ARC's position, on 28 August 2023 the Committee met and voted not to

approve the changes to the Guest Window that had been recommended by the ARC.

Our clients' concerns 

7. Our clients have the following concerns in relation to the Committee's decision of 28 August

2023 concerning the Guest Window.

(a) Firstly, the Chairperson of the Committee (and perhaps other Committee members)

appeared unaware that the ARC was satisfied with the Guest Window on 21 August

2023. Our clients understand that the Chairperson did not attend the August ARC

meeting and the ARC's approval is not mentioned in the minutes of the 28 August

2023 Committee meeting.

(b) Further, the minutes from the 28 August 2023 Committee meeting suggest that the

information on which the Committee made its decision about the Guest Window was

wrong or incomplete. Specifically, the meeting minutes refer to the Chairperson citing

an ARC meeting from 'early this year' when the ARC apparently rejected the

'unapproved guest bedroom window'. Any such statement from the Chairperson fails

to account for the fact that:

(i) the original approval from the PBC included approval for a window in the

guest bedroom on the western side of the property; and

(ii) any comments from the ARC 'early this year' were clearly superseded by the

ARC decision of 21 August 2023.

8. Our clients are also concerned about the PBC's failure to explain the circumstances which

caused the Committee to deviate from the position of the ARC. As you know, we have

requested this explanation from your offices previously and have to date failed to receive the

requested explanation.

9. Finally, our clients query why your letter dated 22 September 2023 suggested that the

approved building plans for our client's residence did not include a window in the guest
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bedroom on the western side. If any members of the Committee were the source of this 

information it is demonstrably wrong. 

Moored Vessel 

10. Our clients are similarly concerned about the reasonableness of decisions made by the

Committee about the vessel moored at 4648.

Background 

11. We are instructed that:

(a) In 2022 the PBC (via secretary Dale St George) signed under seal a Private Mooring

Licence Deed under which the mooring of our client's vessel was approved. The length

of the vessel was specified in the deed.

(b) Our clients also arranged (at significant cost) for a floating pontoon to be designed

and built to accommodate their vessel. The PBC approved the plans for the new

pontoon before it was constructed.

(c) In 2023 the PBC raised concerns about the length of the vessel and the suitability of

the mooring.

(d) The ARC determined on 21 August 2023 that the matter of the mooring of our client's

vessel should be referred to the Harbour Master.

(e) Our clients were content for this to occur because they had received written

confirmation from the Harbour Master on 26 June 2023 that his office and marina staff

had received no complaints, or any concerns raised whatsoever from marina berth

customers in relation to our clients' vessel.

(f) However, again acting contrary to the ARC, the Committee:

(i) did not provide our clients with the opportunity to refer the matter to the

Harbour Master; and

(ii) determined at the meeting on 28 August 2023 that our clients should be

instructed by MSCD to remove the vessel from their property.

Our clients' concerns 

12. Our clients have the following concerns about the reasonableness of the Committee's decision.

(a) Firstly, if the PBC had any concerns about the adequacy of the pontoon the

appropriate time to raise such issues was prior to approval being given. As mentioned,

our clients have incurred substantial costs in constructing the pontoon in line with the

approved plans.

(b) Secondly, our clients were denied the opportunity to refer the matter to the Harbour

Master in line with the ARC's recommendation.
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(c) Further, our clients are unaware of the legal basis or authority upon which the

Committee can direct MSCD to instruct our client to remove its vessel.

Our clients' position 

13. Our clients are presently considering their legal options with respect to the Committee's

decisions and the issues outlined above.

14. They consider the conduct of the PBC and Committee has caused them substantial financial

loss.

15. To avoid this loss escalating further, we are instructed to request that the Committee:

(a) approve the ARC recommendations of 21 August 2023 relating to the Guest Window;

and

(b) withdraw the direction given to MSCD regarding our clients' moored vessel.

16. Please confirm the Committee's positon by no later than 15 January 2024. In the meantime,

our clients' rights remain reserved.

Yours faithfully 

Mahoneys 

Contact Lisa Valentine Partner Ben Seccombe 

Direct phone 07 3007 3723 Direct phone 07 3007 3720 

Email lvalentine@mahoneys.com.au Email bseccombe@mahoneys.com.au 
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From: Brogan Watling
To: Stuart Shakespeare
Cc: PBC; Anthony Ellingford; Derek Glinka; Paul Kernaghan; petercohen3; Nick Eisenhut; Brian Earp; Dale StGeorge; Anthony Ellingford
Subject: RE: Legal Advice
Date: Thursday, 18 January 2024 10:30:33 AM
Attachments: image001.png

image002.png
4638 Bauhinia Stamped Plans for Certification.pdf
EXHIBIT L.pdf

Hi Stuart

I thought it may be easier for me to respond to you directly.

My responses now in purple below.

Kind Regards,
BROGAN WATLING
In-House Counsel
Email        
Main         07 5500 3333 | enquiries@scove.com.au    
Address   PO Box 15  | Shop 1A, Building 1, Masthead Way Sanctuary Cove Q 4212

SANCTUARY COVE COMMUNITY SERVICES LIMTED | SANCTUARY COVE BODY CORPORATE PTY LTD
This email and any files transmitted with it are subject to copyright, confidential and intended solely for the use of the individual or entity to whom they are addressed. If you have received this email in error please notify us via telephone or email and delete this
email and any attachments from your computer.

From: <
Sent: Wednesday, January 17, 2024 9:19 PM
To: PBC <pbc@scove.com.au>
Cc: Anthony Ellingford <Anthony Ellingford ; Derek Glinka <; Paul Kernaghan <; petercohen3 < Nick Eisenhut <>; Brian Earp <; Dale StGeorge <
Subject: RE: Legal Advice

Hi Jodie

Thanks for your email. My responses are as follows –

1. Leslie v Buttner: DCBL Compliance – 
There are a number of moving pieces to this one. In the latter half of last year I was made aware of and involved in the matter where needed at the request and on behalf of the EC. Prior to
Mahoneys 22 December letter there were from memory 5 or so items. In consultation with myself and Dale  each was considered in consultation with Grace and responses sent to Mahoneys by
Grace on the PBC's behalf. I have provided verbal updates to the EC when required. As I understand it, the outstanding issues are a) the guest bedroom side window on Mr and Mrs Buttner’s
property, b) the CCTV cameras on both properties, and c) the moored vessel on Mr and Mrs Buttner’s property.

Grace Lawyers recently sent the attached email. It requires the PBC’s instructions as per paragraph 4 of that email. The matters raised in Item 6 (the window) are familiar to Grace (ie Jason
Carlson in particular). My understanding is that Grace advised Mayhoneys that the current PBC approval is the one referred to dated 16 January 2022. They were also advised if a variation is to be
sought to that approval then an application is required in accordance with relevant provisions in the SCRA. No such an application has been received. The plans attached to Mahoneys letter are
almost illegible copies of the approved landscaping plans. Please get Caltlin to retrieve the PBC approved plans from archive so the size and location of the approved window can be accurately
verified. I wish to inspect these documents as soon s they are retrieved. These same approved plans formed part of the 2022 mid-year court proceedings. The landscape plans provided with the
Mahoneys letter may not be accurate. I recall Nicole James tabling the plans at our ARC meeting as mentioned in 6(c). Nicole also tabled the January 2022 building elevations. The constructed
window opening was not in accordance with the approval. From memory it was a lot bigger and more intrusive. The proposal was to install a privacy screen over the window opening. This was not
a formal application for a variation to the 16 January approved window. The ARC rejected the proposal on the basis that 1) a much larger window opening in a different location had been
constructed without prior approval being sought 2) given the conflict between the parties, there was no guarantee that the privacy screen would remain in place, if approved and 3) Mr Leslie had
made a complaint about the window being non-compliant, that it significantly impacted the privacy of his property, was not in accordance with the approved plans that formed part of the court
proceedings and that the PBC had a duty to act on his complaint on this basis. With respect to Item 7 of Mahoneys letter – The items I referred to by me earlier were put forward in a motion at an
ARC meeting last August as part of an administrative procedure and without the knowledge of the EC. I could not attend that particular meeting. The ARC members are not privy to the ongoing
legal aspects of this matter. Prima facie, they could see no issue with the items presented and not being familiar with all the facts recommended an approval to the EC. When their
recommendation came to the EC it was rejected when consideration was given to the other prevailing aspects and the assistance being provided by Grace. It must be remembered that the ARC
function is to make recommendations to the PBC EC only and the advice from Grace is that the function and relationship between the ARC and the EC is not particularly relevant . With respect to
Item 7 – the moored vessel. The PBC representatives have requested the provision of a certification from the company that installed the jetty that it is structurally designed to accommodate the
size of vessel owned by Mr Buttner.  This has not been forthcoming. BCS understands from the jetty company that the installed jetty is not capable of accommodating this vessel. Also, the
moored vessel protrudes beyond the boundaries of the Buttner property into Harbour 1 which is owned by Mulpha. My understanding from meetings with Dale and Grace, that Mulpha will not
permit a vessel to extend beyond a lot boundary and that Mr Buttner and a few other owners are to be issued with notices to move their vessels to suitable moorings. To my knowledge, the
actions and decisions made on behalf of the  EC have been done in consultation with Dale and Grace’s input and advice. Thank you for providing that background which is helpful. Jason Carlson is
no longer with Grace Lawyers – the direct contact is Brendan Pitman. I have attached the approved plans dated 11 January 2022. Relevantly, see page 4 which shows a window wrapping around
the corner of the bedroom. Also see page 6 – ‘Aerial Perspective – Proposed’.   

Towards the end of last year, a without prejudice meeting was beig arranged with Mr Leslie’s solicitors. However, the attendance of a CCTV contractor needs to be organised prior to that meeting
which is currently being organised. Dale unexpectedly  cancelled this meeting because he wanted information from the security company that the PBC engaged to look at the security cameras on
both properties to settle the differences of view between the parties that their cameras were unreasonably infringing on their privacy. Mr Leslie was extremely upset that the conciliation meeting
between the lawyers was cancelled on the basis of one aspect of one of the issues to be discussed. I made the decision to not proceed with a WOP meeting on account of not having a report
from the security contractor to discuss the CCTV positioning. My initial concern was rushing to hold a WOP meeting prior to Christmas in an attempt to resolve all issues, if we could not offer
anything meaningful on the CCTV front. Doing so would have resulted in the need for a further meeting in the NY for the CCTV matter alone and I was concerned with legal costs.

Does the PBC want our office to continue to liaise with Grace Lawyers and revert when instructions are required? I request a video conference with Brendan from BCS offices asap. I will attend
and invite members of the EC to attend also. Can the person who’s charged with the carriage of this matter from BCS please attend. I would expect that to be Brogan Watling with assistance from
yourself thanks Jodie. Please advise tomorrow. I have requested Brendan’s availability for a video conference and will revert once I hear back from him. Jodie and I can be available to attend.

2. PBC rezoning: Lots 52 & 54 –
Advice was issued to the PBC in the middle of last year.

Does the PBC require any further advice from Grace Lawyers? – Nothing required at this time. Noted.

3. Livingstonia Florida Rooms: DCBL Compliance –
Grace advised Gall Standfield & Smith Solicitors that PBC wasn’t at fault, no further communication since.

Does the PBC require any further advice from Grace Lawyers? – If no response has been received from Standfield & Smith or any other related party then the answer is no. Noted.

4. PBC v Lot 41 (2054) Schotia Island: RZABL Compliance –
With Grace Lawyers who are preparing an application for enforcement.
Does the PBC want our office to continue to liaise with Grace Lawyers and revert when instructions are required?

5. PBC v Lot 37 (2618) Adelia: RZABL Compliance –
With Grace Lawyers who are preparing an application for enforcement.

Does the PBC want our office to continue to liaise with Grace Lawyers and revert when instructions are required?

With Lot 37, my understanding is that the referee rejected the PBC application because it claimed the offending vehicle being parked on the Secondary Thoroughfare verge violated the RZABLs when in fact the
RZABLs don’t have jurisdiction over the Secondary Thoroughfares. The applicable by-laws are the Secondary Thoroughfare By-Laws (STBLs). Unfortunately there’s no provisions in the STBLs prohibiting long term
parking within the STs. It has therefore been discussed and agreed at PBC meetings that a small amendment is required to the STBLs to fix up this loophole. The same circumstances apply to Lot 41. My view is that
if a mistake has been made with the application to the referee on Lot 37, then the EC should consider requesting the party responsible for preparing the flawed application to the referee to bear the cost of
drafting the amendment to the STBLs. Once done, a Special Resolution of the PBC is required for the amendment to be gazetted which will require the same resolutions being passed at the  RBC general meetings.
This needs actioning without further delay. The EC should discuss this with BCS when we attend the video conference. This Adelia matter relates to a Referee’s Order requiring the owner to pressure wash and
paint the principal structure. In both this matter and the matter identified above (Schotia Island) the PBC brought a Referee application against the relevant owners and successfully obtained orders against them.
However, the owners have not complied with these orders. The PBC is now taking enforcement action through the Magistrates Court to compel their compliance.

Separately, the PBC was unsuccessful in obtaining a Referee’s Order against the owners within Plumeria (7100) – the facts you have identified above. The matter was prepared internally at no cost to the PBC
(other than a nominal filing fee). It was prepared on instruction from the PBC EC (see attached motion 6). I would suggest that the technical argument raised by the Referee in response to this application
(although correct), could have caught even a lawyer by a surprise. Further, there is no certainty or guarantee that orders the PBC seeks from a Referee will be granted on each and every occasion. That is simply
the nature of litigation. I am happy to discuss this further when we meet. I agree that the next step is to amend the STBLs so that the PBC has an avenue for moving along cars parked on the ST.

Follow EC members - Please feel free to provide comments to me on my responses.

Regards
Stuart Shakespeare

ITEM 20

88 of 130

mailto:brogan.watling@scove.com.au
mailto:/o=ExchangeLabs/ou=Exchange Administrative Group (FYDIBOHF23SPDLT)/cn=Recipients/cn=fd9245b2beca4eadaf73f323e078645c-d3234888-85
mailto:pbc@scove.com.au
mailto:/o=ExchangeLabs/ou=Exchange Administrative Group (FYDIBOHF23SPDLT)/cn=Recipients/cn=4cc58cbf445941b4b674eacf9cb71fd1-f1f35b17-fe
mailto:/o=ExchangeLabs/ou=Exchange Administrative Group (FYDIBOHF23SPDLT)/cn=Recipients/cn=0b1c0637b48f4e53b504cf78ecb6bbe0-21e3965a-39
mailto:/o=ExchangeLabs/ou=Exchange Administrative Group (FYDIBOHF23SPDLT)/cn=Recipients/cn=ff887f1bf1eb447e83618fa8d5a6a846-d81c4fb2-de
mailto:/o=ExchangeLabs/ou=Exchange Administrative Group (FYDIBOHF23SPDLT)/cn=Recipients/cn=611663458384454fafb0d11f27a43582-bb7c18e8-79
mailto:/o=ExchangeLabs/ou=Exchange Administrative Group (FYDIBOHF23SPDLT)/cn=Recipients/cn=817268b5ffd740fbb3e2988baca507aa-12f65496-65
mailto:/o=ExchangeLabs/ou=Exchange Administrative Group (FYDIBOHF23SPDLT)/cn=Recipients/cn=userb87b1772
mailto:dale.stgeorge@scove.com.au
mailto:/o=ExchangeLabs/ou=Exchange Administrative Group (FYDIBOHF23SPDLT)/cn=Recipients/cn=userc9080d58
mailto:enquiries@scove.com.au
mailto:stuart@shakespeares.info
mailto:pbc@scove.com.au
mailto:anthonyellingford@gmail.com
mailto:dale.stgeorge@scove.com.au

G§ BODY CORPORATE

Sanctuary Cove




% *

MERRY CHRISTMAS &
HAPPY NEW YEAR!

PLEASE NOTE THAT OUR OFFICE WILL BE CLOSED
FROM 4PM ON FRIDAY, 22 DECEMBER 2023,
REOPENING ON MONDAY, 8 JANUARY 2024 AT 7AM.

S























































MINUTES OF PBC EXECUTIVE COMMITTEE MEETING 
for Sanctuary Cove Principal Body Corporate GTP 202 


Location of meeting: Meeting Room 1, Body Corporate Services, Shop 1A, Masthead 


Way Sanctuary Cove 


Date and time of meeting: Monday 26 September 2022 
Meeting time: 9:00am – 10:34am 


Chairperson: Mr John Taylor 


Attendance 


The following members were present in person at the meeting: 


Unit: 107106 Lot: Schotia Island / 107106 Owner: Schotia Island Rep: Mr John Taylor (JT) 
Unit: 1790 Lot: Araucaria / 1790 Owner Araucaria GTP 1790 Rep: Mrs Caroline Tolmie (CT) 
Unit: 1702 Lot: Cassia / 1702 Owner Cassia GTP 1702 Rep: Mr Peter Cohen (PC) 
Unit: 1703 Lot: Washingtonia / 1703 Owner Washingtonia GTP 1703 Rep: Mr Tony Ellingford (TE) 
Unit: 27977 Lot Mulpha Sanctuary Cove Developments Pty Limited Owner: Mulpha Sanctuary Cove 
(Developments) Pty Limited Rep: Mr Mathew Williams (MW) 
Unit: 107278 Lot: Banksia Lakes / 107278 Owner: Banksia Lakes GTP 107278 Rep: Dr Greg Herring 
Unit: 107045 Lot: Harpullia / 107045 Owner: Harpullia GTP Rep: Mr Shaun Clarke to Mr John Taylor 


Present by Invitation: 
Mr Dale St George, PBC Secretary (DSG) 
Ms Nicole James, Snr Body Corporate Manager (Minute Taker) 


Apologies: 
Nil 


Quorum 
The Secretary declared a quorum was present. 


No conflict of interest declared by members of the meeting.  
MSCD declared any potential conflict that it may have as Developer with items on the agenda 


1 Body Corporate – Approval of Previous Minutes (Agenda 
Item 6.1) 


CARRIED 


Proposed by:  Statutory Motion 


RESOLVED That the Minutes of the PBC Executive Committee Meeting held on 
22nd August 2022 be accepted as a true and correct record of the proceedings of 
the meeting. 


Yes 6 


No 0 


Abstain 1 


EXHIBIT L







 


 
 


 


2 


 


 
 


Members Name Yes No Abstain 


Tony Ellingford X   


Greg Herring X   


Shaun Clarke   X 


John Taylor X   


Mathew Williams X   


Caroline Tolmie X   


Peter Cohen X   


 
 


2 Body Corporate - Matters in Progress (Agenda Item 6.2) CARRIED 


Proposed by:  PBC Chairperson     


 
RESOLVED That the PBC EC notes the Matters in Progress Report September 2022 
as tabled. 
 
MIP 316 – Stage 1 DCBL Review – Further meeting tomorrow. Pending issue in 
February 2023.  
MIP 374 – A Class Water – Proposed change from RHS to LHS as you enter 
Sanctuary Cove. Less disruption to Secondary Thoroughfare and no disruption to 
buggy path. Completely hidden from sight. Engineers have signed off.  
MIP 402 – Pathways, Lines and Parking –  Tenders close end of month.  
MIP 406 – TO BE REMOVED  
MIP 409 – Dogs off Leash – Discussion held amongst members regarding RZABLs 
not having jurisdiction over Secondary Thoroughfare. MW clarified that MSCD did 
not vote against the Dog Park the bylaws were defeated and MSCD supported the 
closest RBC to the proposed location, being Schotia Island. Further review of 
proposed by-laws would be required for any progression of this matter. Matter ON 
HOLD.         
MIP 411 – Qld Property Holdings – Appeal processes underway. Ongoing.   
MIP 419 – Village Gates – Postponed until February 2023. Deep excavation has 
commenced and will continue until December 2022. All dependant on land 
rezoning. PC noted that temporary lighting for pedestrians in the area is required. 
A safety issue. Matter to be raised with PTBC. DSG and SC to meet offline to 
discuss costs further.  
MIP 420 – TO BE REMOVED   


Yes 7 


No 0 


Abstain 0 
 


 


Members Name Yes No Abstain 


Tony Ellingford X   


Greg Herring X   


Shaun Clarke X   


John Taylor X   


Mathew Williams X   


Caroline Tolmie X   


Peter Cohen X   
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3 Body Corporate – Operations Report (Agenda Item 6.3) CARRIED 


Proposed by:  PBC Chairperson     


 
RESOLVED That the PBC EC notes the Operations Report August 2022 as tabled.  
 
Note: 
Cost recovery report for 3rd party matters to be incorporated into report.  
Sinking Fund Major Projects – table only to be presented in report.  


Yes 7 


No 0 


Abstain 0 
 


 


Members Name Yes No Abstain 


Tony Ellingford X   


Greg Herring X   


Shaun Clarke X   


John Taylor X   


Mathew Williams X   


Caroline Tolmie X   


Peter Cohen X   


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 







 


 
 


 


4 


 


4 Body Corporate – ARC Report (Agenda Item 6.4) CARRIED 


Proposed by:  PBC Chairperson     


 
RESOLVED that the PBC EC notes the applications recommended for approval ARC 
by the ARC, at the meeting held 19 September 2022, and accepts the applications 
as tabled at the PBC EC meeting.  
 
Further RESOLVED that the PBC EC notes the applications recommended for 
approval subject to conditions by the ARC, at the meeting held 19 September 
2022, and accepts the applications as tabled at the PBC EC meeting. 
 
Further RESOLVED that the PBC EC notes and accepts the applications which have 
not been issued for approval by the ARC, at the meeting held 19 September 2022 
acknowledging that 8065 Riverside Drive has since been recommended for 
approval by the ARC and not as denied as shown in the draft minutes.    
 


Further RESOLVED that the PBC EC notes the applications issued for approval by 
the Executive Architect and Snr Body Corporate Manager and recommended by 
the ARC, period ending 19 September 2022, and accepts the applications as 
tabled at the PBC EC meeting.  
 


Further RESOLVED that the PBC EC issues instruction to the Architectural Review 
Committee to assess applications for properties currently shown as a 
Development Parcel on the Stage 1 Precinct Map in accordance with the 
Development Parcel Assessment Criteria paper, as written by Think Tank 
Architects dated 9 September 2022. 
 
Further RESOLVED that the PBC EC issues instruction to the Secretary to formally 
advise Superior Jetties that applications which do not show the original signature 
of Superior Jetties Design Engineer Mr Mark Wichlinski will not be accepted. 
 
Further RESOLVED that the PBC EC accepts the advice received from the 
Architectural Review Committee whish advises that a review of the KPIs, 
including timeliness of assessment, accuracy of assessment, technical 
recommendations, fee structure and meeting attendance by the Executive 
Architect has been completed and instructs the Secretary to issue advice to the 
Members Nominee for the Zieria body corporate to advise same.  


Yes 7 


No 0 


Abstain 0 
 


 


Members Name Yes No Abstain 


Tony Ellingford X   


Greg Herring X   


Shaun Clarke X   


John Taylor X   


Mathew Williams X   


Caroline Tolmie X   


Peter Cohen X   


 
 
 







 


 
 


 


5 


 


 
 
 


5 Body Corporate – FSC Minutes (Agenda Item 6.5) CARRIED 


Proposed by:  PBC Chairperson     


 
RESOLVED That the PBC EC notes and accepts the FSC Minutes dated 19th 
September 2022 as tabled.    


Yes 7 


No 0 


Abstain 0 
 


 


Members Name Yes No Abstain 


Tony Ellingford X   


Greg Herring X   


Shaun Clarke X   


John Taylor X   


Mathew Williams X   


Caroline Tolmie X   


Peter Cohen X   


 
 


6 Body Corporate – Compliance Report August 2022 (Agenda 
Item 6.6) 


CARRIED 


Proposed by:  PBC Chairperson     


 
RESOLVED That the PBC EC notes and accepts the Compliance Report August 
2022 as tabled.     
 
Further RESOLVED that the PBC EC instructs the Body Corporate Manager to 
lodge an application with the Office of Commissioner and Body Corporate 
Management seeking an Order that the Owner of Lot 71 Plumeria comply with 
Residential Zone Activity By-law 4.4 Vehicles. 
 
Further RESOLVED that the PBC EC instructs the Body Corporate Manager and 
Sanctuary Cove Security Services to continue to monitor the parking of vehicles 
directly in front of 2638 The Address, with further action to be taken on the 
allegation at a commercial business is being operated from the property, on the 
basis that there is no sound evidence to support.  


Yes 7 


No 0 


Abstain 0 
 


 


Members Name Yes No Abstain 


Tony Ellingford X   


Greg Herring X   


Shaun Clarke X   


John Taylor X   


Mathew Williams X   


Caroline Tolmie X   


Peter Cohen X   
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7 Correspondence for Action (Agenda Item 7) CARRIED 


Proposed by:  PBC Chairperson   


 
RESOLVED That the PBC EC notes the Correspondence for Action September 
2022 as tabled and instructs the Secretary to: 
 
Item 1 – Tenant 2326 Meliah Close – Correspondence to be issued to the tenant 


to advise tents may be placed inside the lot boundary however the request for 


placement of same on the Secondary Thoroughfare, being the Meliah Close Park 


area has not been accepted. The PBC has a policy in place for the temporary use 


of common property areas throughout the Estate however this does not extend 


to regular use of same.   


 


Item 2 – Livingstonia RBC Aerial at 4959 St Andrews Terrace-  – Correspondence 


to be issued to the Livingstonia body corporate to advice that as the aerial is 


positioned on Livingstonia body corporate common property, this is a matter for 


the Livingstonia body corporate to enforce.   


 


Item 3 – Zieria RBC – Various Motions from Zieria RBC EGM – Correspondence to 


be issued to the Zieria body corporate in response to all motions listed within the 


correspondence and tabled under Correspondence for Information at the next 


PBC EC meeting.  


Yes 7 


No 0 


Abstain 0 
 


 


Members Name Yes No Abstain 


Tony Ellingford X   


Greg Herring X   


Shaun Clarke X   


John Taylor X   


Mathew Williams X   


Caroline Tolmie X   


Peter Cohen X   


 
 


8 Correspondence for Information (Agenda Item 8) CARRIED 


Proposed by:  PBC Chairperson   


 
RESOLVED That the PBC EC notes the Correspondence for Information 
September 2022 as tabled.    


Yes 7 


No 0 


Abstain 0 
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Members Name Yes No Abstain 


Tony Ellingford X   


Greg Herring X   


Shaun Clarke X   


John Taylor X   


Mathew Williams X   


Caroline Tolmie X   


Peter Cohen X   


 


9  Date of PBC EGM / EC Meeting  CARRIED 


Proposed by:  PBC Chairperson   


 
RESOLVED that the date of the October PBC Extraordinary General Meeting will 
be Thursday 27th October 2022 at 11am.    
 
Further RESOLVED that the date of the October PBC Executive Committee 
Meeting will be Monday 24th October 2022 at 9:00am    
 


Yes 7 


No 0 


Abstain 0 
 


 


Members Name Yes No Abstain 


Tony Ellingford X   


Greg Herring X   


Shaun Clarke X   


John Taylor X   


Mathew Williams X   


Caroline Tolmie X   


Peter Cohen X   


 
 
GENERAL BUSINESS 
 
1. Motions for October 2022 
Nil motions to be tabled.  
 
 
2. Sewer Manholes across the Site 
DSG advised the committee of a recent situation which involved sewer back up with the Plumeria and 
Harpullia bodies corporates, in particular Plumeria and Harpullia. In some cases, the sewer manholes 
are located within the owners’ lot boundaries and have been concreted or turfed over. 
Correspondence is to be issued to affected lot owners, to note that the PBC has a right of entry to 
maintain its insured and owned infrastructure, and to request that any covered manhole be 
uncovered. This is for the health and benefit of all owners. A resort wide review is to be undertaken.  
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9:59am - Mathew Williams was requested to leave the meeting prior to Items 3 & 4 being discussed. 
Mr Shaun Clarke also left the meeting at this time due to a prior commitment.  
 
 
3. Legal Advice – PBC Motions 3 &4  of the PBC EGM September 2022 
 
Discussion held regarding the briefing given to the lawyers for this matter, with TE advising in his 
opinion there is a hole in the briefing, and if a different brief was given, this could have resulted in 
different advice. The briefing did not involve members of the PBC EC and was not bounced off the PBC 
Rezoning subcommittee. The briefing was incorrect as S77 of SCRA, being the duties of the PTBC, was 
not requested to be considered by the lawyer. TE at this time confirming the 2 x motions proposed by 
himself as the Washingtonia Members Nominee will not be withdrawn on Thursday with JT thereafter 
advising that based on the varied legal opinions received, the motions would be ruled Out of Order.  
 
Members thereafter discussing the initial legal advice requested by members of the PTBC in relation 
to the powers of the PBC and those of the PTBC. Members agreeing that it appears the PTBC is acting 
for certain members of the PTBC without formal instruction being issued by the PTBC to obtain legal 
advice. JT as the PBC representative on the PTBC is to raise this matter at Thursday’s PTBC meeting, 
particularly why he was not involved in the decision to obtain further legal advice. JT to also request 
that PBC members have access to the new PTBC extranet.  
 
4. Rezoning Subcommittee Discussion and Report 
Held in camera.  
 


10 Correspondence from the PBC to Minister Miles CARRIED 


Proposed by:  PBC Chairperson   


 
RESOLVED that the PBC EC agrees that correspondence is to be issued to Minister 
Miles requesting a meeting between himself and members of the PBC Rezoning 
Subcommittee and authorises Mr John Taylor to sign as the PBC Chairperson.  
 


Yes 5 


No 0 


Abstain 2 
 


Mr Mathew Williams and Mr Shaun Clarke were not present at the meeting at the time of the Motion 10 vote being taken.  


 


Members Name Yes No Abstain 


Tony Ellingford X   


Greg Herring X   


Shaun Clarke   X 


John Taylor X   


Mathew Williams   X 


Caroline Tolmie X   


Peter Cohen X   
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11 PTBC Submission to the Minister – Application for 
Rezoning - Correspondence 


CARRIED 


Proposed by:  PBC Chairperson   


 
RESOLVED that the PBC EC agrees that any correspondence issued to the PBC EC 
containing material related to the current PTBC Submission to the Minister – 
Application for Rezoning, be circulated to members of the PBC Rezoning 
subcommittee.   


Yes 5 


No 0 


Abstain 2 
 


Mr Mathew Williams and Mr Shaun Clarke were not present at the meeting at the time of the Motion 10 vote being taken.  


 


Members Name Yes No Abstain 


Tony Ellingford X   


Greg Herring X   


Shaun Clarke   X 


John Taylor X   


Mathew Williams   X 


Caroline Tolmie X   


Peter Cohen X   


 
 
 
Chairperson: ……………………… 







From: PBC <pbc@scove.com.au> 
Sent: Wednesday, 17 January 2024 12:48 PM
To: Stuart Shakespeare <s
Cc: Anthony Ellingford <a; Anthony Ellingford < Derek Glinka <; Paul Kernaghan petercohen3 <; Nick Eisenhut < Brian Earp <; Dale StGeorge <d>
Subject: FW: Legal Advice

Hi Stuart,

Please see below, information in blue which was requested.

I have also attached correspondence from Grace regarding Buttner & Leslie.

Kind Regards,
JODIE SYRETT
Manager Body Corporate

Direct      07 5500 3326 |jodie.syrett@scove.com.au
Main        07 5500 3333 | enquiries@scove.com.au   
Address  PO Box 15  | Shop 1A, Building 1, Masthead Way Sanctuary Cove Q 4212
Web        stratamax.com.au/Portal/login

SANCTUARY COVE COMMUNITY SERVICES LIMTED
This email and any files transmitted with it are subject to copyright, confidential and intended solely for the use of the individual or entity to whom they are addressed. If you have received this email in error please notify us via telephone or email and delete this email and
any attachments from your computer.

From: Stuart <
Sent: Sunday, January 14, 2024 9:00 PM
To: PBC <pbc@scove.com.au>
Cc: Tamara Jones <>; Anthony Ellingford <>; Derek Glinka <>; Paul Kernaghan <; petercohen3 <; Nick Eisenhut < Brian Earp <
Subject: Re: Legal Advice

Hi Jodie

Happy new year!

Thanks for your email.

Please provide a current status report for each of the matters listed in a manner that is timely to the responses required by the PBC.

Regards
Stuart Shakespeare
PBC Chairperson

Sent from my iPhone

On 22 Dec 2023, at 2:31 pm, PBC <pbc@scove.com.au> wrote:

﻿
Dear Executive Committee

At the AGM, the PBC passed a motion imposing conditions on the commissioning of legal advice. 

There are currently five legal matters the PBC has on foot that are being handled by Grace Lawyers which include:

1. Leslie v Buttner: DCBL Compliance – 
There are a number of moving pieces to this one.

Grace Lawyers recently sent the attached email. It requires the PBC’s instructions as per paragraph 4 of that email.

Towards the end of last year, a without prejudice meeting was being arranged with Mr Leslie’s solicitors. However, the attendance of a CCTV contractor needs to be organised prior
to that meeting which is currently being organised.

Does the PBC want our office to continue to liaise with Grace Lawyers and revert when instructions are required?

2. PBC rezoning: Lots 52 & 54 –
Advice was issued to the PBC in the middle of last year.

Does the PBC require any further advice from Grace Lawyers?

3. Livingstonia Florida Rooms: DCBL Compliance –
Grace advised Gall Standfield & Smith Solicitors that PBC wasn’t at fault, no further communication since.

Does the PBC require any further advice from Grace Lawyers?

4. PBC v Lot 41 (2054) Schotia Island: RZABL Compliance –
With Grace Lawyers who are preparing an application for enforcement.
Does the PBC want our office to continue to liaise with Grace Lawyers and revert when instructions are required?

5. PBC v Lot 37 (2618) Adelia: RZABL Compliance –
With Grace Lawyers who are preparing an application for enforcement.

Does the PBC want our office to continue to liaise with Grace Lawyers and revert when instructions are required?

Please advise on whether the EC wants our office to instruct Grace Lawyers to place a hold on these matters so that the EC may provide comments in relation to any briefing or instructions.

Please consider this for discussion in the New Year.

Wishing you all a Merry Christmas and a Happy New Year.

Kind Regards,
JODIE SYRETT
Manager Body Corporate

Direct      07 5500 3326 |jodie.syrett@scove.com.au
Main        07 5500 3333 | enquiries@scove.com.au   
Address  PO Box 15  | Shop 1A, Building 1, Masthead Way Sanctuary Cove Q 4212
Web        stratamax.com.au/Portal/login
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SANCTUARY COVE COMMUNITY SERVICES LIMITED  | ABN  30 119 669 322 | T  07 5500 3333  
PO Box 15 Sanctuary Cove QLD 4212 | Shop No. 1A, The Marine Village, Masthead Way, Sanctuary Cove QLD 4212 

17 January 2024 

Mr Stuart Shakespeare  

By email: stuart@shakespeares.info 

Cc: sjandos001@gmail.com 

Dear Mr Shakespeare 

I refer to your letter directed to Mr Dale St George on 11 January 2024. As you are aware, Mr 
St George is currently on annual leave and will be returning on 29 January 2024.  

In the meantime, I have consulted with various people within the Company to provide the 
following responses to each of the requests within your correspondence: 

 With respect to your paragraph 3, please see enclosed a copy of your application filed
with the Office of Fair Trading on 5 October 2023.

 With respect to your paragraph 6, please provide more clarity around the documents
you wish to inspect. For example, what specific financial, employment and role
statement records do you require (including any other identifiable information like
date ranges) and what do you mean by “miscellaneous and contemporaneous notes
relating to SCCSL for FY 2022 and 2023”?

 With respect to your paragraphs 7 and 8, your statements are noted.
 With respect to your paragraph 9, I confirm that Mrs Watling holds a current Practising

Certificate issued by the Queensland Law Society.
 With respect to your paragraph 10, a date for the Company’s Annual General Meeting

has not yet been set.

As I am sure you can appreciate, there are some matters you have raised within your 
correspondence which will need to be discussed directly with Mr St George upon his return 
as he has intimate knowledge of these as the Chief Executive Officer of the Company.   

I trust the above is of assistance. 

Kind regards, 

Mika Yanaka 
Finance Manager 

ITEM 21
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From: Anthony Ellingford
To: Jodie Syrett
Cc: Paul Kernaghan; Stuart Shakespeare
Subject: Fwd: PBC Treasurer_Request for information
Date: Thursday, 18 January 2024 11:52:14 AM
Attachments: image001.png

image002.png
image003.png

Ho Jodie
As you know Paul Kernaghan and I met with Mika Yanaka on the 11th January in relation to information
requested, we received some information but the Request for information in the below e mail from Stuart on
18 December was not provided and it appeared that Mika was not aware of this request.
Can you arrange for the request to be met
Thanks 
Tony Ellingford

Begin forwarded message:

From: Stuart Shakespeare <stushakespeare@gmail.com>

Subject: Re: PBC Treasurer_Request for information
Date: 18 December 2023 at 7:52:32 am AEST

To: PBC <pbc@scove.com.au>

Cc: Tony Ellingford , Cheryl Mcbride

, Paul Kernaghan

, Peter Cohen , Brian Earp 

Dear Jodie,

Thank you for your detailed response.

Please allow me to clarify some points and my understanding of the Administration and 
Management Agreement and relevant sections of SCRA that relate to this request. 

It is my understanding that the Treasurer may continue to exercise his powers despite the 
delegation via the Administration and Management Agreement to the Manager. 

I refer to SCRA S41 which confirms that the Treasurer of the PBC is the same role as Treasurer of 
the PBC EC.

SCRA S41
(1) After the first annual general meeting of the principal body corporate, there shall be an executive
committee consisting of a chairperson, secretary and treasurer and such other members as may be
elected or appointed pursuant to this section.
(2) The chairperson, secretary and treasurer of the principal body corporate shall be members of,
and be also respectively the chairperson, secretary and treasurer of, the executive committee.

SCRA S47AB (1) outlines the PBC’s power to delegate and at S47AB (5) confirms that despite any
delegation, the PBC may continue to exercise any of its powers.

SCRA S47AB 
(1) Subject to subsections (2), (8), (9) and (10), the principal body corporate may, in general meeting
and by instrument in writing, appoint upon such terms and conditions as the principal body
corporate determines a body corporate manager and may, in like manner, delegate to the body
corporate manager—

a) all of its powers, authorities, duties and functions; or
b) any 1 or more of its powers, authorities, duties and functions specified in the
instrument; or
c) all of its powers, authorities, duties and functions except those specified in the
instrument;

and may, in like manner, revoke wholly or in part the delegation.
(5) Notwithstanding any delegation made under subsection (1), the principal body corporate may
continue to exercise or perform all or any of the powers, authorities, duties or functions delegated by
it.

The PBC’s powers are also referred to in the Administration and Management Agreement at 3.3

and in Schedule 3.

ITEM 22
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AMA
3.3 For the avoidance of any doubt, the PBC and the PTBC may continue to exercise or perform all
or any of the powers, authorities, duties or functions delegated by it to the Manager
AMA Schedule 3
1. p) Respond to various financial information requests from Owners and Committee members.
3. c) To make available for inspection, the records for inspection.

Given the foregoing, it seems to me that the Treasurer’s request is entirely within his authority and

he is not required to pay for a records search.

If you believe I am still misunderstanding the legislation or the AMA, I would be most grateful if you

would make this clear for me, including references.

Request for Information

In the event that I am interpreting SCRA and the AMA correctly, I have had a further discussion with

the Treasurer and in addition to the original request we would like to also request the following:- 

1) Copies of all invoices for Management Fees for the FYE 31 Oct 2023.   Such invoices
would be those referred to in the AMA at 5.2(c).

AMA
5.2 (c) The Manager is obliged to provide the PBC or the PTBC, within 21 days prior to the amount
being payable, a valid tax invoice that is compliant with GST law for all amounts claimed by the
manager under this Agreement.

2) A statement, incurred in providing the Management Services for FY23 and charged  to the
PBC.
This statement is not the statement of the Resort’s costs, but rather a statement of the costs for the

Manager to perform the Management Services, as referred to in 5.3(d) of the Administration and

Management Agreement.

The statement should be provided itemised by cost centre.
AMA
5.3 (d) Within 60 days of the expiration of each Financial Year, the Manager shall provide an
audited statement of actual costs incurred for the Financial Year in providing the Management
Services.  (As defined in Schedule 3 of the Agreement).

3) Copies of all invoices paid for Legal and Consulting expenses for the FY2023.

4) Please provide an itemised schedule of all current charge amounts for additional services
and disbursements.

We would like to receive this information by COB Thursday 22 December 2023. 

If this is not possible, please advise why without delay.

Regards,

Stuart

On Fri, Dec 15, 2023 at 1:54 PM PBC <pbc@scove.com.au> wrote:

Hi Stuart

Thanks for your email.

No, it is not the position of SCCSL that the Treasurer and Secretary have “no rights
whatsoever”. They are voting members of the Executive Committee and have the right to
vote in that capacity.

It is also not our position that the Administration and Management Agreement overrides
SCRA. There is nothing in SCRA that says it is the Treasurer’s role or responsibility to obtain
copies of the documents you have requested or to perform any other specific function.
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Further, there is no provision in SCRA that entitles Committee members to access records
without paying a fee.

We are trying to be fair and operate within the confines of the legislation. However, the EC is
making requests that have never been asked of us before, so please understand that it may
take us time to consider and respond. 

If the EC considers there to be relevant provisions within SCRA that apply, please let our office
know.

Thank you.

Kind Regards,

JODIE SYRETT
Manager Body Corporate

Direct      07 5500 3326 |jodie.syrett@scove.com.au

Main        07 5500 3333 | enquiries@scove.com.au   
Address  PO Box 15  | Shop 1A, Building 1, Masthead Way Sanctuary Cove Q 4212
Web        stratamax.com.au/Portal/login

SANCTUARY COVE COMMUNITY SERVICES LIMTED

This email and any files transmitted with it are subject to copyright, confidential and intended solely for the use of
the individual or entity to whom they are addressed. If you have received this email in error please notify us via
telephone or email and delete this email and any attachments from your computer.
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From: Stuart Shakespeare 
Sent: Friday, December 15, 2023 1:02 PM
To: PBC <pbc@scove.com.au>
Cc: Anthony Ellingford ; Derek Glinka
; Nick Eisenhut ; Paul Kernaghan  petercohen3 ; Jodie Syrett ; Brian Earp Subject: Re: PBC 
Treasurer_Request for information

Hi Jodie

Thanks for your email.

To make SCCSL's position clear, please confirm that the PBC appointed Treasurer currently has no 
rights whatsoever because the A&M agreement overrides the SCRA, and on this basis he has no 
right to request information pertinent to his appointed position.

His only right is that of a Proprietor to pay a fee for an inspection of the requested documents and a 
further fee for copies of the same.

This is an important matter, so can a priority please be put on a response?

Regards

Stuart Shakespeare

PBC Chairperson

On Fri, Dec 15, 2023 at 10:20 AM PBC <pbc@scove.com.au> wrote:

Hi Stuart,

SCCSL still retains the powers of Secretary and Treasurer in accordance with Schedule 3,
Item 1a) of the Administration and Management Agreement. This was set out in the AGM
agenda when it was issued.

Further, SCCSL is still required to discharge the duties set out in Schedule 3 of the
Administration and Management Agreement extending to financial matters.
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If the PBC no longer wants SCCSL to perform the powers and duties of the Secretary and/or
Treasurer or perform any of the required duties set out in Schedule 3, the PBC can resolve
to amend the Administration and Management Agreement to remove those duties
imposed on SCCSL.

It is common practice in the strata industry for body corporate managers to perform the
financial tasks of a body corporate because of their experience and the systems they have
in place to effectively and efficiently do this. Given the size of the PBC and the amount of
financial reporting, this would be an incredibly difficult task to be performed by one person.
Although Dale is the nominated person by SCCSL to perform these duties, he is also
supported by a finance team consisting of 4 people.

However, if the EC wishes for Tony Ellingford to solely have the powers and duties of
Treasurer as well as the financial duties set out in Schedule 3, the PBC can make that
change as outlined above. If that change was made, SCCSL would require the inclusion of a
clause to indemnify it against any claims brought by the PBC or PBC members with respect
to the preparation of any and all financial documents.

Accordingly, with respect to the record request, if the records are still required, please
provide the required payment of the search fee.

I trust the above assists.

Kind Regards,

JODIE SYRETT
Manager Body Corporate

Direct      07 5500 3326 |jodie.syrett@scove.com.au

Main        07 5500 3333 | enquiries@scove.com.au   
Address  PO Box 15  | Shop 1A, Building 1, Masthead Way Sanctuary Cove Q 4212
Web        stratamax.com.au/Portal/login
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SANCTUARY COVE COMMUNITY SERVICES LIMTED

This email and any files transmitted with it are subject to copyright, confidential and intended solely for the use
of the individual or entity to whom they are addressed. If you have received this email in error please notify us
via telephone or email and delete this email and any attachments from your computer.

From: Stuart Shakespeare
Sent: Thursday, December 14, 2023 10:18 AM
To: PBC <pbc@scove.com.au>
Cc: Jodie Syrett ; Derek Glinka
 Anthony Ellingford ; Paul Kernaghan ; petercohen3 ; Nick Eisenhut 
Subject: Re: PBC Treasurer_Request for information

Good Morning Dale (or whoever has his delegated authority in his absence)

The request I made was on behalf of the PBC Treasurer to SCCSL (the body corporate manager), 
so accordingly the information requested should be provided as soon as possible and at no 
charge. Due to this request being a part of the PBC Treasurer's responsibilities, SCRA s36 should 
not apply.

Regards

Stuart Shakespeare

PBC Chairperson 

On Thu, Dec 14, 2023 at 9:25 AM Dale StGeorge 

Dear Stuart

Thanks for your email.

With respect to items 1 -3 in your below email, these are PBC records that can be
inspected in accordance with section 36 of the Sanctuary Cove Resort Act 1985 (Qld).
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Accordingly, the member requesting the records will need to pay the fee of $19.35 for 
the inspection.

Please advise if this if yourself or Tony. Once the fee is received, we will make the 
requested records available for inspection at our office at a time and date that is suitable. 
If photocopying of any records is required, a fee of $0.70 per page applies.

Please note our office will be closed from 4pm next Friday, 22 December 2023 so should 
you require the records prior to this date, we will need to receive the payment urgently 
to facilitate a time and date for the inspection prior to Friday.

The PBC has possession of the audited statement of the actual costs incurred for the 
previous financial year in providing the administration and management services.

Kind Regards,

DALE  ST GEORGE
Chief Executive Officer

Direct      07 5500 3321 | 

Main        07 5500 3333 | enquiries@scove.com.au    
Address  PO Box 15  | Shop 1A, Building 1, Masthead Way Sanctuary Cove Q 4212 
Web        stratamax.com.au/Portal/login
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From: Stuart Shakespeare <
Sent: Wednesday, December 13, 2023 6:43 PM
To: Dale StGeorge <
Subject: PBC Treasurer_Request for information

Hi Dale

On behalf of the Treasurer can the following please be supplied :

1. A list of all banks and financial institutions that have accounts holding PBC

funds.

2. The transaction statements from the above accounts for the current financial

year.

3. The authorisation signatories of these accounts.

4. In accordance with the Administration and Management Agreement section 5.3

(d), provide an audited statement of the actual costs incurred for the Financial

Year in providing the Management Services. This statement is due within 60

days of the end of the financial year, so by 31st December 2023.

Regards

Stuart Shakespeare

PBC Chairperson
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PRINCIPAL BODY CORPORATE 

Sanctuary Cove 

19 January 2024 

M/s Mika Yanaka 

Finance Manager 
Community Services Sanctuary Cove 

By email: Mika.Yanaka@scove.com.au 

Cc: dale.stgeorge@scove.com.au 

Dear M/s Yanaka 

I refer to your letter on 17 January 2024, a response to several requests I submitted on 11 January 
2024. 

The provision of the copied application filed with the Office of Fair Trading is appreciated. 

I understand and sympathise with the constraints of the CEO's absence. However, I am disappointed 
that you omitted providing some documents that were explicitly described and should be readily 
available to me as a Director of Sanctuary Cove Community Services Ltd (SCCSL). 

I repeat the several requests with specificity to the documents I wish to examine: 

• Financial management records - FY 2022 &2023 - balance sheets, Profit & Loss statements,
Income & Expenditure. Cashflow projection for 2024.

• Minutes from Directors & Shareholders Meetings - 2022 & 2023.
• Employment contracts - 2022 & 2023.
• A copy of M/s Brogan Watling's Practising Certificate.

I wish to remind you at s9.2 of the Shareholders Agreement, as the shareholders' nominee for the 
PBC, I am entitled to full access, during normal business hours, to inspect all the books, accounts, 
and records of the company. 

I am available at the following times in the week beginning 22 January 2024: 

Thursday 25 January- after 2pm 
or 
Friday 26 January - after 2pm 

Please inform me at your earliest convenience a time that is suitable for me to attend the SCBCS 
office. 

Y
��

ely 

Stuart Shakespeare 
PBC Chairperson 

Shop lA The Marine Village, Masthead Way, Sanctuary Cove, Qld 4212 Page 1 of 1 
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SANCTUARY COVE COMMUNITY SERVICES LIMITED  | ABN  30 119 669 322 | T  07 5500 3333  

PO Box 15 Sanctuary Cove QLD 4212 | Shop No. 1A, The Marine Village, Masthead Way, Sanctuary Cove QLD 4212 

24 January 2024 

Mr Stuart Shakespeare  

By email: 

Dear Mr Shakespeare   

I refer to your letter of 23 January 2024. 

On 21 December 2023, the EC passed a resolution setting out the dates of the EGMs for 2024. 
That resolution included a meeting for each month of the year commencing in February.  

On 19 January 2024 – a month after the EC agreed to the EGM dates for 2024 – you requested 
that an additional EGM be convened for the month of February. The effect of this would mean 
that the PBC would be holding two EGMs in the month of February.  

The purpose of agreeing to EGM dates in advance is twofold – to provide adequate notice to 
Members’ Nominees so that they may set those dates aside to attend the meetings, and to 
ensure that our office has the time to make all necessary arrangements extending to the 
provision of a meeting room, the availability of staff to run the meeting and setting time aside 
in advance of the proposed meeting date to liaise with the EC and set the proposed agendas. 

Without notice to us, and by email on Friday, 19 January 2024, you requested an additional 
EGM. To be clear, an EGM is convened by the EC, not by a single EC member. This is set out 
in Schedule 2, Part 2 of the Building Units and Group Titles Act 1980 (Qld), not section 29A of 
the BUGTA which has no application to the PBC. The convening of an EGM necessitates the 
passing of a resolution of the EC confirming the date and time of the meeting to be convened. 
The EC has not passed such a resolution.  

Two business days after requesting an EGM (without an EC resolution), you sent a letter 
demanding a response from our office in 24 hours that it would issue the EGM agenda, 
asserting that a failure by SCCSL to “implement instructions in a timely manner, is a potential 
breach of the BUGTA and the AMA”.   

On Monday, 22 January 2024, you issued a final version of the Vote Outside Committee 
Meeting (VOC) that you required to be distributed. You have also demanded a response from 
our office by 12pm today confirming that it will issue the VOC, asserting that a failure by SCCSL 
to “implement instructions in a timely manner, is a potential breach of the BUGTA and the 
AMA”.   

With respect, I cannot see how the actions of SCCSL could be characterised as not acting in a 
timely manner.  

ITEM 24 
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In any event, we wish to confirm that: 

• We will be distributing the VOC today.

• We will not be in a position to issue the EGM agenda until a majority of EC members
vote in favour of convening an EGM. Once that occurs, we will require around 24 hours
to issue the EGM agenda with the five motions as submitted by the EC (subject to no
further changes being made to the proposed agenda). We will inform you once we
have received a majority of votes.

Although we have not had the time to closely review the proposed motions to be voted on at 
the EC meeting and the proposed EGM, the EC may wish to seek independent legal advice on 
the motions that attempt to amend the Administration and Management Agreement (the 
Agreement) and place additional reporting requirements on SCCSL. SCCSL has not agreed to 
any amendment, and as a party to the Agreement, it is our position that changes cannot be 
made without the consent of all contracting parties. If the EC would like to sit down with 
SCCSL to discuss potential amendments to the Agreement that it would like made, I would be 
happy to facilitate that meeting.  

Accordingly, whilst SCCSL will distribute the VOC and EGM agenda (if approved) in its capacity 
as the body corporate manager, SCCSL is not providing any commitment as to the validity and 
enforceability of the motions being proposed. Further, it reserves its right to obtain legal 
advice on these proposed motions and the effect that such motions will have on the 
Shareholders Agreement.  

Moving forward, whilst the EC is at liberty to select a date for an EGM, if the Committee would 
like the meeting to be co-ordinated by our office it has to be mindful that: 

1. staff members may have other work commitments that will not permit them to
immediately action a request, and the timeframes imposed on our office should be
reasonable;

2. when meetings are requested with limited notice and with no consultation with our
office, staff members may not be able to attend the proposed meeting date and
meeting rooms may not be available for use – this is particularly so in circumstances
where the EC is requesting additional meetings outside of the EGMs and EC meetings
that have already been voted on, scheduled for the year and booked in staff calendars;

3. the EC has passed a resolution requiring agendas to be issued at least 14 days prior to
a proposed EGM.

There are ways to improve the current working relationship between our office and the EC 
and I would suggest an informal meeting to discuss this in detail. Please advise on the EC’s 
willingness to attend such a meeting.  

Kind regards, 

Brogan Watling  

In-House Counsel 
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From: Sonya Lowrie
To: PBC
Cc: RBC – Darwinia; G and J Burke; Julie Meechan; Shanyn Fox
Subject: Darwinia GTP 107488 - Darwinia Park
Date: Tuesday, 21 November 2023 12:09:25 PM
Attachments: image001.png

image002.png

Dear PBC Secretary,

Could you please include the correspondence in this email in the January PBC EGM as
correspondence for action.

The Committee would like all trees bordering Darwinia Park to be moved.

Thank you in advance for your consideration with regards to this matter.

Good Morning Ladies

As per my meeting with Shanyn on Friday last, I am writing on behalf of the Darwinia Body Corporate
Residents regarding the trees that have been planted along the fence line of most properties in
Darwinia Park.

Could you please forward this email to the PBC or whomever for consideration and action.

They are too close to the fence and in some cases leaning on the fence.
They are so close that every property is suffering from leaves in Pools and in back garden areas from
this deciduous trees.
They were planted by the developer prior to land sales.

These trees need to be moved at least a meter from our property fences or removed to another
area….some could be used in the centre of the lawns in the park and some maybe could be used in
Pinehurst Drive along the front of the houses on the golf course as many have removed trees during
their build and not replaced them.

If we could have this matter attended to asap that would be great as POOL season is upon us.

Many thanks

Jane Burke
Darwinia
Chairperson

Lot 21/1931 Pinehurst Drive

For and on behalf of the Darwinia Body Corporate Committee

Warm regards,

Sonya Lowrie
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MERRY CHRISTMAS &
HAPPY NEW YEAR!

PLEASE NOTE THAT OUR OFFICE WILL BE CLOSED
FROM 4PM ON FRIDAY, 22 DECEMBER 2023,
REOPENING ON MONDAY, 8 JANUARY 2024 AT 7AM.

S
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PO Box 15 Sanctuary Cove QLD 4212 | Shop No. 1A, The Marine Village, Masthead Way, Sanctuary Cove QLD 4212  

15th December 2023 

Mr Graeme & Mrs Annette Jones 
4728 The Parkway 
SANCTUARY COVE QLD 4212 

Transmission via email: 

Dear Graeme and Annette, 

RE: CLAIM AGAINST PBC – APPROVED VERGOLA 

We refer to your without prejudice correspondence of 8 November 2023 addressed to the PBC. 

Our office has been collating material relevant to your claim and will arrange a date in the New 
Year to discuss your correspondence and the relevant material with the ARC and PBC. Following 
that meeting, we will be in further contact regarding your request to meet in person to discuss the 
matter.  

Thank you for your patience.  

Wishing you both a very Merry Christmas. 

For and on behalf of 
Sanctuary Cove Principal Body Corporate GTP 202 

Jodie Syrett 
Manager of Body Corporate 
Sanctuary Cove Body Corporate Services Pty Ltd 
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Referee’s Order  
Application No: 0153-2022 
Decision Date: 2 June 2022 

This application, in part, sought orders requiring compliance with Residential Zone Activity By-Law 
4.4.2:   

“A recreational vehicle (which includes but is not limited to a camper unit, house car, 
motorhome, boat or boat trailer) may be stored or kept elsewhere on a Lot (other than on the 
Lot’s designated parking area) if the recreational vehicle is screened so it is not visible from 
any other Lot”. 

The applicant (PBC) says non-compliance arises because the boat and its trailer are parked on the 
driveway in view of the Secondary Thoroughfare. It additionally says that 4.4.2 specifically refers to 
recreational vehicles and requires them to be kept elsewhere on a lot and screened from view. 

The respondent says that 4.4.2 operates to provide an alternative or additional parking area for 
recreational vehicles, i.e., other than the driveway, but it does not forbid parking those vehicles on the 
driveway. 

Referee Sutherland dismissed the application concluding: 
“In light of the above, I am not satisfied that the respondents have contravened the by-laws. Further, 
I do not agree that the by-laws require the respondents to keep their boat and trailer somewhere other 
than in their designated parking area and out of sight of the Secondary Thoroughfare. Rather, the 
respondents may choose to keep those vehicles on their lot’s driveway, in their designated parking 
area”.  

It is Plumeria’s view, the Sanctuary Cove community generally believes the intention of RZABL 4.4.2 is 
to prevent recreational vehicles being parked in parking spaces visible from the Secondary 
Thoroughfare. It is also Plumeria’s view, the community believes and expects this by-law should be, 
and is being, enforced. Notwithstanding, it is evident the community’s general amenity objectives, in 
respect to recreational vehicles, are reliant wholly and only on the willingness of those presently and 
voluntarily arranging offsite parking and storage to comply with the understood intent. 

To maintain amenity standards and to enforce fair, impartial treatment across the site, Plumeria 
request the PBC restore the intended purpose of by-law 4.4.2 by a minor wording correction. Suitable 
wording is identified in Referee Sutherland’s Order. 

John Reid 
Chairperson Plumeria 
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From: John Reid
To: Jodie Syrett
Cc: PBC; RBC - Plumeria; Nick Eisenhut; Neil Taylor
Subject: Re: Plumeria by-law amendment
Date: Tuesday, 19 December 2023 3:04:04 PM
Attachments: image001.png

Residential Zone Activity By-Law 4.4.2.pdf

Hi Jodie,

Further to correspondence below, I notice that Item 6, Correspondence for
Information/Action, contained in the PBC EGM 30 November 2023 minutes, reaffirms
PBC intention to make correcting amendments to RZABL 4.4.2.

Please confirm that the PBC advice to Plumeria, dated 12 Oct 2023, is withdrawn. If you
are able, please also advise when the task of redrafting RZABL 4.4.2 will commence and
whether the assistance of Plumeria is required.

Regards,
John Reid
For Plumeria

On 25 Oct 2023, at 3:26 pm, John Reid <jfreid@bigpond.net.au> wrote:

I refer to the correspondence below.

This advice was unexpected as it contradicts understanding of PBC intentions recorded at
its August 2023 meeting. An opportunity to clarify apparent conflicts arose at a Plumeria
'Meet & Greet' meeting on 17 October. At this meeting Mr St George confirmed that the
PBC continues to take all necessary steps to achieve recommended changes to RZABL
4.4.2. This assurance leaves outstanding only a point for clarification together with
Plumeria's informal observation on the thrust of the PBC advice being offered.

Distinction Between Plumeria and PBC Relevant By-Laws
Please clarify whether Referee Application No.0153-2022 was lodged by the PBC in
respect to compliance with PBC, RZABL 4.4.2, or was lodged on behalf of Plumeria
in respect to Plumeria by-laws. This point arises from advice, contained in your
correspondence, creating uncertainty about which body corporate has the obligation
to address the consequences of the application.

Observations
Irrespective of the uncertainties contained in the correspondence, the informal view
of Plumeria residents canvassed on the topic is strongly against creating a situation
where attitudes to activity by-laws are interpreted, or enforced, differently across the
site by each RBC or by the PBC. Bringing the failure of application No.0153-2022
to the PBC's attention was prompted by a need for the matter to be addressed site
wide, not because of a belief that Plumeria subscribes to a concern not shared by the
majority within the residential zones. If there is a tactical advantage to the whole
community in Plumeria driving the desired amendments I am sure Plumeria will
consider what contribution it can make, but the objective is to correct by-law 4.4.2
site wide.

Please express to Greg Herring, Plumeria's appreciation for his research into this matter.

Regards,
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Referee’s Order  
Application No: 0153-2022 
Decision Date: 2 June 2022 
 
This application, in part, sought orders requiring compliance with Residential Zone Activity By-Law 
4.4.2:   


“A recreational vehicle (which includes but is not limited to a camper unit, house car, 
motorhome, boat or boat trailer) may be stored or kept elsewhere on a Lot (other than on the 
Lot’s designated parking area) if the recreational vehicle is screened so it is not visible from 
any other Lot”. 


 
The applicant (PBC) says non-compliance arises because the boat and its trailer are parked on the 
driveway in view of the Secondary Thoroughfare. It additionally says that 4.4.2 specifically refers to 
recreational vehicles and requires them to be kept elsewhere on a lot and screened from view. 
 
The respondent says that 4.4.2 operates to provide an alternative or additional parking area for 
recreational vehicles, i.e., other than the driveway, but it does not forbid parking those vehicles on the 
driveway. 
 
Referee Sutherland dismissed the application concluding: 
“In light of the above, I am not satisfied that the respondents have contravened the by-laws. Further, 
I do not agree that the by-laws require the respondents to keep their boat and trailer somewhere other 
than in their designated parking area and out of sight of the Secondary Thoroughfare. Rather, the 
respondents may choose to keep those vehicles on their lot’s driveway, in their designated parking 
area”.  
 
It is Plumeria’s view, the Sanctuary Cove community generally believes the intention of RZABL 4.4.2 is 
to prevent recreational vehicles being parked in parking spaces visible from the Secondary 
Thoroughfare. It is also Plumeria’s view, the community believes and expects this by-law should be, 
and is being, enforced. Notwithstanding, it is evident the community’s general amenity objectives, in 
respect to recreational vehicles, are reliant wholly and only on the willingness of those presently and 
voluntarily arranging offsite parking and storage to comply with the understood intent. 
 
To maintain amenity standards and to enforce fair, impartial treatment across the site, Plumeria 
request the PBC restore the intended purpose of by-law 4.4.2 by a minor wording correction. Suitable 
wording is identified in Referee Sutherland’s Order. 
 
John Reid 
Chairperson Plumeria   


 







John Reid
Plumeria Chairperson 

On 12 Oct 2023, at 7:47 am, PBC <pbc@scove.com.au> wrote:

Good Morning John,

The PBC considered your correspondence attached and have provided the below
response.

As part of the 2019 attempted rewrite of the RZABLs there were substantial changes proposed for
the Clause. No changes have ever been made or gazetted.

The Plumeria RBC Bylaws relating to this topic have been taken from the PBC RZABLs but there
are substantial differences. For example, the PBC RZABL 4.4 includes eight (8) subclauses whereas
the Plumeria Bylaws include only six (6). Even the six are not mirrors of the PBC equivalents.

Therefore, to incorporate the recommendations from the Referee’s Order into the PBC RZABLs
would require substantial change – possibly including some of the 2019 suggested changes. To
have this passed by the PBC might be much more difficult and time consuming.

If Plumeria wishes to have in place changes which would incorporate the Referee’s suggestions, in
a reasonable time frame, I suggest that it simply passes a new Bylaw. 

Main        07 5500 3333 | enquiries@scove.com.au  
Address  PO Box 15  | Shop 1A, Building 1, Masthead Way Sanctuary Cove Q 4212
Web        stratamax.com.au/Portal/login
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This email and any files transmitted with it are subject to copyright, confidential and intended solely for the use
of the individual or entity to whom they are addressed. If you have received this email in error please notify us
via telephone or email and delete this email and any attachments from your computer.
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From: Building Approvals
To: erskine@qldbar.asn.au
Cc: "Linda Toussaint"; rbamford@superiorjetties.com; gillian.erskine@gmail.com; PBC
Subject: FW: 7020/7022 Riverview Pontoon Maintenance
Date: Wednesday, 17 January 2024 7:56:01 AM
Attachments: image001.png

StatDec.pdf
Harbour Three - Harpullia, Plumeria and Acacia Quay Line Plan.pdf
image001.png

Good Morning Ian,

Thank you for your email, confirming receipt.

Please be advised that I have passed this matter along to the Principal Body Corporate
(PBC) for their consideration at their next meeting.

Should you have any further queries, please feel free to contact our office.

Kind Regards,
CAITLIN COOMBRIDGE
Building Approvals Manager

Direct                 07 5500 3316 | caitlin.coombridge@scove.com.au
Main  07 5500 3333 | enquiries@scove.com.au   
Address  PO Box 15  | Shop 1A, Building 1, Masthead Way Sanctuary Cove Q
4212
Web      stratamax.com.au/Portal/login

SANCTUARY COVE COMMUNITY SERVICES LIMTED
This email and any files transmitted with it are subject to copyright, confidential and intended solely
for the use of the individual or entity to whom they are addressed. If you have received this email in
error please notify us via telephone or email and delete this email and any attachments from your
computer.

From: Ian Erskine <
Sent: Tuesday, January 16, 2024 3:11 PM
To: Building Approvals <buildingapprovals@scove.com.au>
Cc: Linda Toussaint ; r; Erskine Gillian <
Subject: Re: 7020/7022 Riverview Pontoon Maintenance
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Dear Caitlin

Thank you for your correspondence. 

As previously advised, we have engaged Mr Rob Bamford of Superior Jetties to advise of
options to repair and maintain the jetty and we are waiting upon his advices.

No proposals or plans have been finalised and the only works carried out to date were the
re-float and removal of the sunken part of the pontoon for its repair.

Thank you for the correspondence that you provided to us from 2002 when approvals for a
new quay-line were being obtained.

We note your comment with respect to the quay-line plan (dated 28.06.02) stating that
structures are not permitted.  However, other later correspondence you have kindly
provided us is not consistent with the statement on the plan and it appears most likely that
the plan provided has been superseded by a later plan. 

In particular, we point out that the letter from the EPA to Burchill Partners dated 3 October
2002 states (at paragraph 1) that “...this Agency records that the necessary sanction has
been obtained for the construction of a pontoon at lot 28. This matter will require
clarification.” This statement indicates the plan was superseded by later applications as
under the original plan lot 28 was designated as not permitted.  The correspondence
further indicates that a similar sanction had been applied for with respect to lots 26 and 27
as well.  

We also refer to the Birchell Partners letter of 18 Nov 2002 which requests the BC Mulpha
Sanctuary Cove to “provide letters supporting the proposed quayline from the registered
proprietors of lots (i) 26, 27 and 28.”  The letter refers to amendments to the original plan
which were ‘included in an enclosed drawing’ which unfortunately we have not been
supplied with. 

At the very least it is clear that Lot 28 has been permitted a quayline and an application
was processed for Lots 26 and 27. Given that Lot 28 had been approved it is implausible
that Lots 26 and 27 were not similarly sanctioned at about that time. 

The existing pontoon is very old and was probably constructed not long after the quayline
was approved in 2002.  Initial advice from Superior Jetties is that it is some 20 to 25 years
old. 

The pontoon was in existence when Linda purchased 7020.  Linda also arranged a statutory
declaration to be obtained from the previous owner of 7020, Brent Dallow (see attached). 

That statutory declaration states that the pontoon was there when he purchased 7020
from Charles and Ann O’Brien on 6 October 2003. 
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In view of the above we look forward to the body corporate’s confirmation that we are able
to proceed as so advised by Mr Bamford. 

Should you require any further information please revert.

Thanks for your assistance.

---

Kind Regards

---

Ian A. Erskine
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Address  PO Box 15  | Shop 1A, Building 1, Masthead Way Sanctuary Cove Q
4212
Web        stratamax.com.au/Portal/login

SANCTUARY COVE COMMUNITY SERVICES LIMTED
This email and any files transmitted with it are subject to copyright, confidential and intended
solely for the use of the individual or entity to whom they are addressed. If you have received
this email in error please notify us via telephone or email and delete this email and
any attachments from your computer.

From: Linda Toussaint <
Sent: Thursday, December 21, 2023 3:44 PM
To: Building Approvals <buildingapprovals@scove.com.au>
Cc: ; 
Subject: Re: 7020/7022 Riverview Pontoon Maintenance

Dear Building Approvals

Pontoon at 7020/7022 Riverview Crescent - Maintenance and Repair to 
Existing Pontoon

Linda Toussaint, owner of 7020 Riverview Crescent, Sanctuary Cove purchased in 
September 2009 confirm that I agree with the contents of the letter written by Ian 
and Gillian Erskine, owners of 7022 Riverview Crescent. 

I am keen to work together with Gillian and Ian to resolve the issue with our 
pontoon. 

Best regards,
Linda Toussaint

﻿

On 21 Dec 2023, at 2:47 pm, Ian Erskine < wrote:

Dear Building Approvals

Pontoon at 7022 Riverview Crescent - Maintenance and Repair to 
Existing Pontoon
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Ian Erskine and Gillian Erskine are the proprietors of 7022 Riverview
Crescent, Sanctuary Cove having purchased the property on 26 August
2022.

We were recently contacted by security to notify us that part of the
pontoon had sunk.

We (together with Linda Toussaint of 7020) engaged Superior Jetties
to undertake repairs and attend to any other issues.

This morning Gold Coast barges have floated the sunken section and
towed it away to undergo repairs. 

The existing pontoon is very old - estimates of 25 to 30 years we are
told -  and requires maintainance and repair, 

We are closely co-ordinating with Superior Jetties to resolve all issues. 

Please advise of any issues undertaking this work. 

If we do not hear from you by 15 January 2024, we will continue with
the maintenance works.

—
Kind Regards, Ian and Gillian Erskine.
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29 November 2002 

The Chainnan 
Sanctuary Cove Principal Body Corporate 
Clo Body Corporate Services 
PO Box 15 
Sanctuary Cove, Qld 4212 

Attn. Mark Muir 

F3Y: 

RE: HARPULLIA (HARBOUR THREE) QUAYLINE PLAN 

Mark, 

It appears that we almost have a final Quay line plan for harbour three with just a 
few minor details to sort out. 

I have attached correspondence from Burchill Partners and EPA with some 
queries. 

I do not think it is appropriate for me to be contacting residents for this type of 
request and I also believe you have the details of previously approved jetties. 

In view of the above, could you please attend to the request by EPA and forward 
back to me when complete. 

Thank you for your assistance in this matter and please feel free to can me should 
you wish any further information. 

Yours sincerely 

·/17�
'--/

.,,.,. 

Eduard J. Van Der Waal 
Property Division Manager 

Cc Geoff Grady- CEO Mulpha Sanctuary Cove (Developments) P/L 

MULPHA SAIICTUARY COVE 
(DEVELOPMEIITSI PTY LIMITED 
A.B.11. 20 09B 660 318 

CASEY ROAD 
SANCTUARY COVE 
Q U EE II S LA II D 4 211 
AUSTRALIA 

POBOX199 
SAIICTUARY COVE 
QUEENSLAND 4112 
AUSTRALIA 

TELEPHONE 
(071 5530 840D 

www.sonctuarycove com 

FACSIMILE 

CORPORATE CO/,\ M.U 111 CATI D Ill 
(D71 553D B056 

COUIITRY CLUB 
(071 5530 BD43 

EXECUTIVE OFFICES 
(D71 5530 B024 

FIIIANCE 
(07) 5530 8455

HYATT 
(D7) 5177 B234 

/,\AR 111 A 
(D71 5577 B360 

MARINE VILLAGE 
(D71 5530 BD67 

REC CLUB 
(07) 5577 6142

SAIICTUARY COVE REALTY 
(D71 553D 8D67 

SECURITY 
(071 5530 B13B 

GOLF COURSE l,\AINTENAIICE 
(D71 5577 6DB7 

PALMS GOLF BOOKINGS 
(D71 5130 BOID 

® H61SHRED JHDfJURK 

OF /.\UlfHA SHCTUHY COVE 
(OEVHOf!J.EHS) rn ll/1\IHO 

A.C.L 098 660 318 

ITEM 
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